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	Ein cyf / Our ref: 290/20/FOI 


	Dyddiad / Date: 24th November 2020



Further to your request for information dated 22nd October 2020, I am pleased to provide the following response. 

You asked us:
Please can you provide the following information:

1. What is your current live social care case management system in operation in: 
a) Children’s social care and social care finance 

b) Adult social care and social care finance

c) Health and health finance (for your Health Board) 

2. When did these social care systems go live? 

3. Are any new systems being implemented to replace these? If so, when did the implementations start and when is the planned go-live?

Our Response:

Some BCUHB staff do have access to social care systems throughout Betsi Cadwaladr University Health Board (BCUHB) as part of their integrated health and social care work.  However, these systems are owned / managed by the six Local Authorities in North Wales, therefore you will need to redirect your request to them. Under our obligation to advise and assist, we have provided links below to the Local Authorities below:

Conwy County Council:

https://www.conwy.gov.uk/en/Council/Access-to-Information/Freedom-of-Information.aspx
Denbighshire County Council:

https://www.denbighshire.gov.uk/en/your-council/access-to-information/freedom-of-information.aspx
Wrexham County Council:

http://old.wrexham.gov.uk/top_navigation/foi.htm
Flintshire County Council:

https://www.flintshire.gov.uk/en/Resident/Data-Protection-and-Freedom-of-Information/Home.aspx
Gwynedd County Council:

https://www.gwynedd.llyw.cymru/en/Council/Data-Protection-and-Freedom-of-Information/Freedom-of-Information-Act/Information-about-the-Freedom-of-Information-Act.aspx
Anglesey County Council:

https://www.anglesey.gov.uk/en/Council/Data-protection-and-FOI/Making-a-Freedom-of-Information-FOI-request.aspx

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


