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Further to your request for information dated 15th December 2020, I am pleased to provide the following response. 

Your request and our response: 
1. What is the name of the main IT Solution used within the Emergency Department setting? For example: Symphony, DXC EDIS.
The main IT solutions used within Betsi Cadwaladr University Health Board (BCUHB) Emergency Departments (EDs) are Symphony in Ysbyty Glan Clwyd and Wrexham Maelor Hospital, and DXC Patient Information Management System (PIMS) in Ysbyty Gwynedd.
2. What is the name of the PAS BCUHB currently has installed?

BCUHB uses PIMS in the West (Gwynedd & Anglesey) area, and WPAS in Central (Conwy & Denbighshire) and East (Wrexham & Flintshire) areas.
3. What is the name of the main community solution, used for community and District Nursing? For example: TPP SystmOne, Advanced CareNotes, Servelec Rio
The main community solution used for community and district nursing within BCUHB is WPAS.
4. What is the name of the clinical noting solution used within BCUHB?  For example: G2 Speech, Meditech, DXC Lorenzo
BCUHB does not have a clinical noting solution.
5. What is the name of the EPR Solution BCUHB currently uses? 
BCUHB are currently finalising the procurement process, we are therefore unable to answer this question as we do not currently have an EHR system in place. 
6. What is the name of the pharmacy stock management solution used within BCUHB? 
BCUHB currently uses Electronic Dispensing System (EDS).
7. What is the name of the inpatient e-Prescribing solution used within BCUHB?
BCUHB does not use an inpatient e-Prescribing solution. 
8. What is the name of the outpatient e-Prescribing solution used within BCUHB?
BCUHB does not use an outpatient e-Prescribing solution. 
9. What is the name of the order communication solution used within BCUHB? 
BCUHB uses the Welsh Clinical Portal (WCP).
10. What is the name of the diagnostic reporting solution used within the BCUHB? 
Within our radiology departments the reporting platforms consist of three main components:
· NHS Wales developed radiology information system (WRIS)
· Fuji Synapse Radiology Picture Archiving and Communication Systems (PACS)

· Nuance Voice Recognition application integrated through Synapse PACS

We welcome correspondence through the medium of Welsh
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