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	Ein cyf / Our ref: 497/20/FOI 


	Dyddiad / Date: 2nd March 2021 


Further to your request for information dated 4th February 2021, I am pleased to provide the following response. 

Your request and our response: 
1.
Please provide the spend per financial year on translation services (written) and interpreting services (oral) for Betsi Cadwaladr University Health Board (BCUHB) over each of the following 5 financial years: 2015/2016, 2016/2017, 2017/2018, 2018/2019, 2019/2020, as well as the languages involved. Please do not include data regarding the spending on services for the deaf and blind (such as sign language interpreting or Braille).

2. Please confirm the total budget for BCUHB for each of the 5 financial years the information above is provided on, for all expenses not just for translation and interpreting services, i.e. to include all expenses such as salaries, utilities, equipment, consumables etc., with only the total figure given, no breakdown necessary. For example, I assume the total budget would be a few dozen or hundred million pounds per financial year. This is so that I can calculate the translation and interpreting spending as a percentage of the organisation's total budget (which I suspect would be around or under 0.1%). The data will be compiled, analysed and published on https://inboxtranslation.com
I would appreciate it if you could fill in and return the attached Excel document with the information requested (only the first tab, named Data). The second tab, named Example, is just an example of what I am looking for in terms of the information provided.

Please refer to the embedded spreadsheet below for our responses in relation to the information requested regarding translation and interpretation services. Please note that for 2015/2016 we are unable to provide information on the amount spent on written translation services due to a change of provider. 
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3. The above data and subsequent analysis will be part of my research and published on the above website. This means it would be available for free to anyone, so not used commercially. Can you please confirm this is ok from a copyright point of view?   

 

Please note, the information we have supplied to you is copyrighted to Betsi Cadwaladr University Health Board and continues to be protected by the Copyright, Designs and Patents Act 1988. You are free to use it for your own purposes, including any non-commercial research you are undertaking and for the purposes of news reporting.  

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Data

		Organisation: 		Betsi Cadwaladr University Health Board 



		Financial year		£ spent on translation services (written)		£ spent on interpreting services (oral)		Trust's TOTAL budget (including all expenses, i.e. salaries, utilities, marketing etc., and not just translation)		Notes:

1. The cells have been formatted, so there is no need to manually input the currency (£).

2. If no data is available for any given cell, please write N/A.

3. Please note that the data is going to be compiled, analysed and published on a website* and made available to the general public.

		2015/2016		N/A		£291,827.09

William Bromley (BCUHB - Finance): No data available to split between written and oral
		£1,332,001,617.00

		2016/2017		£7,941.56		£252,651.36		£1,377,980,963.00

		2017/2018		£14,063.16		£397,357.70		£1,453,295,190.00

		2018/2019		£21,695.20		£472,358.43		£1,490,607,472.00

		2019/2020		£30,361.07		£536,938.66		£1,622,156,365.00





								*		https://inboxtranslation.com/ 

		Languages for which translation services (written) were contracted and paid for												Languages for which interpreting services (oral) were contracted and paid for

		2015/2016		2016/2017		2017/2018		2018/2019		2019/2020				2015/2016		2016/2017		2017/2018		2018/2019		2019/2020

		Mandarin		Polish		Turkish		Polish		Polish				Welsh		BSL		BSL		Hungarian		Lithuanian

		Polish		Mandarin		French		Cantonese		Welsh				BSL		Hungarian		Polish		Polish		Bengali

		French		Cantonese		Polish		Bengali		Bulgarian				Bulgarian		Cantonese		Punjabi Indian		Bulgarian		Arabic

		Lithuanian		Bengali		Mandarin		Spanish		Russian				Polish		Polish		Turkish		Portuguese		Bulgarian

		Kurdish Bhadini		Spanish		Welsh		French		Spanish				Turkish		Slovak		Romanian		BSL		BSL

		Turkish		Hungarian		Pashto		Braille		Cantonese				Farsi		Dari		Notetaker		Russian		Polish

		Hungarian		Slovak		Spanish		Kurdish Sorani		Mandarin				Mandarin		Portuguese		Arabic		Romanian		Russian

		Portuguese		Arabic		Italian		Portuguese		Slovak				Pashto		Kurdish Sorani		Bulgarian		Lithuanian		Portuguese

		Romanian		Welsh		Cantonese		Welsh		Kurdish Sorani				Cantonese		Sinhalese		Cantonese		Bengali		Kurdish Sorani

		Cantonese		Turkish		Kurdish Sorani		Turkish		Urdu				Portuguese		Mandarin		Portuguese		Arabic		Mandarin

		Spanish		Bulgarian		Czech		Mandarin		Braille				Urdu		Bengali		Mandarin		Urdu		Cantonese

		German		Kurdish Sorani		Bulgarian		Arabic		Romanian				Albanian		Italian		Slovak		Notetaker		Romanian

