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	Ein cyf / Our ref: 177/20/FOI


	Dyddiad / Date: 30th September 2020


Further to your request for information dated 10th August 2020, I am pleased to provide the following in response to your request. Please accept our sincere apologies for the delay in responding.
You asked us:
I would like to request copies of all Covid-19 briefing emails sent between March 1st 2020 to date, that were circulated with regards to Wrexham Maelor Hospital. 
I would also like to request the distribution list for the first and last email for the above. 

 

Our response:
Please find below copies of all Covid-19 briefing emails sent between March 1st 2020 to date relating to Wrexham Maelor Hospital:
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It should be noted that the briefing emails above were sent to all those with Betsi Cadwaladr University Health Board (BCUHB) email addresses, based in Wrexham Maelor Hospital and the East area (Wrexham and Flintshire) of the BCUHB catchment area. The emails below were sent to ‘all users’, this means that the emails were sent to every member of staff with a BCUHB email address across the whole organisation and were also sent to external stakeholders.  External stakeholders include Local Authority, Members of the Senedd, Parliament and the Community Health Council (CHC). 
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We can also confirm that the distribution list did not change from the first to the last email sent. The Health Board can confirm that it holds the distribution list as requested, however it considers that this information is personal data and disclosure would breach the first data protection principle as all the emails contain the names of our staff along with those who are external stakeholders therefore we are relying on Section 40 – Personal information as the Health Board considers that the information held within the correspondence is personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  Its disclosure would constitute unfair and unlawful processing and would be contrary to the principles set out in the Data Protection Act 2018 and would be contrary to the principles set out in Article 5 of the General Data Protection Regulation (GDPR).  In reaching this decision the Health Board took into account the type of information and the strong expectations of its employees that their personal information would be treated as confidential.

Section 40 is an absolute exemption and does not require the Health Board to consider the public interest test.  
In addition to Section 40, we are also relying on Section 41 – information provided in confidence.    

This exemption is an absolute exemption and therefore does not require the public interest test to be applied.
We have provided the data using ‘less than 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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From: Gill Harris (BCUHB - Corporate Office)

Sent: 06 August 2020 19:12

To:

Cc:

Subject: BRIEFING - COVID-19 IN WREXHAM 06/08/20
Dear All

Please see below briefing sent to you in confidence.

Thanks

CP i’r Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
PA to the Deputy Chief Executive / Executive Director of Nursing and Midwifery

Bwrdd lechyd Prifysgol
Betsi Cadwaladr University Health Board

Oherwydd COVID-19, byddaf yn gweithio o adre pan mae’n bosib gwneud hynny. Cysylltwch gyda
mi drwy e-bost neu Skype, os gwelwch yn dda.

Due to COVID-19, | will be working from home whenever possible. Please contact me either by
email or Skype.

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND
MIDWIFERY AT BCUHB - update as of Thursday, 6th August at the 8:00 touch-point
1





Wrexham Maelor Hospital

We are reporting 54 COVID positive patients today, a reduction from 56 yesterday
| new cases have been reported.
Testing of all our emergency admissions continues at 100% compliance

We have admitted one suspected patient via our emergency department and await the
result of the swab.

We havelli] suspect |l admitted on|l] who ] being retested

Due to IPC measures, we have 21 acute beds closed on site.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are outlined below:

Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing continues.

Strategy for testing all staff at the Maelor site on a risk assessed priority basis is being
taken forward

Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

Contact mapping of current inpatient cases in place as part of PIR
All confirmed cases remain cohorted on identified wards
Patient movement remains restricted and based on clinical need.

Additional surge capacity in line with our Covid-19 response plans continue to be actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

Ongoing reviews are in place to ensure social distancing is in place.

Strategy for testing rotating junior doctors in place and alerts sent to any receiving
organisations.

Ongoing reinforcement for the use of PPE with continual refresher training in place
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 31 July 2020 18:53
Subject: BRIEFING - COVID-19 IN WREXHAM 31/07/20

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND MIDWIFERY AT
BCUHB - update as of Friday 31st July at the 8:00 touch-point

Wrexham Maelor Hospital

We are reporting 59 in patients who have tested positive for COVID-19 compared to 63
yesterday.

| new case has been reported.

We have J] suspected patients today compared to 7 yesterday. All of these are newly
admitted patients

We have also had ] deaths and [} discharge.

Compliance for testing is 100% of all inpatients.

Due to IPC measures, we have 35 beds closed today consistent with yesterday.

l new staff have tested positive and all actions being taken in line with policy

Community

Chirk Hospital; ] confirmed (no change).
Mold Community Hospital;J] confirmed, a decrease of |}
Deeside Hospital; ] confirmed a decrease offf} from yesterday.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are have outlined below:

Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

Significant progress has been undertaken regards decluttering on the site.

A daily update on staff positive cases, where they were located and what actions were
taken, overlaid with the Patient detail supported by our PHW colleagues.

Regular communication updates with our ambulance service colleagues regarding the
position in Wrexham.

Additional surge capacity in line with our Covid-19 response plans is being actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing.

Ongoing reviews of capacity and patient acuity to ensure beds are socially distance.
Ongoing reinforcement for the use of PPE with continual refresher training in place
Cleaning audit data requested to assure standards are being met

Mortality review is being undertaken by clinical colleagues to ensure lessons are learned.
Additional screens are being sourced to mitigate transmission

Also, for information, please see the statement below we have issued to the media today:

Gill Harris, Executive Director of Nursing and Midwifery at Betsi Cadwaladr University Health Board, said:
“As of this morning there were 59 confirmed COVID-19 cases at Wrexham Maelor Hospital. We expect this
number to fluctuate as test results are received and new patients are admitted to the hospital. There
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remain a small number of cases at Deeside Community Hospital, Chirk Hospital, and Mold Community
Hospital.

“We have had a high incidence of patients contracting COVID-19 at the hospital in recent weeks
and people are understandably anxious about this. We are confident that the infection prevention
measures we have put in place are helping to reduce hospital transmission. The majority of new
cases identified in the past few days have been as a result of community transmission of the virus.

“Please help us to continue to reduce the risk of transmissions by only visiting the Wrexham Maelor site if it
is absolutely necessary over the weekend. Supporting vulnerable family or friends, or accessing healthcare
services, remain the only reasons anyone other than staff should be accessing the site.

“Staff are on hand ready to provide PPE to visitors who do visit the site, but we want people to think long
and hard about whether a trip to the Maelor is necessary right now. Our Patient Advice and Liaison Support
Service has a Letters to Loved Ones service in place to help you keep in touch with friends and family in
hospital without needing to visit.

“Anybody with concerns about loved ones in our hospitals to contact our Patient Advice and
Liaison Support Service on 03000 851 234 or email: BCU.PALS@wales.nhs.uk.

