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	Ein cyf / Our ref: 335/20/FOI 


	Dyddiad / Date: 18th January 2021


Further to your request for information dated 16th November 2020, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response: 
For children’s psychiatry and psychology services, please provide the following information, broken down into West, Central and East:

You further clarified that you would like the information since Axia ASD Ltd was first contracted, but broken down by financial year.
 
1. How many children have been referred from Betsi Cadwaladr University Health Board (BCUHB) services to Axia ASD Ltd? 

Central Area
From when the contract was agreed in July 2016 until March 2020, 809 children were referred from the Central Area to Axia. 
East Area 
The East Area have only used the service on an ad-hoc basis, with 2 children being referred to Axia since the contract was agreed. 
West Area
From 1st January 2020 to 31st December 2020, 256 children were referred by the West Area to Axia. 
The Health Board can confirm that prior to 2019 the details you requested are not available for the West area due to a change in staffing and recording systems. We have established that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff approximately 100 hours to locate and review 400 patient records. This figure is based on a timescale of 10 minutes per record. Therefore, to obtain the data would work out at approximately 66 hours @ £25.00 per hour (cost permitted under the Act) = £1,650. As you will be aware this is not an exemption which requires us to consider the application of the public interest test.

2. What proportion of all referrals to Neurodevelopmental services does the response to Question 1 represent?

Central Area
Data regarding referrals to Central Neurodevelopmental services was not collated due to changes in recording/reporting systems within the department prior to 1st October 2017. We have therefore included accepted referrals from that date along with assessments commissioned during that period, a total of 429 and an overall percentage of 45%.
2017/2018 - 187% (a high level of referrals were sent in 17/18 due to waiting list backlog)  
2018/2019 - 34%

2019/2020 - 34%

The Health Board can confirm that prior to 2017 the details you requested are not available for Central due to a change in staffing and recording systems. We have established that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff approximately 133 hours to locate and review over 800 patient records. This figure is based on a timescale of 10 minutes per record. Therefore, to obtain the data would work out at approximately 200 hours @ £25.00 per hour (cost permitted under the Act) = £3,325. As you will be aware this is not an exemption which requires us to consider the application of the public interest test.
West Area
In January 2020, our waiting list was 384 children. 52% of the waiting list were referred to Axia. 
3.  How many of those referred have received assessments?

Central Area
100% of assessments have now been undertaken as at 30th November 2020. 
East Area 
100% of those referred received assessments. 

West Area
83% (172) of all children who attended for their appointment have been assessed. 

4. What percentage of those assessments occurred in English, and what percentage in Welsh? Is there a log of preferred language?

Central Area
100% of the assessments were conducted in English. Preferred language is logged on receipt of referral and interaction with families. Those preferring Welsh language assessments opted to stay with local teams. 

East Area 

100% of the assessments occured in English. 
West Area 
One family declined an Axia assessment as they preferred to have one in Welsh. All children referred to Axia had an English assessment (100%).

5. What percentage of assessments undertaken resulted in diagnosis of Austism Spectrum Diagnosis (ASD) being made?

Central Area
Due to the way in which we record information we are unable to provide this data. 
East Area 

Both cases referred /agreed to Axia received a diagnosis of ASD
West Area 

From the 182 assessment reports received to date (18 still outstanding), 143 patients received an ASD diagnosis (78%).
6. What steps does the health board have in place to ensure the quality of assessments by Axia ASD, in particular in terms of ensuring that diagnosis rates are broadly comparable with what can be expected based on generally accepted prevalence rates for ASD diagnoses in the general population, and the diagnosis rates in those given ASD assessments?

Central Area 

Initially, Multi Disciplinary Team (MDT) meetings are held fortnightly, then progressing to monthly, with any senior Psychiatric/Paediatric leads involved.
West Area
All reports sent from Axia are read through to ensure that details are correct. At the moment, we don’t track in-house Neurodevelopmental assessment diagnoses so can’t give a definitive answer on comparable numbers, however approximately 75% diagnosis rate was expected. 

East 
Assessments undertaken by any non-NHS organisations are reviewed under the protocol for consideration of non-NHS assessment that considers if the assessment has been undertaken in line with NICE guidance. This was a requirement of any assessments commissioned by us.
7. How do Axia ASD Ltd. diagnosis rates compare with BCUHB in-house diagnosis rates?

Central Area
Axia diagnoses are not recorded separately, therefore we are unable to give a breakdown without individually reviewing each case that was commissioned. 
West Area
See response to question 6 above.
East
Due to the way in which we record information we are unable to provide this data. 

8. What service provisions are in place to follow-up children after a diagnosis has been made? Who undertakes these follow-ups, and how long would a child wait for follow-up if given a diagnosis today?

Central Area
Contact is made by a BCUHB health care support worker. There is approximately a 6 week wait for initial follow up contact, offering further local signposting /option to attend local team for profile of needs to be developed. Where needed ADHD clinic arrangements made. 

West Area
All Axia referrals are offered a follow up appointment with Axia to discuss the diagnosis and options available to families. The Neurodevelopmental team also add the diagnosed children to their intervention/signposting team for discussion about the diagnosis and available support outside of the team. On average, a child receiving a diagnosis would receive a call from the intervention/signposting team within 6- 8 weeks.

East

If a child/young person has been assessed / diagnosed by Axia we review the assessment against the protocol and if in line with NICE we confirm that we have accepted the diagnosis and that they can access support from the ND team (in the same way anyone else diagnosed by us would). As we did not diagnose and the diagnosis may have been made some time before we know about it we would not ordinarily provide 6 week consult. This is not particular to Axia and is the same process for any assessment / diagnosis done outside of the NHS.
9. Broken down by financial year and number of assessments undertaken, please state how much has been paid to Axia ASD for their work? 
Provided in the table below are the number of assessments undertaken by Axia and the amount paid, broken down by financial year. 

	Financial Year
	Area
	Number of Assessments
	Amount Paid

	2016/17
	Central
	100
	£70,000

	2017/18
	Central
	320
	£256,000

	
	West
	23
	£18,400

	2018/19
	East
	2
	£1,800

	
	Central
	112
	£112,000

	
	West
	12
	£10,800

	2019/20
	Central
	150
	£150,000

	
	West
	171
	£171,000

	2020/21
	West
	50
	£50,000



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