		Kurdish Sorani		German		Portuguese		Tamil		Bengali				Romanian		Bulgarian		Kurdish Sorani		Turkish		Notetaker

		BSL		Lithuanian		Lithuanian		Malayalam		Kurdish Bhadini				Thai		Farsi		Dari		Kurdish Sorani		Turkish

		Malayalam		Italian		Arabic		Romanian		Arabic				Hungarian		Albanian		Lithuanian		Tamil		Slovak

		Thai		Pashto		Braille		Czech		German				Bengali		Turkish		Bengali		Farsi		Hungarian

		Bulgarian		Thai		BSL		Kurdish Bhadini		Tamil				Slovak		Pashto		Italian		Mandarin		Sylheti

		Bengali		Malayalam		Afaan Oromo		Lithuanian		Lithuanian				Arabic		Lithuanian		Hungarian		Cantonese		Tigrinya

		Welsh		Sylheti		Kurdish Bhadini		Bulgarian		Vietnamese				Russian		Arabic		Tamil		Slovak		Azeri

		Tagalog		Czech		Bengali		Greek		French				Czech		French		Russian		Sylheti		Sinhalese

		Greek		Farsi		German		Russian		Turkish				Lithuanian		Latvian		Kurdish Bhadini		Kurdish Bhadini		Dari

		Arabic		Urdu		Dutch		Dutch		Portuguese				Sylheti		Russian		Greek		Czech		Welsh

		Pashto		French		Slovak		Farsi		Punjabi Indian				Sinhalese		Punjabi Indian		Sylheti		Thai		Vietnamese

		Slovak		Portuguese		Albanian		Ukrainian		Latvian				Tamil		Czech		Tagalog		Spanish		Hindi

				Greek		Urdu		Vietnamese		Czech				French		Thai		Tigrinya		Japanese		Kurdish Bhadini

						Romanian		Slovak		Italian				Spanish		Romanian		Thai		Latvian		Spanish

										Dutch				Hindi		Punjabi Pakistani		Czech		Greek		Greek

										Greek				Malay		Sylheti		Pashto		Sinhalese		Albanian

										Farsi				Italian		Vietnamese		Spanish		Italian		Latvian

														Kurdish Bhadini		Welsh		Farsi		Pashto		French

														Dari		Spanish		Urdu		Malayalam		Czech

														Kurdish Sorani		Lipspeaker		Albanian		Dutch		Punjabi Pakistani

														German		Notetaker		Vietnamese		Vietnamese		Italian

														Latvian		Tamil		Lipspeaker		Welsh		Punjabi Indian

																Moroccan 		French		Indonesian		Amharic

																Urdu		Indonesian		Lipspeaker		Tamil

																German		Welsh		Dari		Farsi

																Tigrinya		Amharic		French		Thai

																Greek		Afaan Oromo		Kurdish Kumanji		Japanese

																Kurdish Bhadini		Latvian		Albanian		Taiwanese

																Lipreader		Malayalam		Punjabi Indian		Twi

																		German		Finnish		Urdu

																		Korean		Punjabi Pakistani		German

																		Sinhalese		German		Ukrainian

																				Gujarati		Gujarati

																						Lipspeaker



https://inboxtranslation.com/

Example

		Organisation: 

		Financial year		£ spent on translation services (written)		£ spent on interpreting services (oral)		Trust's TOTAL budget (including all expenses, i.e. salaries, utilities, marketing etc., and not just translation)				Notes:

1. The cells have been formatted, so there is no need to manually input the currency (£).

2. If no data is available for any given cell, please write N/A.

3. Please note that the data is going to be compiled, analysed and published on a website* and made available to the general public.

		2015/2016		£175,634		£87,876		£899,000,000

		2016/2017		£76,489		£568,054		£915,000,000

		2017/2018		£554,357		£54,350		£880,000,000

		2018/2019		£6,789		£345,678		£895,000,000

		2019/2020		£34,567		£567,000		£930,000,000





														*		https://inboxtranslation.com/

		Languages for which translation services (written) were contracted and paid for												Languages for which interpreting services (oral) were contracted and paid for

		2015/2016		2016/2017		2017/2018		2018/2019		2019/2020				2015/2016		2016/2017		2017/2018		2018/2019		2019/2020

		Urdu		Romanian		Latvian		German		Afrikaans				Urdu		Romanian		Latvian		German		Afrikaans

		Polish		Italian		Slovenian		Romanian		Italian				Polish		Italian		Slovenian		Romanian		Arabic

		Russian		Punjabi		French				Punjabi				Russian		Punjabi		French				Urdu

				Hindi										Armenian		Hindi		Italian

				Urdu												Urdu		Punjabi

				Polish												Polish

				Latvian												Latvian

				French												French

				Armenian												Arabic

				Arabic



https://inboxtranslation.com/


