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Further to your request for information dated 2nd September 2020, I am pleased to provide the following response. 
Your request and our response:
In relation to previous request 153/20/FOI.

Thank you for the response provided.  I would like to come back on a couple of points please. 
1. Is there any more information you can provide re the plans for electronic case notes?  For example, is there any timescale in place when Betsi Cadwaladr University Health Board (BCUHB) would hope to see a more modern way of working in place by?  Who is leading on the project?  Are certain systems being considered?   Any minutes from the latest meeting where it was discussed?
There is no further information we can provide on the Digital Health Record (DHR) (electronic case notes) at this time as we are in commercial confidentiality under procurement rules and therefore cannot disclose any additional information to that which has already been provided.  We are also unable to provide a timeline until the tender process has been concluded. The Head of Digital Records is the lead on this project.
2. Thank you for the detail on the Welsh Clinical Portal (WCP), this is clear and helpful.  Although I did enquire what systems are used by both BCUHB and the GP surgeries (I only gave WCP as an e.g.).  What about the Welsh Clinical Communications Gateway (WCCG)?  Is this still in use?  Are there any other clinical systems used by both the Health Board and Surgery’s? 
WCCG is used by both primary and secondary care. However, GP surgeries are independent contractors and do not use WCCG, they have an integrated application within their software that integrates to WCCG. BCUHB staff use WCCG to access referrals. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


