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	Dyddiad / Date: 9th October 2020 



Further to your request for information dated 28th September 2020, I am pleased to provide the following response. 
You asked us: 
1. What alternative arrangements for Structured Diabetes Education programmes have been commissioned, or put in place, at Betsi Cadwaladr University Health Board (BCUHB) by the Clinical Commissioning Group (CCG) to support people living with diabetes due to the COVID-19 pandemic (e.g. virtual delivery via video conferencing (VC) tools, digital etc)?
The X-PERT Diabetes Programme is running within BCUHB via video conferencing (VC), utilising the same educators that were previously delivering this programme in the community. We plan to deliver two courses by December 2020 and a further 6 courses are planned for the remainder of the 2020/21 financial year. We can also confirm that the Diabetes self-management programme and the Foodwise 4 life weight management programme is running routinely via VC. Our X-PERT weight management will recommence via VC in January 2021.
2. With the recent NHS primary care reorganisation, which organisation (if not your organisation) within your Sustainability and Transformation Partnership (STP) and Integrated Care System (ICS) footprint is responsible for the commissioning of Structured Diabetes Education programmes for people living with diabetes?
The commissioning of the structured education happens at BCUHB Diabetes management level for the District Nurses and Dieticians, a selection of General Practice (GP) clusters also employ and commission some of the educators. The self-care office Education Programme for Patients (EPP) Cymru within BCUHB also provides and commission some of the education. This is all alongside other diabetes structured education provided by Diabetes UK. 
3. Could you provide contact details for the main person responsible for commissioning Structured Diabetes Education programmes for people living with diabetes?

The planning of diabetes education programmes is done via the Diabetes Planning and Delivery Group. This is chaired by the Area Medical Director, with commissioning approval required through the Executive Management Group.  Contact details have been provided below:
Bethan Jones 

Area Medical Director 
01744 8463 (01492 863373)

Bethan.E.Jones@wales.nhs.uk 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