“Similarly, we urge residents across North Wales, not just in the Wrexham area, to continue to follow the
guidance set by Welsh Government and Public Health Wales.

“Mobile testing centres remain available today and tomorrow (Saturday 1 August) at Caia Park Health
Centre (Prince Charles Road) and Hightown Community Resource Centre (Fusilier Way). Residents can
get a test without booking by attending either site between 9am and 6pm, with results returning within 48-
72 hours.

“Signs to look out for include a new continuous cough, high temperature, and a lost or change in your normal
sense of taste or smell.

Notes to editors
Measures taken to reduce hospital transmissions include:

» Instigated universal screening for all patients on wards where we may or have had a COVID-19
positive patient

e Screening every patient admitted to our hospitals.

o All patients who test positive are appropriately isolated and all infection prevention and control
measures are in place.

o All staff have access to the appropriate PPE, and staff who have worked in an environment where
we have a confirmed positive cluster have also been tested, in accordance with national guidance.

e As we continue with this proactive approach we expect to find more cases in patients and staff who
are not currently symptomatic. This is crucial as it will provide a transparent and accurate picture of
the current situation, enabling us to safely manage patients and prevent any unknown potential
transmission.

General advice and guidance remains:

o Continue to follow the public health guidance around regular hand washing and following social
distancing guidance to help prevent transmission of the virus.

Further notes:

e Due to the risk of identifying patients, we will not be providing specific numbers for the three
community hospital sites.

o Weekly numbers of cases with onset in hospital are provided by Health Board on the Public Health
Wales COVID-19 surveillance dashboard.

Gill Harris

Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
Deputy Chief Executive / Executive Director of Nursing and Midwifery
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Cymraeg

Rhybudd Ebost (2010) - Bwrdd lechyd Prifysgol Betsi Cadwaladr

Fe'ch cynghorir i ddarllen rhybydd ebost Bwrdd lechyd Prifysgol Betsi Cadwaladr (a'i argraffu er mwyn cyfeirio ato yn y dyfodol). Gellir dod o hyd iddo yn y lleoliad canlynol

http://www.wales.nhs.uk/sitesplus/861/tudalen/47230

English
Betsi Cadwaladr University Health Board - Email Notice (2010)

You are advised to read (and print for future reference) the Betsi Cadwaladr University Health Board e-mail notice which can be found at this location

http://www.wales.nhs.uk/sitesplus/861/page/47229

Betsi Cadwaladr University Health Board is the operational name of Betsi Cadwaladr University Local Health Board
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 03 August 2020 19:18

To: (BCUHB - Corporate Office)
Cc:

Subject:

Importance: High

Dear All

Please see below briefing sent to you in confidence.

Thanks

CP i’r Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
PA to the Deputy Chief Executive / Executive Director of Nursing and Midwifery

Bwrdd lechyd Prifysgol
Betsi Cadwaladr University Health Board

Oherwydd COVID-19, byddaf yn gweithio o adre pan mae’n bosib gwneud hynny. Cysylltwch gyda

mi drwy e-bost neu Skype, os gwelwch yn dda.

Due to COVID-19, | will be working from home whenever possible. Please contact me either by

email or Skype.





SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND
MIDWIFERY AT BCUHB - update as of Monday, 3rd August at the 8:00 touch-point

Wrexham Maelor Hospital

We are reporting 59 in patients who have tested positive for COVID-19 compared to 61
yesterday.

No new cases have been reported.
Testing of all our emergency admissions continues at 100% compliance

We have also had i I 20 B rctcsted negative

Due to IPC measures, we have 30 acute beds closed on site.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are outlined below:

Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing continues.

Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

Contact mapping of current inpatient cases in place as part of PIR
All confirmed cases remain cohorted on identified wards
Patient movement remains restricted and based on clinical need.

Additional surge capacity in line with our Covid-19 response plans are being actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

Ongoing reviews are in place to ensure social distancing is in place.

Ongoing reinforcement for the use of PPE with continual refresher training in place

Please find today’s media statement below:

Gill Harris, Executive Director of Nursing and Midwifery at Betsi Cadwaladr University Health Board, said:
“As of this morning there were 59 confirmed COVID-19 cases at Wrexham Maelor Hospital.

“There remains a small number of cases at Deeside Community Hospital, Chirk Hospital, and Mold
Community Hospital.

“Please help us to continue to reduce the risk of transmission by only visiting the Wrexham Maelor site if it
is absolutely necessary. Supporting vulnerable family or friends, or accessing healthcare services, remain
the only reasons anyone other than staff should be accessing the site.

“From today, we are also asking people who visit all of our sites to wear a mask or face covering.

“Our Patient Advice and Liaison Support Service has a Letters to Loved Ones service in place to help you
keep in touch with friends and family in hospital without needing to visit.
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“We urge residents across North Wales, not just in the Wrexham area, to continue to follow the guidance
set by Welsh Government and Public Health Wales.

“Signs to look out for include a new continuous cough, high temperature, and a loss of or change in your
normal sense of taste or smell."

Please note:

e Due to the risk of identifying patients, we will not be providing specific numbers for the three
community hospital sites.

e Measures taken to reduce the risk of transmission include screening all patients at Wrexham
Maelor Hospital, . All staff have access to PPE, and all staff who are working in an area with a
confirmed case are being tested, in accordance with national guidance.

e Anybody with concerns about loved ones in our hospitals can contact our Patient Advice and
Liaison Support Service.

o Weekly numbers of cases with onset in hospital are provided by Health Board on the Public Health
Wales COVID-19 surveillance dashboard
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From: BCUHB Press Desk (BCUHB - Communications) on behalf of BCUHB Announcements (BCUHB)
Sent: 19 August 2020 13:45

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 19/8/2020
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Y bore yma mae gennym 28 o gleifion y mae COVID-19 arnynt yn yr ysbyty. Mae hyn i lawr o 29 ddoe ac rydym
yn gwybod bod y rhan fwyaf o'r cleifion hyn wedi cael gofal am dros 15 diwrnod yn yr ysbyty ac maent yn gwella.

Byddwn yn parhau gyda’n gwaith i gyfnerthu cleifion COVID-19 o wardiau Patomine a Bonney heddiw fel y gallwn
sicrhau bod capasiti ychwanegol ar gael i gleifion eraill. Rydym yn gobeithio cwblhau hyn fel y gallwn lanhau’n
ddwys cyn gallu agor mwy o le i gleifion eraill, erbyn diwedd yr wythnos.

Bydd staff o’r wardiau hyn yn parhau i gydweithio i ofalu am gleifion y mae COVID-19 arnynt mewn un ardal, a
fydd yn darparu cefnogaeth ychwanegol i'r grivp staff hynny a hefyd yn sicrhau ein bod yn cydymffurfio &’r polisi'n
ymwneud & symudiad staff.

