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	Ein cyf / Our ref: 259/20/FOI 


	Dyddiad / Date: 5th November 2020


Further to your request for information dated 5th October 2020, I am pleased to provide the following response. Please accept our apologies for the delay in you receiving this.
You asked us:
Has BCUHB previously considered appeals from General Dental Services (GDS) contractors requesting compassionate consideration for under-delivery due to a contractor’s circumstances?  Have these been successful and have reductions in clawbacks been applied as a result?   
Our Response: 

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to fully respond to your request to the level of detail required as we do not record the number of individual appeals. However over the last 5 years 193 breach notices have been issued to contractors, and some of these may have been appealed.
As this is not information that the Health Board routinely compiles, we would have to carry out a specific exercise to collate this data.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450.  In reaching this decision we estimate that it would take staff in excess of 48 hours to review the breach notices in order to establish whether a) an appeal was received, and b) the grounds of the appeal. 
This figure is based on a timescale of 15 minutes per breach notice, there being 193 to review. Therefore, to obtain the data would work out at approximately 48 hours @ £25.00 per hour (cost permitted under the Act) = £1,200.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


