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	Ein cyf / Our ref: 467/20/FOI 


	Dyddiad / Date: 23rd March 2021 


Further to your request for information dated 22nd January 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay in responding.
Your request and our response: 
1. How many patients have failed to attend a scheduled COVID-19 vaccination appointment with a Betsi Cadwaladr University Health Board (BCUHB) provider after booking one since December 2nd 2020?
2,507 appointments have been recorded with an outcome of "Did Not Attend” (DNA). Please note that DNAs were only counted from the 1st February 2021, as prior to this date electronic patient bookings weren’t sent to the Welsh Immunisation System (WIS), therefore no DNAs were recorded.
2. How many patients invited to book a COVID-19 vaccination appointment by BCUHB have refused the opportunity to do so since December 2nd 2020?
1,110 patients are recorded as having refused to book an appointment. 

3. How many patients within BCUHB had scheduled COVID-19 vaccination appointments cancelled after booking appointments since 2nd December 2020? How many of these cancelled appointments were rescheduled? Please provide a breakdown of the figures by reason(s) for cancellation.
BCUHB do not record the number of cancellations made following the booking of a COVID-19 vaccination. The situation remains extremely fluid as patients are offered appointments, but can then request a more convenient time and day.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