Mae’n bwysig ein bod yn diolch i bawb am ddangos arfer da pan rydym yn cyfeirio at wisgo gorchuddion wyneb
neu fasgiau wyneb. Mae’r Bwrdd wedi gofyn i’r holl staff, cleifion ac ymwelwyr wneud hyn mewn mannau
cyhoeddus mewn unrhyw adeilad ble mae gofal iechyd yn cael ei ddarparu - ac mae’n bwysig ein bod ni i gyd yn
gwneud hyn. Mae hyn yn cynnwys lleoedd megis cantin, ystafelloedd newid, ystafelloedd aros a mynedfeydd.
Cofiwch y gallwch weld y wybodaeth, adnoddau a'r arweiniad diweddaraf am COVID-19 ar y fewnrwyd yma

Yn olaf, rydym yn gwybod bod sylw anffafriol wedi bod yn y wasg yn ddiweddar felly mae’n bwysig ein bod ni i
gyd yn cofio ein bod yn gwneud y pethau iawn i gefnogi ein cleifion, a’n gilydd ac i ddod &'r achosion hyn i ben.
Mae llawer o bethau da’n cael ei wneud ar draws ein hysbytai a llecliadau gofal iechyd bob diwrnod ac mae’n
rhaid i ni gofio hynny. Cawsom lythyr cadarnhaol iawn gan glaf yr wythnos hon a oedd yn canmol y timau
gwahanol a oedd wedi parhau i'w gefnogi a’'u cadw allan o argyfwng yn ystod yr adeg anodd hon. Mae'r llythyr
hwn wedi cael ei rannu’n uniongyrchol gyda’r timau a oedd yn rhan o ofal y claf ac rydym yn gwybod bod
digonedd o gleifion yn meddwl yr un fath ac yn cydnabod y gofal rhagorol rydych yn parhau i’'w roi. Fel ag yr ydym
ni.

Byddem yn gofyn i chi rannu'r neges hon gyda chydweithwyr nad oes ganddynt fynediad at e-
bost neu'r fewnrwyd efallai, nac amser i'w defnyddio. Hefyd, a fyddai modd i reolwr yr adran,
ward ac uned argraffu'r nodyn briffio hwn a'i arddangos mewn mannau i staff.

Wrexham and Flintshire
COVID-19 Briefing

As of this morning we have 28 COVID-19 patients in our hospital. This is down from 29 yesterday and we know
that most of these patients have now been cared for more than 15 days at the hospital and are recovering.

We will continue our work to consolidate COVID-19 patients from Pantomime and Bonney wards today so that
we can make additional capacity available for other patients. We hope to be able to complete this today so that
we can carry out a deep clean before being able to open up more space for other patients, hopefully by the end
of the week.

Staff from these wards will continue to work together to care for our COVID-19 patients in one area, which will
provide additional support for that staff group and also ensure we comply with the policy around staff
movement.

It is important we thank everyone for demonstrating great practice when it comes to wearing face masks or face
coverings. This is something the Board has asked all staff, patients and visitors to do in all public and
communal areas in any building where healthcare is delivered — and it is important that we all do this. This
includes places such as canteens, changing rooms, waiting rooms and entrance areas. Remember that you
can find all of the latest information, resources and guidance about COVID-19 on the intranet here.

Finally, we know there has been some adverse media coverage lately so it is important we all remember that
we are doing the right things to support our patients, each other and to bring this outbreak to an end. Lots of
great things are done across our hospitals and healthcare settings every day and we must remember that. We
received a really positive letter from a patient this week who praised the various teams that had continued to
support them and keep them out of crisis during these difficult times. This has been shared directly with those
teams involved and we know there are plenty of patients out there who think the same and recognise and value
the excellent care you all continue to provide. As do we.

We would ask you to please share this message with colleagues who may not have access, or
time to access email or the intranet. Also, could department, ward and unit manager please
print out and display this briefing in staff areas.





Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director
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From: I 5 CUHB - Corporate Office)

Sent: 18 August 2020 15:11

To: (BCUHB - Information Governance)

Cc: -(BCUHB - Corporate Office); _ (BCUHB - Corporate
Office)

Subject: Daily Brief: Sunday, 9 August

Follow Up Flag: Follow up

Flag Status: Flagged

SENT ON BEHALF OF DR KATE CLARK, SECONDARY CARE MEDICAL DIRECTOR AT
BCUHB

Update: Sunday, 9 August

Wrexham Maelor Hospital

We are reporting a reduction in the number of our COVID positive patients today, to 43

No new cases have been reported within the last 24 hours. ] new cases related to this
outbreak were reported yesterday.

Testing of all our emergency admissions continues at 100% compliance

Due to IPC measures, we have 27 acute beds closed on site.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are outlined below:

Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing continues.

Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

Contact mapping of current inpatient cases in place as part of PIR
All confirmed cases remain cohorted on identified wards
Patient movement remains restricted and based on clinical need.

Additional surge capacity in line with our Covid-19 response plans are being actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

Ongoing reviews are in place to ensure social distancing is in place.

Strategy for testing rotating junior doctors in place and alerts sent to any receiving
organisations.

Ongoing reinforcement for the use of PPE with continual refresher training in place
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Please find today’s media statement below:

Dr Kate Clark, Secondary Care Medical Director for Betsi Cadwaladr University Health Board,
said: “Over the last 24 hours we have seen no new confirmed COVID-19 cases at Wrexham
Maelor Hospital.

“As of this morning there are 43 confirmed COVID-19 cases at the hospital.

“There remains a small number of cases at Deeside Community Hospital, Chirk Hospital, and
Mold Community Hospital.

“We urge the public across North Wales to continue to follow the guidance set by Welsh
Government and Public Health Wales.

“Signs to look out for include a new continuous cough, high temperature, and a loss of or change
in your normal sense of taste or smell."
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 28 July 2020 19:40
Subject: BRIEFING - COVID-19 IN WREXHAM 28.07.20

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND MIDWIFERY AT
BCUHB - update as of Tuesday 28th July

Wrexham Maelor Hospital

We are reporting 7 new COVID-19 positive patients today compared to yesterday (61
yesterday and 68 today).

Of the 7 new patients 6 were new admissions, [JJJlij suspected HCAI

100 per cent of emergency admissions have been screened.

We have 19 patients for whom we are awaiting full screening results

Due to IPC measures we now have 23 beds closed on site compared to 28 yesterday.

Community

 confirmed at Chirk Hospital an increase of |
l confirmed at Mold Community Hospital, no change
[ confirmed Deeside Hospital (all cohorted) — no change

Additional immediate actions continue to be put in place following the outbreak meeting, building
on those previously identified. These are have outlined below:

Daily outbreak meetings are in place

All emergency admissions continue to be tested across the site.

Where COVID-19 status is unknown and suspected, patients continue to be isolated in
cubicles until the test is confirmed.

