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	Ein cyf / Our ref: 399/20/FOI 


	Dyddiad / Date: 28th January 2020 


Further to your request for information dated 21st December 2020, I am pleased to provide the following response. 

Your request and our response: 

1. Does Betsi Cadwaladr University Health Board (BCUHB) use an external supplier to supply software for the rostering of medics/clinicians? 
Yes, BCUHB does use an external supplier to supply software for the rostering of medics/clinicians.
2. If so, which supplier does the organisation use? 
BCUHB use Allocate Software.
3. What was the annual cost to the third party in 2019/2020? 

The information you are requesting is exempt from disclosure under section 43(2) of the Freedom of Information Act 2000 (FOIA).

It is considered that the release of the requested information is likely to prejudice the commercial interests of Betsi Cadwaladr University Health Board (BCUHB).  The release of such information is likely to deter a number of organisations from entering into contracts with the NHS. This will negatively affect the NHS in engaging in commercial Activity and carrying out its function of delivering effective health care provision to the public.

The Public Interest Test 
In considering the application of the section 43 exemption it is necessary to consider the balance of the public interest for and against disclosure.

Public Interest for disclosure
As the NHS is funded through public money it is especially important that its commissioning and spending activities are scrutinised and held to high account. Disclosure of the information would enable the public to see how much of taxpayers’ money is being spent. 

Public Interest against disclosure
It is not in the public interest for a national organisation such as the NHS to be prejudiced when engaging in commercial activity. Disclosure would lead to a risk of the NHS being unable to effectively commission services.


The balance of the public interest
Whilst disclosure may give the public an insight in to how money is being spent on the systems we use, there are other avenues in which NHS spending is being scrutinised and made transparent, i.e. published budgets for general spending within the NHS. 

Therefore, in considering the balance it is considered that the public interest lies against disclosure.
4. Please can you provide the contract start and end date?
Commenced 31/10/2016 and ends on 30/10/2021.

We welcome correspondence through the medium of Welsh
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