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	Ein cyf / Our ref: 431/20/FOI 


	Dyddiad / Date: 27th January 2021 


Further to your request for information dated 6th January 2021, I am pleased to provide the following response. 
Your request:
Please provide the referral pathway guidelines and/or policies that were in place for urgent referrals to Ysbyty Gwynedd in February 2018. If there were no particular guidelines and/or policies for urgent referrals, we ask that you disclose all documents relating to referrals to Ysbyty Gwynedd that were in place in February 2018.
Our response:

Please refer to the embedded document below, this is a standard operating procedure showing how Urgent Suspected Cancer (USC) and Non-USC (Urgent/Routine) referrals are processed once they are received by Ysbyty Gwynedd. 
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Standard Operating Procedure:

USC Referrals (’W_est),

USC referral pathway

Referral printed off by Booking Clerk, registered on PiMS
(Date stamped and relevant triage sheet attached)

Passed to Clinician for triage (either scanned or hand delivered)

Referral triaged by Clinician within 24 hours

Referral triaged as USC — patient to be contacted and appointed within target
(Next available appointment given - if no capacity expedited to CPG)
Referral downgraded by Clinician as Urgent/Routine — patient to be sent appointment in
relevant timeframe if Urgent and acknowledgement letter and waiting time if Routine.

Non- USC referral pathway

Referral received via WCCG/Post

Referral printed off by Booking Clerk, registered on PiMS
(Date stamped and relevant triage sheet attached)
Passed to Clinician for triage (either scanned or hand delivered)

Referral triaged by Clinician within 24 hours

Referral triaged as USC — patient to be contacted and appointed within target
(Next available appointment given - if no capacity expedited to CPG)
Referral triaged by Clinician as Urgent/Routine — patient to be sent appointment in
relevant timeframe if Urgent and acknowledgement letter and waiting time if Routine.
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Expedite Letter

Referral received via WCCG/Post

Referral printed off by Booking Clerk.
Referral date stamped and information updated on current waiting list on PiMS

Passed to Clinician for triage attached to original referral
(Either scanned or hand delivered)

Referral triaged by Clinician within 24 hours

Referral re-triaged as USC — New waiting list entry created as of date of expedite letter.
Original waiting list and referral closed.

Patient to be contacted and appointed within target
(Next available appointment given - if no capacity expedited to CPG)

If upgraded to Urgent from Routine patient appointed in relevant timeframe.
If no change to triage patient to be seen as per original triage timeframe.
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