Cohorting arrangements have been further strengthened to support segregation of exposed
cases.

Further beds have been removed on site to support social distancing on wards where
patients are unable to understand the social distancing request and are wandering.

Active encouragement of the wearing of face coverings by staff and public remains in place
and is being monitored.

Mapping of ALL patient moves/transfers to track incidence is being carried out in
partnership with PHW

Our Estates and Facilities colleagues are supporting additional cleaning and immediate IPC
environmental maintenance.

Audits continue to take place to check adherence to PPE and IPC policies.

Formal Post Infection Reviews are taking place for all new positives for patients with a stay
beyond 7 days of admission.

All positive patients are reviewed by the IPC team

All patient movement continues to be monitored to prevent clinically unnecessary moves.
Staff movement continues to be carefully managed to reduce the risk of transmission.

Staff testing is taking place where new cases are being identified in line with policy
Communications go out daily — see below.





Also, for information, please see the statement below that we have issued to the media
today.

o This afternoon we confirmed to media enquirers that the number of cases at Wrexham
Maelor was — as at today - between 70 and 80.

e You can find the number of cases within the Health Board area here —
https://public.tableau.com/profile/public.health.wales.health.protection#!/vizhome/RapidCOVID-
19virology-Public/Headlinesummary

Gill Harris, Executive Director of Nursing & Midwifery at Betsi Cadwaladr University Health Board,
said:

“We are actively testing staff and patients across our hospital sites where we have a positive case
of Covid 19, this includes all emergency admissions and those due to come in for planned
surgery before they are admitted to hospital. Therefore, we expect to find more cases of COVID-
19.

“Weekly numbers of cases with onset of symptoms or a positive screen in hospital are provided
by Health Board on the Public Health Wales COVID-19 surveillance dashboard.

“‘We ask that people continue to avoid coming into our hospitals with any COVID-19 symptoms
and avoid visiting the Wrexham Maelor Hospital Emergency Department unless it is necessary.

“We are actively encouraging patients, the public and staff to wear face coverings or masks in
public areas in our hospitals.

“We would like to appeal to the public for their support as we all have a role to play in preventing
the spread of infection. We ask that our communities continue to maintain good hand hygiene and
observe social distancing guidance.”

Gill Harris

Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
Deputy Chief Executive / Executive Director of Nursing and Midwifery

Cymraeg

Rhybudd Ebost (2010) - Bwrdd lechyd Prifysgol Betsi Cadwaladr

Fe'ch cynghorir i ddarllen rhybydd ebost Bwrdd lechyd Prifysgol Betsi Cadwaladr (a'i argraffu er mwyn cyfeirio ato yn y dyfodol). Gellir dod o hyd iddo yn y lleoliad canlynol

http://www.wales.nhs.uk/sitesplus/861/tudalen/47230

English

Betsi Cadwaladr University Health Board - Email Notice (2010)





You are advised to read (and print for future reference) the Betsi Cadwaladr University Health Board e-mail notice which can be found at this location

http://www.wales.nhs.uk/sitesplus/861/page/47229

Betsi Cadwaladr University Health Board is the operational name of Betsi Cadwaladr University Local Health Board
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 29 July 2020 20:56
Subject: BRIEFING - COVID-19 IN WREXHAM 29.07.20

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND MIDWIFERY AT
BCUHB - update as of Wednesday 29th July

Wrexham Maelor Hospital

We are reporting 2 new COVID-19 positive patients today compared to yesterday (68
yesterday and 67 today)
were swabbed on admission

 We have also had three deaths.

« Compliance for testing is 96.6% of all inpatients

e Due to IPC measures we now have 25 beds closed on site compared to 23 yesterday.
Community

[ confirmed at Chirk Hospital, no change
l confirmed at Mold Community Hospital, increase in [} from screening
[ confirmed Deeside Hospital (all cohorted) — no change

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are have outlined below:

Urgent Post Infection Reviews on all new > 7 days patients continue.

A communications briefing for all the staff, to reinforce the messages and that these
messages are BCU policy.

Individual patient letters and leaflets have been agreed alongside the PHW template and a
final version of inpatient leaflets is currently being printed. Internal printed versions are
being released on site with immediate effect.

The feasibility of conversion of identified areas/rooms to support additional isolation is
being urgently explored.

Further de-clutter of the site is taking place.

Further beds removed to support social distancing of wandering patients.

Risk assessment on elective patient activity is taking place

Additional refresher training for PPE is in place

Access and egress is already limited but further work to be locking the site down as much
as possible.

We are maximising home working for appropriate staff currently on site.

Also, for information, please see the statement below that we have issued to the media

today.

This afternoon we confirmed to media enquirers that the number of cases at Wrexham
Maelor was — as at today - between 60 -70, this is due to fluctuating tests and patient
discharges etc. However, from tomorrow (Thursday 30th July) this will be an exact figure
from 8am touch point.





e You can find the number of cases within the Health Board area here —
https://public.tableau.com/profile/public.health.wales.health.protection#!/vizhome/RapidCOVID-
19virology-Public/Headlinesummary

Gill Harris, Executive Director of Nursing & Midwifery at Betsi Cadwaladr University Health Board,
said:

“‘We continue to actively test staff and patients across our hospital sites where we may/or have
had or do have a positive case of Covid 19. As we continue to “search” for Covid 19 infections we
expect to find more cases in patients and staff who are not currently symptomatic. However,
carrying out this “search” is crucial so we have a transparent and accurate picture, so we can
safely manage patients and stop any unknown potential transmission.

“Weekly numbers of cases with onset of symptoms or a positive screen in hospital are provided
by Health Board on the Public Health Wales COVID-19 surveillance dashboard.

“‘We ask that people continue to avoid coming into our hospitals with any COVID-19 symptoms
and avoid visiting the Wrexham Maelor Hospital Emergency Department unless it is necessary.

“We are actively encouraging patients, the public and staff to wear face coverings or masks in
public areas in our hospitals.

“We would like to appeal to the public for their support as we all have a role to play in preventing
the spread of infection. We ask that our communities continue to maintain good hand hygiene and
observe social distancing guidance.”

Gill Harris

Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
Deputy Chief Executive / Executive Director of Nursing and Midwifery

Cymraeg

Rhybudd Ebost (2010) - Bwrdd lechyd Prifysgol Betsi Cadwaladr

Fe'ch cynghorir i ddarllen rhybydd ebost Bwrdd lechyd Prifysgol Betsi Cadwaladr (a'i argraffu er mwyn cyfeirio ato yn y dyfodol). Gellir dod o hyd iddo yn y lleoliad canlynol

http://www.wales.nhs.uk/sitesplus/861/tudalen/47230

English
Betsi Cadwaladr University Health Board - Email Notice (2010)

You are advised to read (and print for future reference) the Betsi Cadwaladr University Health Board e-mail notice which can be found at this location

http://www.wales.nhs.uk/sitesplus/861/page/47229






Betsi Cadwaladr University Health Board is the operational name of Betsi Cadwaladr University Local Health Board
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From: Gill Harris (BCUHB - Corporate Office)

Sent: 07 August 2020 17:34

To: _(BCUHB - Corporate Office)
Subject: OVID-19 IN WREXHAM 07/08/20
Dear All

Please see below briefing sent to you in confidence.

