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	Ein cyf / Our ref: 473/20/FOI 


	Dyddiad / Date: 17th February 2021 


Further to your request for information dated 27th January 2021, I am pleased to provide the following response. 

Your request:
Following my previous response, FOI reference 431/20/FOI, I would like to know if Betsi Cadwaladr University Health Board (BCUHB) hold further guidelines/policies that are relevant to urgent colorectal referrals made to Ysbyty Gwynedd.  As such, I should be grateful if BCUHB could return to me in respect of the following point from my previous response: 
The ‘Standard Operating Procedure: USC Referrals (West)’ document states “Referral triaged by clinical as urgent/routine - patient to be sent appointment in relevant timeframe if”urgent”. Please can BCUHB disclose the guidelines and/or policies in place in February 2018 that specify what the ‘relevant timeframe’ was to send a patient an appointment? 

 
Our response:

BCUHB can confirm that there are no other guidelines or policy regarding the receipt and triage of referrals to Ysbyty Gwynedd.  In February 2018, and on receipt, each referral letter was stamped with a triage stamp in order for the Consultant to then indicate the priority of the referral i.e. urgent suspected cancer (USC), urgent or routine.  For any referrals marked urgent, a space was available for a timeframe to be inserted, if necessary e.g. urgent 2 weeks, urgent 4 weeks etc, should the Consultant consider a patient must be seen within a particular timeframe. If a timeframe was inserted, the outpatient booking clerk would then book the appointment as close as possible to the timeframe indicated by the Consultant. If no timeframe was inserted by the Consultant the patient would be placed on the waiting list, in which case appointments are booked in chronological order. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


