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	Ein cyf / Our ref: 184/20/FOI


	Dyddiad / Date: 25th September 2020



Further to your request for information dated 14th August, I am pleased to provide the following in response to your request.  Please accept our sincere apologies for the delay.
Your request and our response:
Please provide the information in calendar years not fiscal.
1. How many Speech and Language Therapists (West) are employed by Betsi Cadwaladr University Health Board (BCUHB).  Please provide a breakdown from 2013 up until the latest available figures.
Please find in the table below the number of Speech and Language Therapists employed in the West (Gwynedd & Anglesey) broken down by year:

	
	Whole Time Equivalent (WTE)
	Headcount

	1st January 2013
	25.38
	29

	1st January 2014
	27.36
	32

	1st January 2015
	26.76
	31

	1st January 2016
	21.31
	26

	1st January 2017
	22.85
	28

	1st January 2018
	28.24
	33

	1st January 2019
	28.78
	34

	1st January 2020
	32.14
	38

	18th August 2020
	31.95
	38


Please note that this data does not include ‘new starter’ information through the same period, just the overall Speech and Language Therapists - West workforce at the beginning of each year.
2. How many Speech and Language Therapists (West) have left BCUHB from 2013 up until the latest available figures? Please provide the reason for resignation.
Please find in the table below the number of Speech and Language Therapists – West who have resigned from BCUH broken down by year:

	
	Whole Time Equivalent (WTE)
	Headcount

	2013
	0
	0

	2014
	5.8
	6

	2015
	3.368
	4

	2016
	3
	3

	2017
	0
	0

	2018
	1.4
	2

	2019
	0.96
	1

	2020
	0.6
	1


In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board can confirm that it holds the reason for resignation information, however it considers that this information is personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  Its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in the Data Protection Act 2018, as its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in Article 5 of the General Data Protection Regulation (GDPR).  In reaching this decision the Health Board took into account the type of information and the strong expectations of individuals working for BCUHB, that their personal information would be treated as confidential.
Section 40 is an absolute exemption and does not require the Health Board to consider the public interest test.
However, under the Health Board’s obligation to advise and assist, please see below a list of reasons given for leaving by Speech and Language Therapists (West).

· End of Fixed Term Contract

· Mutually Agreed Resignation - Local scheme with repayment

· Voluntary Early Retirement - with an actuarial reduction

· Voluntary Resignation - Adult dependents
· Voluntary Resignation - Other/not known

· Voluntary Resignation - Relocation

· Voluntary Resignation - To undertake further education or training
3. How many complaints have been issued by service users or their guardians in relation to Speech and Language Therapies (West) at BCUHB. Please provide a breakdown from 2013 up until the latest available figures.
Please find in the table below the number of complaints relating to Speech and Language Therapies (West) at BCUHB broken down by year:

	
	Formal
	On the spot

	2013
	2
	4

	2014
	8
	10

	2015
	4
	6

	2016
	1
	6

	2017
	2
	6

	2018
	3
	3

	2019
	0
	2

	2020
	0
	0



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