CP i’r Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
PA to the Deputy Chief Executive / Executive Director of Nursing and Midwifery

Bwrdd lechyd Prifysgol
Betsi Cadwaladr University Health Board

N\

Oherwydd COVID-19, byddaf yn gweithio o adre pan mae’n bosib gwneud hynny. Cysylltwch gyda
mi drwy e-bost neu Skype, os gwelwch yn dda.

Due to COVID-19, | will be working from home whenever possible. Please contact me either by
email or Skype.

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND
MIDWIFERY AT BCUHB - update as of Friday, 7th August at the 8:00 touch-point

Wrexham Maelor Hospital
« We are reporting 50 COVID positive patients today, a reduction from 54 yesterday
e 0 new cases have been reported.
o Testing of all our emergency admissions continues at 100% compliance

« We have admitted [} suspected ] via our emergency department and await the

result of the||ll}





o We have ] suspect patient admitted on||| | | I \who appears symptomatic, and

have been re-rested

Due to IPC measures, we have 21 acute beds closed on site.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are outlined below:

Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing continues.

Strategy for testing all staff at the Maelor site on a risk assessed priority basis is being
taken forward

Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

Contact mapping of current inpatient cases in place as part of PIR
All confirmed cases remain cohorted on identified wards
Patient movement remains restricted and based on clinical need.

Additional surge capacity in line with our Covid-19 response plans continue to be actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

Ongoing reviews are in place to ensure social distancing is in place.

Strategy for testing rotating junior doctors in place and alerts sent to any receiving
organisations.

Ongoing reinforcement for the use of PPE with continual refresher training in place
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From: BCUHB Press Desk (BCUHB - Communications) on behalf of BCUHB Announcements (BCUHB)
Sent: 20 August 2020 16:07

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 20/8/2020

Wrexham and Flintshire

COVID-19 Briefing

As of this morning we have 28 COVID-19 patients in our hospital. We know that most of these patients have
now been cared for more than 15 days at the hospital and are recovering.

The latest Public Health Wales data on confirmed probable or definite hospital acquired cases of COVID-19
across the Health Board for the week up to 16th August also continues to show an encouraging decline in the
number of suspected or confirmed cases (from 7 to 1).

All of this goes to show that the work we are doing is having an impact and stopping this spread of COVID-19 in
our hospital.

We are still working to consolidate COVID-19 patients from Pantomime and Bonney wards today and make
additional capacity available for other patients by the weekend and we will keep you updated about that.

A new plan for testing staff that have to move through different areas of our hospitals, for example therapists,
pharmacists and domestic staff, is now being rolled out and your manager will be able to tell you more about this
as it is implemented.

Yesterday we all had a reminder about the requirement for all staff to wear face coverings when inside our
hospitals, and other environments where healthcare is delivered, in line with the guidance that has been issued
by the Board. This means we must all wear a face covering or face mask in all public and communal areas, such
as canteens, changing rooms, waiting rooms and entrance areas. We just wanted to once again reinforce this
message and remind you that you can find all of the latest information, resources and guidance about COVID-19
on the intranet here.

We would ask you to please share this message with colleagues who may not have access, or
time to access email or the intranet. Also, could department, ward and unit manager please
print out and display this briefing in staff areas.





Gareth Robinson, Hospital Managing Director
Steve Stanaway, Secondary Care Hospital Medical Director
Naomi Holder, Secondary Care Hospital Director of Nursing

Maureen Wain, Hospital Director
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From: (BCUHB - Corporate Office)
Sent: 12 August 2020 13:06

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 12/8/2020

Wrexham and Flintshire

COVID-19 Briefing

As of this morning we have 33 COVID-19 patients in our hospital. This is down from 36 yesterday and
we know that most of these patients have now been cared for more than 15 days at the hospital and
are recovering.

Ar hyn o bryd, mae gennym 33 claf COVID-19 yn ein hysbyty. Mae’r nifer wedi lleihau o 36 ddoe, a
gwyddom fod y rhan fwyaf o’r cleifion hyn bellach wedi derbyn gofal am fwy na 15 diwrnod yn yr ysbyty,
ac yn gwella.

This is a good sign that we are doing the right things to reduce the spread of COVID-19, and this is
being reflected by the fact more people are now attending our Emergency Department (ED) after a
period of time during the outbreak where this was reduced. We continue to test everyone who turns
up at our ED and we haven’t seen any suspected/confirmed cases for a couple of days, which is also
a positive sign.

Mae hyn yn arwydd da ein bod yn gwneud y pethau iawn i leihau lledaeniad COVID-19, ac adlewyrchir
hyn gan y ffaith bod mwy o bobl bellach yn mynychu ein Hadran Achosion Brys (AAB), yn dilyn cyfnod
dechrau’r pandemig, pan aeth y niferoedd i lawr. Rydym yn parhau i brofi pawb sy’'n dod i'r AAB, ac nid
ydym wedi gweld unrhyw amheuaeth/cadarnhad o achosion ers ychydig ddyddiau, sydd hefyd yn
arwydd da.

We know this outbreak has received considerable media coverage, and regardless of the tone of that
coverage we are confident we are all doing the right things to support our patients and each other.
Now, we all need to now stay focused and keep up the good work and we would like to thank you for
everything you have done so far.

Gwyddom fod y toriad hwn wedi derbyn sylw sylweddol gan y cyfryngau, ac er gwaethaf ton yr
ymdriniaeth, rydym yn hyderus ein bod ni oll y gwneud y pethau iawn i gefnogi ein cleifion a’'n

gilydd. Naw’r mae’n rhaid i ni barhau i ganolbwyntio a dal ati gyda’r gwaith da, a dymunwn ddiolch yn
fawr i chi am bopeth rydych wedi’'i wneud hyd yn hyn.

Looking forward, we know there is still more to do, especially as we plan to start opening up more
services. To make the environments where we work and deliver care are as safe as they can be, a
programme of risk assessments is being carried out and this may have an impact on your area of
work.

Wrth edrych ymlaen, gwyddom bod mwy i'w wneud, yn enwedig wrth i ni gynllunio dechrau ailagor mwy
o wasanaethau. Er mwyn gwneud amgylcheddau ble rydym yn gweithio ac yn darparu gofal ynddynt
mor ddiogel & phosibl, mae rhaglen o asesiadau risg yn cael ei gwneud, a gall hyn effeithio ar eich man
gwaith.

