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Further to your request for information dated 2nd October 2020, I am pleased to provide the following response. 
Your questions and our responses:

1. Who is responsible for your Windows 10 desktop migration? Name/role and contact details if available. 
Contact Name: Sion Jones

Job Title: Head of Information and Communication Technology

Contact Number: 03000 850255

Email address: Sion.Jones@wales.nhs.uk
2. How many end users do you have across the Health Board?  
There are currently 18,000 end users across Betsi Cadwaladr University Health Board (BCUHB).
3. How many Windows end point devices do you have?  
There are 12,500 Windows end point devices within BCUHB .
4. Roughly what % are running on Windows 7?
There are around 32% of devices currently running on Windows 7.
5. Does the Health Board still use Java and Internet Explorer based applications?  
BCUHB uses both Java and Internet Explorer based applications.
6. Is the Health Board Cyber Essentials Plus accredited?  
 BCUHB is not Cyber Essentials Plus accredited.
7. Does the Health Board have devices that still require Windows 7 technology to work such as scanners and printers?  
BCUHB does have devices that require Windows 7 technology to work.
8. Who is responsible for IT Security? Name/role and contact details if available

Contact Name: Sion Jones

Job Title: Head of Information and Communication Technology

Contact Number: 03000 850255

Email address: Sion.Jones@wales.nhs.uk

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


