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	Ein cyf / Our ref: 527/20/FOI 


	Dyddiad / Date: 20th April 2021 



Further to your request for information dated 24th February 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response:
Please provide the following information in relation to HMP Berwyn for the past two years. 

You further clarified, that you would like the following information for the 24 month period prior to March 2021. 

1. How many complaints have you received regarding healthcare? 
You further clarified, that you would like information from the 24 month period prior to March 2021 on how many complaints have been submitted by prisoners in HMP Berwyn about the healthcare at the establishment?

Between 1st April 2019 and 31st March 2021, there have been 192 complaints logged in relation to Health and Wellbeing services at HMP Berwyn. In line with Betsi Cadwaladr University Health Board (BCUHB) policy (Concerns Policy PTR01, 2020), 124 were logged as formal complaints and 68 were classed as On the Spot (OTS) complaints
2. In the past 24 month period, how many prisoners have been taken off medication upon reception to HMP Berwyn, and how many due to allegedly providing positive “voluntary samples” upon reception to the prison?
3. In the past 24 month period, how many prisoners have been taken off Pregabalin medication alone?
4. In the past 24 month period, how many prisoners have been placed on methadone after admission to HMP Berwyn?
Men who arrive at HMP Berwyn receive a medication reconciliation screening in line with local policy, and National Institute for Health Care and Excellence (NICE) guidelines NG5 “Medicines optimisation: the safe and effective use of medicines to enable the best possible outcomes”, 2015. Between 1st April 2019 and 31st March 2021, 999 men received a medication reconciliation. During this process a GP ensures that all medicines prescribed are clinically indicated. Reviews will also be undertaken in the event of illicit substance use. Pregabalin prescriptions are reviewed in line with NICE guidelines NG5 and the Royal College of General Practitioners (RCGP) guidelines for safer prescribing in prisons, 2019.
The clinical system used at HMP Berwyn does not provide a report on the decisions made during the review, a review of individual clinical records would be required in order for this information to be provided. 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board routinely compiles or stores in a central location. In order to identify:

· whether prisoners were taken off medication upon reception to HMP Berwyn;
· how many were due to allegedly providing positive voluntary samples upon reception 
to the prison;
· how many prisoners have been taken off Pregabalin medication alone
a review would be required of all individual clinical records. Therefore, we would have to carry out a specific exercise to collate this data. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 166 hours to review the 999 individual clinical records for the period 1st April 2019 to 31st March 2021. This figure is based on a timescale of 10 minutes per record, there being 999 records to review. Therefore, to obtain the data would work out at approximately 166 hours @ £25.00 per hour (cost permitted under the Act) = £4,150.  
As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 
5. In the past 24 month period, how many prisoners arrived at HMP Berwyn currently on methadone and having provided “voluntary” positive urine samples for other substances when reception to the prison had their methadone stopped?
As per our response for questions 2 – 4 above, we are applying the costs limit under Section 12 as outlined.  In order to identify whether the prescription started post admission to HMP Berwyn and whether a voluntary positive urine sample was provided, a review would be required of all individual clinical records. This will further increase the time taken to respond to this part of your request as it would take an additional 10 minutes to review the clinical records.

6. In the past 24 month period, how many prisoners at HMP Berwyn have had their methadone stopped for appearing to be under the influence of other substances or suspected of diverting/concealing medications?
As per our response for questions 2 – 5 above, we are applying the costs limit under Section 12 as outlined. Within the period requested, there were 606 occasions where medication was withheld pending a review by the GP due to illicit use of substances whilst in receipt of prescribed medication. Therefore, to confirm whether the medication was subsequently stopped and the reason for stopped medication would require a review of the 606 individual records.  This will further increase the time taken to respond to this part of your request as it would take an additional 10 minutes to review the clinical records.
7. At the present time, how many prisoners at HMP Berwyn are prescribed methadone?
As at 1st April 2021, 262 men at HMP Berwyn were being prescribed methadone. 
8. In the past 24 month period, of those prisoners who have had their methadone stopped how many have been put back on methadone?
Unfortunately, we are unable to respond to this question, please refer to our response for question 6 above. 
9. How many prisoners at HMP Berwyn at this moment in time are on buprenorphine i.e espanol, subutext, suboxone?
As at 1st April 2021, 10 prisoners were being prescribed these medications. 
10. In the past 24 month period, how many prisoners have been offered an alternative to methadone and what alternative has been offered? 
59 prisoners have been prescribed alternatives to methadone during the requested period. The alternative is Buprenorphine, as per clinical guidelines (Drug misuse and dependence, UK guidelines on clinical management, 2017).













We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