A new Keeping Wales Safe webpage has been created to help outline some of these next step plans
and also give you the latest information, guidance and advice — so please take the time to make sure
you are up-to-date and also share any information with colleagues who may not have access to, or
time to access emails or the intranet.

Créwyd tudalen we newydd, Diogelu Cymru, i helpu amlinellu rhai o gynlluniau'r camau nesaf, hefyd i
roi’r wybodaeth, arweiniad a chyngor diweddaraf i chi - felly sicrhewch eich bod yn rhoi o’ch amser i
ddiweddaru eich hunan a hefyd, rhannu unrhyw wybodaeth gyda chydweithwyr heb fynediad neu ddim
amser i fynd ar y fewnrwyd neu agor negeseuon e-bost.

If you are unsure about anything then please contact one of the Infection Prevention Control nurses

Os ydych yn ansicr am unrhyw beth, cysylltwch ag un o’r nyrsys Rheoli a Rhwystro Heintiau yn y safle, on site or speak to your manager.

neu siaradwch gyda’ch rheolwr.





Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 05 August 2020 16:42

To: (BCUHB - Corporate Office)
Cc:

Subject:

Dear All

Please see below briefing sent to you in confidence.

Thanks

CP i’r Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
PA to the Deputy Chief Executive / Executive Director of Nursing and Midwifery

Bwrdd lechyd Prifysgol
Betsi Cadwaladr University Health Board

Oherwydd COVID-19, byddaf yn gweithio o adre pan mae’n bosib gwneud hynny. Cysylltwch gyda
mi drwy e-bost neu Skype, os gwelwch yn dda.

Due to COVID-19, | will be working from home whenever possible. Please contact me either by
email or Skype.





SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND
MIDWIFERY AT BCUHB - update as of Wednesday, 5th August at the 8:00 touch-point

Wrexham Maelor Hospital
o We are reporting no change in our COVID positive patients today, we remain at 56.
« No new cases have been reported.
o Testing of all our emergency admissions continues at 100% compliance

« We have admitted [} suspected |l via our emergency department and await the

result of the [l

o Due to IPC measures, we have 30 acute beds closed on site.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are outlined below:

o Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing continues.

« Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

« Contact mapping of current inpatient cases in place as part of PIR
« All confirmed cases remain cohorted on identified wards
« Patient movement remains restricted and based on clinical need.

o Additional surge capacity in line with our Covid-19 response plans are being actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

« Ongoing reviews are in place to ensure social distancing is in place.

« Strategy for testing rotating junior doctors in place and alerts sent to any receiving
organisations.

« Ongoing reinforcement for the use of PPE with continual refresher training in place

Please find today’s media statement below:

Gill Harris, Executive Director of Nursing and Midwifery at Betsi Cadwaladr University Health
Board, said: “As of this morning we have had no new COVID-19 cases at Wrexham Maelor
Hospital. There are 56 confirmed COVID-19 cases at the hospital. There remains a small number
of cases at Deeside Community Hospital, Chirk Hospital, and Mold Community Hospital.

“Please help us to continue to reduce the risk of transmission by only visiting the Wrexham Maelor
site if it is absolutely necessary. Supporting vulnerable family or friends, or accessing healthcare
services, remain the only reasons anyone other than staff should be accessing the site.





“Our Patient Advice and Liaison Support Service has a Letters to Loved Ones service in place to
help you keep in touch with friends and family in hospital without needing to visit.

“We urge residents across North Wales, not just in the Wrexham area, to continue to follow the
guidance set by Welsh Government and Public Health Wales.

“Signs to look out for include a new continuous cough, high temperature, and a loss of or change in
your normal sense of taste or smell."

Please note:

e Due to the risk of identifying patients, we will not be providing specific numbers for the three
community hospital sites.

e Measures taken to reduce the risk of transmission include screening all patients at Wrexham
Maelor Hospital. All staff have access to PPE, and all staff who are working in an area with a
confirmed case are being tested, in accordance with national guidance.

e Anybody with concerns about loved ones in our hospitals can contact our Patient Advice and
Liaison Support Service.

o Weekly numbers of cases with onset in hospital are provided by Health Board on the Public Health
Wales COVID-19 surveillance dashboard
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 04 August 2020 16:22

To:
Cc:

Subject:

Dear All

Please see below briefing sent to you in confidence.

Thanks

CP i’r Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
PA to the Deputy Chief Executive / Executive Director of Nursing and Midwifery

Bwrdd lechyd Prifysgol
Betsi Cadwaladr University Health Board

Oherwydd COVID-19, byddaf yn gweithio o adre pan mae’n bosib gwneud hynny. Cysylltwch gyda
mi drwy e-bost neu Skype, os gwelwch yn dda.

Due to COVID-19, | will be working from home whenever possible. Please contact me either by
email or Skype.

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND
MIDWIFERY AT BCUHB - update as of Tuesday, 4th August at the 8:00 touch-point

1





Wrexham Maelor Hospital
« We are reporting no change in our COVID positive patients today, we remain at 59.
« No new cases have been reported.
« Testing of all our emergency admissions continues at 100% compliance

« We have admitted|li] suspected |l via our emergency department and await the

result of the|il}.

¢ Due to IPC measures, we have 40 acute beds closed on site.

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are outlined below:

« Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing continues.

o Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

« Contact mapping of current inpatient cases in place as part of PIR
+ All confirmed cases remain cohorted on identified wards
+ Patient movement remains restricted and based on clinical need.

« Additional surge capacity in line with our Covid-19 response plans are being actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

« Ongoing reviews are in place to ensure social distancing is in place.

e Ongoing reinforcement for the use of PPE with continual refresher training in place

Please find today’s media statement below:

Gill Harris, Executive Director of Nursing and Midwifery at Betsi Cadwaladr University Health
Board, said: “As of this morning we have had no new COVID-19 cases at Wrexham Maelor
Hospital.

“There are 59 confirmed COVID-19 cases at Wrexham Maelor and there remains a small number
of cases at Deeside Community Hospital, Chirk Hospital, and Mold Communtiy Hospital.

“Please help us to continue to reduce the risk of transmission by only visiting the Wrexham Maelor
site if it is absolutely necessary. Supporting vulnerable family or friends, or accessing healthcare
services, remain the only reasons anyone other than staff should be accessing the site.

“Our Patient Advice and Liaison Support Service has a Letters to Loved Ones service in place to
help you keep in touch with friends and family in hospital without needing to visit.

“We urge residents across North Wales, not just in the Wrexham area, to continue to follow the
guidance set by Welsh Government and Public Health Wales.

2





“Signs to look out for include a new continuous cough, high temperature, and a loss of or change in
your normal sense of taste or smell."

