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	Ein cyf / Our ref: 312/20/FOI


	Dyddiad / Date: 18th November 2020



Further to your request for information dated 30th October 2020, I am pleased to provide the following in response to your request. 
Your request and our response:
1. How many doctors’ appointments were missed at Betsi Cadwaladr University Health Board (BCUHB) GP managed practices in Wrexham and Flintshire during 2020 to date (January 1 to October 31)? If you could please break down by months including the totals by county that would be much appreciated).
Please find provided in the table below the number of missed doctors appointments at BCUHB GP managed practices in Wrexham and Flintshire from 1st January to 31st October 2020.
Please note that whilst the Health Board can provide data for January and February, due to the impact that the Covid-19 pandemic has had on attendances to GP practices, anything from March to date would not be an accurate reflection on appointment attendance and generalisability outside of the current coronavirus context is doubtful. Primary care services have responded with flexibility in the way appointments are now delivered, with a focus on non-face to face appointments with patients for whom this is an appropriate method of interaction. 
	
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct

	Wrexham
	90
	85
	70
	6
	3
	5
	6
	13
	9
	14

	Flintshire
	53
	68
	75
	17
	16
	16
	15
	14
	18
	14

	Total
	143
	153
	145
	23
	19
	21
	21
	27
	27
	28


2. How many wasted hours does this equate to per year and what is the cost to the Health Board?

Please find provided in the table below the total wasted hours and the cost to the Health Board for the period 1st January to 31st October 2020.
Please note that whilst the Health Board can provide data for January and February, due to the impact that the Covid-19 pandemic has had on attendances to GP practices, anything from March to date would not be an accurate reflection on appointment attendance and generalisability outside of the current coronavirus context is doubtful. Primary care services have responded with flexibility in the way appointments are now delivered, with a focus on non-face to face appointments with patients for whom this is an appropriate method of interaction. 
	
	Wasted hours
	Cost

	Wrexham
	50.5
	£3825

	Flintshire
	51
	£3863

	Total
	101.5
	£7688



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


