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	Ein cyf / Our ref: 329/20/FOI 


	Dyddiad / Date: 18th January 2021


Further to your request for information dated 12th November 2020, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request:
1. Could you please provide the names and addresses of memory services/clinics that operate within Betsi Cadwaladr University Health Board (BCUHB)?

Please find embedded below a list of memory services and clinics.  Please note that some clinics in Gwynedd and Ynys Môn run on an ad hoc basis only, based on patient preference and availability. 
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2. What diagnostic services does each clinic provide?

Each clinic is nurse lead, assessments are carried out by nurses, discussed with consultants in Multi-Disciplinary Team (MDT) meetings and the diagnosis is shared with patients by the nurses. Patients can be referred for computerised tomography (CT) and Magnetic resonance imaging (MRI) scans to aid the diagnostic process if necessary, however these are not carried out routinely. GP’s are asked to complete routine blood screening prior to referral. Treatment interventions offered by the service include medication and Cognitive Stimulation Therapy (CST) groups. If medication is initiated then patients are monitored for 3 months for titration/effects then referred back to their GP to continue with prescribing. Patients are also referred on to third sector for post diagnostic support. 
During the assessment process functional illnesses are also identified and diagnosed. At times, other neurological and neurodegenerative conditions are identified/diagnosed, and a referral to appropriate services would be made at this time.  

The Royal College of Psychiatrist Memory Services National Accreditation Programme (MSNAP) is an accredited MDT Dementia diagnostic pathway within Primary Care Mental Health Services working in community settings across the geographical area of Gwynedd and Ynys Môn. 
3. How many people were referred to these memory clinics in the financial years 2017/18, 2018/19 and 2019/20? Please provide information for each service/clinic.

Provided in the table below are the number of referrals made to each service.  Please note that due to the way this information was previously recorded, we are unable to provide data prior to 2018/2019 for Bodnant Memory Service. 
	Service/Clinic name
	2017/2018
	2018/2019
	2019/2020

	Bodnant Memory Service
	-
	75
	252

	Bryn Hesketh Memory Service
	179
	214
	200

	Glan Traeth Memory Service
	278
	225
	308

	Ruthin Memory Service
	129
	119
	165

	Wrexham Memory Service
	351
	314
	346

	Flintshire Memory Service
	386
	456
	462

	Gwynedd Memory Service 
	286
	199
	154

	Ynys Môn Memory Service 
	209
	192
	103


4. How is the service/clinic staffed? Please provide information for each service/ clinic.

Wrexham Memory Service:
· 2 Nurses (full time)

· 1 Healthcare Support Worker (HCSW) (part time) 

· 1 Team Manager (part time) with part time admin support 
Flintshire Memory Service:
· 3 Nurses (Two full-time, one part time)

· 1 HCSW (full time)  
· 1 Team Manager (part time) with full time admin support.

     Gwynedd and Ynys Môn Memory Service:
· 1 Nurse Manager

· 3 Memory Clinic Nurses (Full-Time)
· 1 Occupational Therapist (Full-Time)
· 1 Psychology (Part-Time)
· 2 HCSW (Full-Time)
· 1 Consultant (Full-Time)
· 1 Secretary (Full-Time)
· 1 Nursing Manager

· 1 Occupational Therapist manager 

Bodnant Memory Service:
· 3 Nurses (Part-Time) 
· 2 Health Care Support Worker (Part-Time)
· 2 Occupational Therapist (1 Full-Time, 1 Part-Time)

· 1 Occupational Therapist Technical Instructor (Part-Time) shared with Community Mental Health Team for the Elderly (CMHTE)
· 1 Psychologist – Vacancy

· 1 Consultant (Full-Time)

· 1 Medical secretary (Part-Time)
Bryn Hesketh Memory Service:
· 1 Nurse (Full-Time vacancy) 

· 3 Nurses (Part-Time) 
· 1 HCSW (Full-Time)
· 1 HCSW (Part-Time)
· 2 Occupational Therapist (Part-Time)
· 1 Occupational Therapist Technical Instructor (Part-Time) shared with CMHTE 
· 1 Psychologist, shared with CMHTE  

· 1 Consultant (Full-Time)

· 1 Receptionist (Full-Time)

· 1 Medical secretary (Part-Time)
Glan Traeth Memory Service:
· 1 Nurse (Full-Time) 
· 1 Nurse (Part-Time)

· 1 Nurse (Full-Time vacancy) 
· 1 HCSW (Full-Time)
· 2 Occupational Therapist (Part-Time)
· 1 Occupational Therapist Technical Instructor (Part-Time)
· 2 Consultants (Full-Time) 
· 1 Receptionist (Part-Time)

· 1 medical secretary (Part-Time) 
· 1 Receptionist (Part-Time)
    Ruthin Memory Service:
· 2 Nurses (Full-Time)

· 2 HCSW (Full-Time)
· 1 Occupational Therapist (Part-Time)
· 1 Consultant (Full-Time)

· 1 Psychologist (Part-time) shared with CMHTE 

· 1 Consultant (Full-Time)

· 1 Medical Secretary (Part-Time) 
5. Could you please provide information about the role, responsibility, and level of seniority of the Health Care Professional in charge of the memory service/clinic? Please provide information for each service/clinic.