Please note:

« Due to the risk of identifying patients, we will not be providing specific numbers for the three
community hospital sites.

o Measures taken to reduce the risk of transmission include screening all patients at
Wrexham Maelor Hospital. All staff have access to PPE, and all staff who are working in an
area with a confirmed case are being tested, in accordance with national guidance.

« Anybody with concerns about loved ones in our hospitals can contact our Patient Advice
and Liaison Support Service.

o Weekly numbers of cases with onset in hospital are provided by Health Board on the Public
Health Wales COVID-19 surveillance dashboard
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From: Gill Harris (BCUHB - Corporate Office)
Sent: 30 July 2020 18:47
Subject: BRIEFING - COVID-19 IN WREXHAM 30/07/20

SENT ON BEHALF OF GILL HARRIS, EXECUTIVE DIRECTOR OF NURSING AND MIDWIFERY AT
BCUHB - update as of Thursday 30th July at the 8:00 touch-point

Wrexham Maelor Hospital

We are reporting a reduction of 4 COVID-19 positive patients today compared to yesterday
(67 yesterday and 63 today). No new cases have been reported.

We have 7 suspected patients today an increase from 4 yesterday. All of these are newly
admitted patients

We have also hadjjjjij deaths.

Compliance for testing is 93% of all inpatients. Those patients who have not been tested
are being actively followed through to achieve full compliance.

Due to IPC measures, we have 35 beds closed today on site compared to 23 yesterday.

Community

Chirk Hospital; ] confirmed (no change) and an increase of ] suspected from screening
Mold Community Hospital; ] confirmed an increase of |}, and an increase of |} suspected
from screening

Deeside Hospital; 6 confirmed an increase offff from yesterday.

YWM Onnen Ward; [ confirmed and 9 suspected from screening

Additional immediate actions continue to be put in place following the daily outbreak meeting,
building on those previously identified. These are have outlined below:

Urgent Post Infection Reviews on all new cases > 7 days patients continue with learning
identified and shared.

A communications briefing for all the staff, to reinforce the messages and that these
messages are in line with BCU policy.

The feasibility of adapting areas to support an additional single bay and side room has
been agreed and is being operationalised by the site team to support additional capacity.
Significant progress has been undertaken regards decluttering on the site.

A daily update on staff positive cases, where they were located and what actions were
taken, overlaid with the Patient detail supported by our PHW colleagues.

A communication to encourage staff to use BCU testing kits, not other processes and
establish a daily communication with PHW on the daily data, linking in with our electronic
staff record.

Regular communication updates with our ambulance service colleagues regarding the
position in Wrexham.

Additional surge capacity in line with our Covid-19 response plans is being actively
explored, including the use of the temporary Enfys/Rainbow hospitals.

Active encouragement of the use of face coverings/masks remains in place alongside
reminders to promote the requirement for hand hygiene and social distancing.

Ongoing reviews of capacity and patient acuity to ensure beds are socially distance.





Also, for information, please see the statement below we have issued to the media today:

Gill Harris, Executive Director of Nursing and Midwifery at Betsi Cadwaladr University Health
Board, said: “As of this morning there were 63 confirmed COVID-19 cases at Wrexham Maelor
Hospital. However, this number is expected to fluctuate throughout the day as test results are
received.

“We have had a high incidence of patients contracting COVID-19 at the hospital in recent weeks
and people are understandably anxious about this. We would encourage anyone with concerns to
contact our Patient Advice and Liaison Support Service on 03000 851 234 or

email: BCU.PALS@wales.nhs.uk. We are confident that the infection prevention measures we
have put in place are helping to reduce hospital transmission. The majority of new cases identified
in the past few days have been as a result of community transmission of the virus.

“We continue to have a small number of confirmed cases at Deeside Community Hospital, Chirk
Hospital, and Mold Community Hospital. Due to the risk of identifying patients, we will not be
providing specific numbers for the three sites. A number of measures have been put in place to
help these community hospitals manage the risk of COVID-19.

“As part of a proactive approach at Wrexham Maelor Hospital, we have instigated universal
screening for all patients on wards where we may or have had a COVID-19 positive patient. This
is in addition to screening every patient admitted to our hospitals. All patients who test positive are
appropriately isolated and all infection prevention and control measures are in place. All staff
have access to the appropriate PPE, and staff who have worked in an environment where we
have a confirmed positive cluster have also been tested, in accordance with national guidance.

“As we continue with this proactive approach we expect to find more cases in patients and staff
who are not currently symptomatic. This is crucial as it will provide a transparent and accurate
picture of the current situation, enabling us to safely manage patients and prevent any unknown
potential transmission.

“We continue to ask for the public’s help in managing the spread of COVID-19 in our communities.
We want to limit the number of visitors to our hospital sites and as hospital visiting is still
suspended, we are asking that you only have someone accompany you if necessary. If you are
unable to attend an appointment please notify us as soon as possible.

“Please continue to follow the public health guidance around regular hand washing and following
social distancing guidance to help prevent transmission of the virus.

“We continue to ask patients, the public and staff to wear face coverings in public areas of our
hospitals.

“Mobile testing centres continue to be available at Caia Park Health Centre (Prince Charles Road)
and Hightown Community Resource Centre (Fusilier Way). People will be able to get a test
without booking by attending either site between 9am and 6pm for the next few days. Anyone who
is concerned they have symptoms of COVID-19, however mild, should get tested.

“Testing will help us to identify positive cases of COVID-19 in our communities, and support
people in self-isolating to prevent the spread of the virus. If you aren’t experiencing symptoms of
COVID-19, you can still play your part by continuing to follow the guidance on hand hygiene,
social distancing, and the latest advice from Public Health Wales and the Welsh Government.”

Gill Harris





Dirprwy Prif Weithredwr / Cyfarwyddwr Gweithredol Nyrsio a Bydwreigiaeth
Deputy Chief Executive / Executive Director of Nursing and Midwifery

Cymraeg

Rhybudd Ebost (2010) - Bwrdd lechyd Prifysgol Betsi Cadwaladr

Fe'ch cynghorir i ddarllen rhybydd ebost Bwrdd lechyd Prifysgol Betsi Cadwaladr (a'i argraffu er mwyn cyfeirio ato yn y dyfodol). Gellir dod o hyd iddo yn y lleoliad canlynol

http://www.wales.nhs.uk/sitesplus/861/tudalen/47230

English
Betsi Cadwaladr University Health Board - Email Notice (2010)

You are advised to read (and print for future reference) the Betsi Cadwaladr University Health Board e-mail notice which can be found at this location

http://www.wales.nhs.uk/sitesplus/861/page/47229

Betsi Cadwaladr University Health Board is the operational name of Betsi Cadwaladr University Local Health Board
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From:
Sent: 11 August 2020 14:59
To: BCUHB Press Desk (BCUHB - Communications)

(BCUHB - Corporate Office)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 11/8/2020

Wrexham and Flintshire

COVID-19 Briefing

Y bore 'ma, mae gennym 36 o gleifion sydd & COVID-19 yn ein hysbyty. Mae hyn yn lleihad o gymharu
a 41 ddoe a gwyddom fod y rhan fwyaf o'r cleifion hyn wedi derbyn gofal am fwy na 15 diwrnod yn yr
ysbyty erbyn hyn a'u bod yn gwella.

