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	Ein cyf / Our ref: 434/20/FOI 


	Dyddiad / Date: 26th January 2021 


Further to your request for information dated 8th January 2021, I am pleased to provide the following response. 

Your request and our response: 
Contract 1:
1. Current Lines (Analogue, ISDN VOIP, SIP etc.) provider – please can you provide me with the name of the supplier for the contract.

Betsi Cadwaladr University Health Board’s (BCUHB’s) current lines provider is Gamma.

2. Fixed Line contract renewal date - please provide day, month and year (month and year are also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there is more than one supplier please split the renewal dates up into however many suppliers.

The Gamma contract is a rolling contract, which commenced on the 7th July 2016 and was up for renewal in April 2021.

3. Fixed Line contract duration - the number of years the contract is for each provider.

The Gamma contract is a three + 2 year contract.

4. Type of lines - please can you split the type of lines for each supplier? PTSN, Analogue, SIP.

BCUHB has a mixture of PSTN Analogue, ISDN2 and ISDN30 lines which have all migrated to Gamma.  We have also procured and are using SIP (Session Initiation Protocol) through Gamma on our new Integrated Platform for Telecommunications (IPT).

5. Number of lines - please can you split the number of lines for each supplier? SIP trunks, PSTN Lines, Analogue Lines. 

BCUHB has a total of 3 SIP trunks and 457 PSTN lines.
Contract 2:

6. Minutes/landline provider - supplier’s name (not mobiles).  If there is no information available please can you provide further insight into why?

Please refer to our response for question 1 above.

7. Minutes/landline contract renewal date - please provide day, month and year (month and year is also acceptable).  If this is a rolling contract please provide me with the rolling date of the contract.

Please refer to our response for question 2 above.

8. Minutes landline monthly spend – please provide monthly average spend for each provider.  An estimate or average is acceptable.

BCUHB’s average monthly spend is approximately £40,000.

9. Minute’s landlines contract duration – please provide the number of years the contract is with the supplier.
Please refer to our response for question 3 above.

10. Number of extensions -please state the number of telephone extensions the organisation currently has.  An estimate or average is acceptable. 

There are approximately 14,000 telephone extensions in BCUHB.
Contract 3:
11. Fixed Broadband provider - supplier’s name.  If there is not information available please can you provide further insight into why?

BT Global Services via National Public Sector Broadband Aggregated (PSBA) provide BCUHB’s internet access.

12. Fixed Broadband renewal date - please provide day, month and year (month and year is also acceptable).  If this is a rolling contract please provide me with the rolling date of the contract.  If there is more than one supplier please split the renewal dates up into however many suppliers.

This is provided as part of the National Public Sector Broadband Aggregation (PSBA) portfolio (Welsh Government) on a rolling contract basis. The internet service was initiated in May 2014 at the three BCUHB acute hospital sites, and is reviewed every 2 years.

13. Fixed Broadband annual average spend – please provide annual average spend for each Broadband provider.  An estimate or average is acceptable.

BCUHB’s average spend is approximately £30,000 per annum.
Contract 4:

14. Wide Area Network (WAN) provider - please provide me with the main supplier(s).  If there is no information available please can you provide further insight into why?

BT Global Services, National PSBA (Welsh Government) manage the WAN service.

15. WAN contract renewal date - please provide day, month and year (month and year are also acceptable).  If this is a rolling contract please provide me with the rolling date of the contract.  If there is more than one supplier please split the renewal dates up into however many suppliers

The renewal date is estimated in 2022.  This is a seven year contract in place which was signed by the Welsh Government in 2015.

16. Contract description – please provide me with a brief description of the contract.

The Public Sector Broadband Aggregation (PSBA) service is a managed layer 3 WAN service, with different bandwidth access circuit options, using Asymmetric Digital Subscriber Line (ADSL) / Symmetric Digital Subscriber Line (SDSL) / Fibre to the Cabinet (FTTC) / Fibre to the Premises (FTTP) copper and fibre.

17. The number of sites - please state the number of sites the WAN covers. Approximate figures is acceptable.

There are approximately 125 sites that WAN covers within BCUHB.
18. WAN annual average spend – please provide the annual average spend for each WAN provider.  An estimate or average is acceptable.

BCUHB’s average spend is approximately £350,000 per annum.

19. Internal contact: please can you send me their full contact details including contact number and email and job title for all the contract above.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purpose.
However, under our obligation to advise and assist we can confirm that the relevant job role is the Data Communications Manager, and their contact number is 01248 384384.

We welcome correspondence through the medium of Welsh
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