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	Ein cyf / Our ref: 461/20/FOI 


	Dyddiad / Date: 1st March 2021


Further to your request for information dated 20th January 2021, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
Please complete the questions on the attached document regarding the payroll software used at your organisation and its functionality. 
Please find embedded below our response to your set of questions regarding payroll software used within Betsi Cadwaladr University Health Board:
Please note that Welsh Government procured the system currently used within the Health Board therefore we are unable to provide a response to the contracting questions. However under our duty to advise and assist please find below the link to their website in order to retrieve this information from them:

https://gov.wales/freedom-of-information-responses
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


FOI Questions 

		Please name each third-party payroll system used to pay each worker type (substantive/bank/temporary) at your organisation in columns B, C, D onwards. For each system, please answer the following questions



				All  Staff including bank and temporary

				System 1		System 2		System 3

		1. Name of third-party payroll software		Oracle - ESR		n/a		n/a

		2. Contract start date with supplier (dd/mm/yy)		Managed by Welsh Government		n/a		n/a

		3. Contract end date with supplier (dd/mm/yy)		Managed by Welsh Government		n/a		n/a

		4. Annual cost of the payroll software in 19/20?		Managed by Welsh Government		n/a		n/a

		5. Did the organisation use a framework to procure the supplier? If yes, please state the name of the framework used		Managed by Welsh Government		n/a		n/a

		6. Which staffing groups does the payroll software process e.g. Medical, Nursing & Healthcare Assistants, Allied Health Professionals, Admin & Clerical		All		n/a		n/a

		7. What is the frequency of your payroll? E.g. Weekly, Monthly		Weekly and Monthly		n/a		n/a

		8. What is the average monthly number of staff processed per payroll in the last 12 months?		22,841		n/a		n/a

		9. Does the payroll software integrate with ESR (Electronic Staff Record)?		Yes as the system is ESR		n/a		n/a

		10. Does the payroll software have an API integration that allows data transfer between the payroll system and NEST Pensions?		No		n/a		n/a

		11. Does the payroll software have an API integration that allows data transfer between the payroll system and NHS Pensions?		Yes		n/a		n/a

		12. What other third party systems does the payroll software integrate with? E.g. rostering system,  HR systems etc. 		Mutliple		n/a		n/a

		13. Does the software offer functionality to support Pension Caps?		Yes		n/a		n/a



		14. Is your payroll managed 
A) In-house 
B) Partly outsourced
C) Fully managed/fully outsourced		C		n/a		n/a

		15. Please state the name of your payroll service supplier		NWSSP		n/a		n/a






