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	Ein cyf / Our ref: 178/20/FOI


	Dyddiad / Date: 23rd September 2020



Further to your request for information dated 11th August 2020, I am pleased to provide the following in response to your request. Please accept our apologies in the delay in you receiving this response
You asked us:
1. Does the Betsi Cadwaladr University Health Board (BCUHB) have a strategy in place to address the health consequences of cold homes, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?
2. Has the Betsi Cadwaladr University Health Board commissioned a single-point-of-contact health and housing referral service to help vulnerable people who live in cold homes, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?

 

Our response:
The Health Board does not have a strategy in place to address health consequences of cold homes and has not commissioned a single point of contact health and housing referral service. However, the Health Board works closely with ‘care and repair’ organisations to facilitate housing support required for patients being discharged from hospital. In addition any health worker who visits patients in their own home, would routinely check an individual’s welfare needs including heating, access to food and so on. If they felt the individual’s needs were not being appropriately met then a referral would be made to the relevant local authority or voluntary organisation, dependent on the support required by the patient.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


