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	Ein cyf / Our ref:453/20/FOI 


	Dyddiad / Date: 8th February 2021


Further to your request for information dated 18th January 2021, I am pleased to provide the following response. 

Your request and our response: 
1. Does Betsi Cadwaladr University Health Board (BCUHB) employ a person or persons whose job it is to identify people who may be required to pay for NHS care, often referred to as an overseas visitor manager?

a) If yes, please provide information about the job title, agenda for change pay band, whether full or part-time, person specification and job description (or if a job description is not available, a summary of duties) for each role in the team. If a person specification is not available, please provide details of any qualifications or training required for these roles.
b) What training (if any) is provided to members of this team?

c) Please provide the annual salary for each member of the team for each year from 2018 to 2020 inclusive. 

d) Please provide details of any additional budget allocated to the team, i.e. for operational costs, equipment, office space etc. for each year from 2018 - 2020 inclusive.

e) Has the overseas visitor team overspent its budget in any year from 2018 - 2020 inclusive? If yes, provide the amount. 

f) If the health board does not employ an overseas visitor manager does it plan to, and how much has it budgeted for this?
BCUHB do not have a specific role whose sole job is to identify patients who may be required to pay for their NHS care, any issues arising with overseas patients are handled by the BCUHB Income Section.
2. The following questions relate to income generated through charging patients for NHS care as directed through the National Health Service (Charges to Overseas Visitors) Regulations 1989 (as amended)*. For the financial years 1 April 2018 – 31 March 2019 and for 1 April 2019 – 31 March 2020 respectively:
a) Please provide the total number of patients classified as “overseas visitors” for each financial year.
Provided in the table below are the number of patients classified as overseas visitors for each of the financial years listed. 
	2018/2019
	201

	2019/2020
	229


b) Please provide the total number of patients classified as overseas visitors, excluding private paying patients or those whose care was paid for through money claimed back from European Economic Area (EEA) or other countries as part of any reciprocal arrangements.
Provided in the table below are the number of patients classified as overseas visitors, whose care was claimed back from EEA or other countries as part of any reciprocal arrangements:
	2018/2019
	47

	2019/2020
	71


c) Please provide the total number of patients classified as overseas visitors invoiced for each financial year.
Provided in the table below are the number of patients classified as overseas visitors who were invoiced for each financial year listed:
	2018/2019
	36

	2019/2020
	37


d) Please provide the total amount of patients classified as overseas visitors that were invoiced for each financial year.

Provided in the table below is the total amount overseas visitors were invoiced for each financial year listed:
	2018/2019
	£76,942

	2019/2020
	£184,255


e) If less than 15 patients were charged in either financial year, please provide a summary of what treatment they were charged for and the total cost for each patient.

Not Applicable 

f) Please provide the total amount invoiced which remains outstanding for each financial year.
Provided in the table below is the total amount invoiced which remains outstanding for each financial year listed:
	2018/2019
	£8,820.49

	2019/2020
	£96,371.60


g) Please provide the total amount written off each financial year as a result of patients being considered destitute.

Provided in the table below is the total amount written off for each financial year listed, as a result of patients being considered destitute.:
	2018/2019
	£6,760.24

	2019/2020
	£23,870.11


h) Please provide the total amount passed to debt collection agencies for recovery as a result of non-payment for each financial year.

Provided in the table below is the total amount passed to debt collection agencies for recovery as a result of non-payment for each financial year listed:
	2018/2019
	£8,790.92

	2019/2020
	£16,477.00


i) Please provide the total value of credit notes issued after a person has been invoiced for care and later found to be eligible for free treatment for each financial year. 
Provided in the table below is the total value of credit notes issued after a person has been invoiced for care and later found to be eligible for free treatment for each financial year:
	2018/2019
	£1,690

	2019/2020
	£304


3. Please provide copies of:

a) The health board’s policy regarding the identification of overseas visitors.
b) Any equalities impact assessment carried out by the health board regarding the implementation of the above policy regarding the identification and charging of overseas visitors.

BCUHB does not have a policy regarding the identification of overseas visitors.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


