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	Ein cyf / Our ref: 185/20/FOI


	Dyddiad / Date: 25th September 2020



Further to your request for information dated 14th August, I am pleased to provide the following in response to your request. Please accept our apologies in the delay in you receiving this request.
You asked us:
1. How many whistleblowing complaints have Betsi Cadwaladr University Health Board (BCUHB) received from 2013 up until the latest available figures?  Of those complaints, how many were in relation to Speech and Language Therapies (West) at BCUHB.
Provided in the table below are the number of concerns raised by staff via Betsi Cadwaladr University Health Boards (BCUHB’s) Safehaven process. Please note this process only began recording September 2015 onwards:
	Total number of Safehaven notifications
	115

	Speech and Language Therapies (West) notifications
	<5


Of those notifications above, provided in the table below are the total number of whistleblowing complaints BCUHB has received along with those in relation to Speech and Language therapies – West (Gwynedd & Anglesey) from 2013 to the present date:
	Total number of Whistleblowing Complaints
	14

	Speech and Language Therapies (West) Whistleblowing Complaints
	<5


Please note we have provided the data using the ‘less than 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.

We are further relying on Section 40 – Personal information as the Health Board considers that the information held within the report is personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  Its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in the Data Protection Act 2018 and would be contrary to the principles set out in Article 5 of the General Data Protection Regulation (GDPR).  In reaching this decision the Health Board took into account the type of information and the strong expectations of its employees that their personal information would be treated as confidential.

Section 40 is an absolute exemption and does not require the Health Board to consider the public interest test.  
In addition to Section 40, we are also relying on Section 41 – information provided in confidence.    The Health Board has reached this decision because individual witnesses will have had an expectation that their statements provided as part of a whilsteblowing investigation would be kept in strict confidence and to release this information may constitute an actionable breach of confidence.  

2. How many internal and external investigators have BCUHB appointed to lead the investigation into the whistleblowing inquiry regarding Speech and Language Therapies (West) malpractice at BCUHB?
There have been 4 internal and external investigators appointed to lead the investigation into the whistleblowing inquiry regarding Speech and Language Therapies at BCUHB.

3. How many reports as a result of whistleblowing complaints have not been made publicly available due to a refusal notice under section 17 of the Freedom of Information Act 2000 and therefore relying on Exemption 41. Please provide the figures for the whole of BCUHB.

There have been 2 whistleblowing reports requested as part of a freedom of information request since 2013 and both of these reports have not been made publically available as a result of a refusal notice under section 17 of the Freedom of Information Act 2000 relying on exemption 41. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


