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	Ein cyf / Our ref: 442/20/FOI 


	Dyddiad / Date: 29th January 2021


Further to your request for information dated 13th January 2021, I am pleased to provide the following response. 

Your request and our response:
1) In our original request 167/20/FOI we asked you to describe the process for dealing with written gynaecology referrals from GPs in the first half of 2011. We asked you to include in your response the following information; Who reviewed the letters of referral? You responded on 22 August 2020 stating “Consultants”. Can you please confirm that the Consultants were Consultants specialising in gynaecology? 
We can confirm that all letters of referral are reviewed by a Consultant Gynaecologist.
2) In our question 2, we asked you to explain how appointments were offered. In particular, what triage/assessment are undertaken to ensure that appointments are offered with appropriate urgency? You responded to state that “Consultants reviewed the referrals and triaged according to clinical urgency – all referrals are stamped with pre-printed triage criteria”. We should be grateful if you would provide us with a copy of the pre-printed triage criteria.
Please find embedded below the pre-printed triage criteria:
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If you are dissatisfied with the way the Health Board has handled your request for
information, you can request a review by writing to us at the address below, however a
review must be requested within 40 working days from the date the response was issued

Executive:

cyi adeirydd a'r Prif Weithredwr / Corespondence address for Chairman ai
Executives’ Office,

sgamnedd

Gwefan: www.p

ymru.nhs.uk / Web: www.bu

| Information Governance Office
Betsi Cadwaladr University Local Health Board
Wrexham Maelor Hospital, Croesnewydd Road, Wrexham LL13 7TD

If you remain dissatisfied with the handling of your request or complaint, you have a right
of appeal to the Information Commissioner at:

Information Commissioner's Office - Wales

2™ Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH
Tel: 0330 414 6421

wales@ico.org.uk

Www.ico.org.uk
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Lisa Parry (BCUHE - Information Governance)
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