Denbigh and Conwy:
The Memory Assessment Service (MAS) is managed by a Band 7 Nurse responsible for the 4 services. Responsibilities include: 

· Budgetary

· Buildings & parts of buildings where MAS sit apart from Ruthin which is based within 
a Community Hospital

· Health & safety of all staff who sit within the buildings/areas

· Accountability for the MAS over both Conwy and Denbighshire

· Line manage the nursing staff within the MAS 

· Accountable to Service Managers of both Conwy and Denbighshire 

Wrexham and Flintshire :
The Memory Assessment Service (MAS) Band 7 Manager’s role is a job share. Responsibilities include: 

· Budgetary

· Ensuring effective day to day operation of MAS

· Health & safety of staff and people who use the service 

· Accountability for the MAS for Wrexham and Flintshire areas 

· Line manage all staff within the MA. 

· Carry a caseload of patients 

· Accountable to Service Manager 

Gwynedd and Mon:
The Memory Assessment Service (MAS) Band 7 Manager’s role. Responsibilities include: 

· Budgetary, clinical and operational responsibility for MAS

· Ensuring effective day to day operation of MAS

· Health & safety of staff and people who use the service. 

· Accountability for the MAS for the geographical area of Gwynedd and Môn.

· Line manage all staff within the MAS 

· Carry a caseload of complex patients 

· Independent Nurse Prescriber

· Accountable to Community Service Manager
6. Does the service/clinic provide Amyloid-PET imaging (API) and Cerebrospinal Fluid Testing (CSF)? If yes, how many tests did the clinics undertake in the financial years 2017/18, 2018/19 and 2019/20? Please provide information for each service/clinic.
     No the service does not provide API or CSF.
7. If the clinics do perform CSF testing, are the samples sent to a laboratory outside the clinic? If yes, could you provide the name and location? 
Not applicable, please see our response to question 6 above. 
8. What were the average waiting times for GP referrals to memory clinics in the following financial years?

Provided in the table below are the average waiting times in weeks for GP referrals to each of the memory clinics. Due to the way in which we have recorded information previously, we are unable to provide data prior to 2018/2019 for Bodnant Memory Service.
	Service
	2017/2018
	2018/2019
	2019/2020

	Bodnant Memory Service
	-
	12–14
	11–12

	Bryn Hesketh Memory Service
	8
	4
	10

	Glan Traeth Memory Service
	17
	15
	<5

	Ruthin Memory Service
	20
	16
	<5

	Wrexham Memory Service
	13
	15
	11

	Flintshire Memory Service
	13
	15
	11

	Gwynedd Memory Service 
	<5
	8
	8

	Ynys Môn Memory service 
	6
	10
	10


We have provided the data using ‘less than 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.

9. Request for Re-use
If your organisation does hold this information and is in a position to pass it on, then I would like to submit the following request for re-using the information:

We (IQVIA) request permission to re-use the information provided as a part of independent analyses commissioned by one of our clients. The contents of the reports will not be made available publically but, may be used by other IQVIA Group entities and service suppliers. The information in the reports will be presented in a factual manner with all publication details staying true to the publisher.We acknowledge that information provided may be protected by copyright and will include a copyright statement to this effect at the end of any information we publish if requested by you.

Please note, the information we have supplied to you is copyrighted to Betsi Cadwaladr University Health Board and continues to be protected by the Copyright, Designs and Patents Act 1988.  You are free to use it for your own purposes, including any non-commercial research you are undertaking and for the purposes of news reporting.  

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg




		Clinic

		Address

		Postcode



		Bodnant Memory Service

		Bodnant Unit, Maesdu Road, Llandudno, Conwy

		LL30 1QY



		Bryn Hesketh Memory Service

		Bryn Hesketh Unit, Hesketh Road, Old Colwyn, Conwy

		LL29 8AT



		Glan Traeth Memory Service

		Glan Traeth Unit, 2 Alexander Road, Rhyl, Denbighshire

		LL18 3AS



		Ruthin Memory Service

		Ruthin Community Hospital, Llanrhydd Street, Ruthin, Denbighshire

		LL15 1PS



		Flintshire Memory Service

		Wepre House, Wepre Drive, Civic Way  

Connah’s Quay, Flintshire

		CH5 4HA



		Wrexham Memory Service

		Heddfan Unit, Wrexham Maelor Hospital, Croesnewydd Road, Wrexham

		LL13 7TD







Gwynedd and Ynys Môn Ad hoc Clinics

		Clinic

		Address

		Postcode



		Outpatient Department

		Ysbyty Penrhos Stanley, Penrhos Beach Road  Holyhead , Ynys Môn

		LL65 2QA



		Outpatient Department

		Ysbyty Cefni, Llangefni, Ynys Môn

		LL77 7PP



		Canolfan Iechyd Amlwch

		Parys Road, Amlwch, Ynys Môn

		LL68 9AB



		Gerafon Surgery

		Min-Yr-Afon, Benllech , Tyn-y-Gongl, Ynys Môn

		LL74 8TF



		Bodnant Surgery

		Menai Avenue, Bangor 

		LL57 2HH



		Bron Derw

		Glynne Road, Bangor, Gwynedd

		LL57 1AH



		Outpatient Department

		Hergest Unit, Ysbyty Gwynedd, Bangor  

Gwynedd

		LL57 2PW



		Waunfawr Surgery

		Liverpool House, Waunfawr, Caernarfon, Gwynedd

		LL55 4YY



		Outpatient Department

		Eryri Hospital, South Road, Caernarfon, Gwynedd

		LL55 2YE



		Outpatient Department

		Ysbyty Alltwen, Tremadog, Gwynedd

		LL49 9AQ



		Outpatient Department

		Ysbyty Dolgellau, Dolgellau, Gwynedd

		LL40 1NT



		Canolfan Iechyd Blaenau

		Wynne Road, Blaenau Ffestiniog, Gwynedd 

		LL41 3DW
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