[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board








	Ein cyf / Our ref: 235/20/FOI 


	Dyddiad / Date: 7th October 2020 



Further to your request for information dated 25th September 2020, I am pleased to provide the following response. 
Your question and our response: 
Telephony System

1. What is your current telephony system? 

The Legacy telephony systems currently in place across Betsi Cadwaladr University Health Board (BCUHB) are ISDX, Avaya, Meridian, Nortel, Siemens, Panasonic, Mitel, BT Ambassador, and Samsung. The main core Internet Protocol Telephony (IPT) System is Cisco Unified Communication Manager (CUCM).

2. How many users of the telephony system?
We have circa 16,500 telephone extensions within BCUHB, we cannot confirm the exact number of users as multiple staff members are using these extensions. 
3. When is the contract up for renewal? 

The renewal date for the legacy systems is 14th October 2021. 

The renewal date for CUCM is 1st September 2024.

4. Are you considering or interested in Microsoft Teams Voice (Direct Routing)?
BCUHB is not considering or interested in Microsoft Teams Voice as we currently have Cisco Call Centre which is our Corporate Voice Solution. 
5. The name and email address of the primary contact for this contract?
Contact Name: Sion Jones

Job Title: Head of Information and Communication Technology Services

Contact Number: 03000 850255

Email address: Sion.Jones@wales.nhs.uk
6. Current annual spend?
The total spends on calls and lines for the financial year 2019/2020 was £477,000.
Mobile phone contracts

1. Who is your current mobile phone provider? 
BCUHB currently use EE and Vodafone networks.
2. How many mobile connections? 
	Device Type
	EE
	Vodafone

	Voice only
	1,958
	107

	Voice and data
	1,268
	0

	Data only
	100
	10

	Total Connections
	3,326
	117


3. When is the contract up for renewal? 
The contract end dates were December 2019. 
4. How long do you contract for (24 or 36 months)? 
The contract has defaulted to a rolling monthly contract until a new contract is signed off.  BCUHB is currently in the tender process for a new supplier.
5. The name and email address of the primary contact for this contract?

Contact Name: Sion Jones

Job Title: Head of Information and Communication Technology

Contact Number: 03000 850255

Email address: Sion.Jones@wales.nhs.uk
6. Current annual spend? 
	Provider
	Spend

	Vodafone
	£6,800

	EE
	£216,000


Crown Commercial Services frameworks

1.  Do you procure through the Networks Services 2 framework? (RM3808 previously RM1045) If not, how do you procure mobiles and telecommunication services/solutions?
The Health Board have previously utilised RM1045 for the procurement of telecommunication services.  The Health Board are presently evaluating bids received via an open tender for the supply of telecommunications hardware\solutions.

We welcome correspondence through the medium of Welsh
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