Roeddem yn gallu ail-agor Ward Mason ddoe gyda'r nos, sydd wedi rhoi capasiti llawfeddygol a
thrawma orthopaedig ychwanegol i ni ac rydym yn gweithio i ddarparu capasiti ychwanegol ar draws
safle'r ysbyty trwy gyfuno wardiau COVID-19 eraill. Ni chaiff y darn o waith penodol hwn ei gwblhau tan
yfory.

Wrth i'r gwaith hwn barhau, mae'n bwysig bod pob un ohonom yn parhau i wneud y pethau bychain er
mwyn helpu i atal rhag lledu COVID-19. Gwyddom fod cynifer ohonoch eisoes yn arwain trwy esiampl
gan ddangos arfer da o ran atal a rheoli heintiau ac mae angen i ni sicrhau bod pob un o'n cydweithwyr

yn cael y wybodaeth a'r arweiniad sydd eu hangen arnynt i wneud yr un peth, yn staff clinigol ac yn staff

anghlinigol. Mae'n helpu i achub bywydau.

Er mai nifer cyfyngedig o bobl sy'n ymweld &'n hysbyty ar hyn o bryd, mae angen hefyd i ni eu helpu i
amddiffyn eu hunain ac eraill trwy wneud y pethau cywir - gwisgo masg neu orchudd wyneb, golchi eu
dwylo a chadw at ymbellhau cymdeithasol.

Dylai posteri a thaflenni gwybodaeth fod wedi cael eu harddangos erbyn hyn ar draws pob un o'n
safleoedd lle'r ydym yn cynnig gwasanaethau gofal iechyd. Byddwn hefyd yn parhau i ddarparu
gwybodaeth trwy e-bost a'r fewnrwyd, felly edrychwch am ddiweddariadau'n rheolaidd a'u rhannu
gyda'ch cydweithwyr a allai fod heb fynediad i negeseuon e-bost neu'r fewnrwyd neu heb yr amser i'w
darllen.

Os byddwch yn ansicr ynghylch unrhyw beth, siaradwch &'ch rheolwr.

As of this morning we have 36 COVID-19 patients in our hospital. This is down from 41 yesterday and
we know that most of these patients have now been cared for more than 15 days at the hospital and
are recovering.

We were able to reopen Mason Ward yesterday evening, which has given us additional surgical and
orthopaedic trauma capacity and we are working to provide extra capacity across the hospital site by
consolidating other COVID-19 wards. This particular piece of work won’t be completed until tomorrow.

As this work continues, it is important that we all continue to do the simple things to help prevent the
spread of COVID-19. We know so many of you are already leading by example of demonstrating good
infection prevention and control practice and we need to make sure all of our colleagues have the
information and guidance they need to do the same, clinical and non-clinical staff. It is helping to save
lives.

While we only have a limited number of people visiting our hospital at the moment, we also need to
help them protect themselves and others as well by doing the right things — wearing face masks or
covering, washing their hands and observing social distancing.

Information posters and leaflets should now be on display across all of our sites where we deliver
healthcare services. We will also continue to provide information by email and the intranet, so please
regularly check for updates and share these with your colleague who may not have access to, or time
to access emails or the intranet.

If you are unsure about anything, please speak to your manager.

You can find the latest information about COVID-19 IPC and PPE guidance on the intranet here.






Gallwch weld y wybodaeth ddiweddaraf am arweiniad IPC a PPE ar gyfer COVID-19 ar y fewnrwyd
yma.

Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director
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From: BCUHB Press Desk (BCUHB - Communications) on behalf of BCUHB Announcements (BCUHB)
Sent: 21 August 2020 11:01

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 21/8/2020

,Q~ Wrexham and Flintshire

/
<
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COVID-19 Briefing

Mae ffigurau heddiw'n dangos bod nifer y cleifion COVID-19 yn yr ysbyty wedi gostwng 0 28 i 26 ers ddoe. Mae 1444y figures show that the number of COVID-19 patients in the hospital has gone down from 28 to 26 since
hwn yn ostyngiad pellach yn nifer y cleifion COVID-19 ac yn ddangosydd pellach bod y camau yr ydym yn eu yesterday. This is a further reduction in the number of COVID-19 patients and a further indication that the
cymryd yn gymorth i fynd i'r afael &'r achos hwn. action we are all taking is helping to tackle this outbreak.

Gan fod mwyafrif y cleifion hyn wedi bod yn derbyn gofal am fwy na 15 diwrnod rydym yn gwybod bod y rhan As the majority of these patients have been receiving care for more than 15 days we know that most of them
fwyaf ohonynt yn gwella, ac mae bellach wedi bod yn beth amser ers i ni weld achos newydd o haint a ddaliwyd  are recovering, and is has now been some time since we saw a new case of a hospital acquired infection.
yn yr ysbyty.

To support the work we are already doing on the site it has been agreed to start a risk-based testing
Er mwyn cefnogi'r gwaith yr ydym eisoes yn ei wneud ar y safle, cytunwyd i ddechrau rhaglen brofi ar sail risg ar  programme for all staff whose duties require them to move i.e. “are roving”. This is in addition to the testing of
gyfer yr holl staff y mae eu dyletswyddau yn gofyn iddynt symud h.y. “crwydro”. Mae hyn yn ychwanegol at brofi'r ~ all staff in an identified outbreak area/zone. All identified staff will be notified through their line manager that
holl staff mewn ardal/parth achosion penodol. Bydd yr holl staff a ddynodir yn cael gwybod bod gofyn iddynt gael  they are required to be tested. They will then be either be referred for testing at the Wrexham CTU or the
prawf drwy eu rheolwr llinell. Yna, byddant naill ai'n cael eu Cyfeirio at gael prawf yn CTU Wrecsam neu anfonir testing kit will be self-administered. Once the test is completed they will be sent off to the laboratory to be
pecyn profi y gall yr aelod o staff ei wneud ei hun. Unwaith y bydd y prawf wedi ei gwblhau, bydd yn cael ei anfon Processed and test results determine.

i'r labordy i'w brosesu a phennu canlyniadau'r prawf. ) o ) ) )
A more detailed briefing will be sent out to all staff today and if you have any questions please speak to your

Bydd briff manylach yn cael ei anfon at yr holl staff heddiw ac os oes gennych unrhyw gwestiynau, siaradwch a'ch Manager or one of our Infection Prevention Control Nurses on site.

rheolwr neu un o'n Nyrsys Atal a Rheoli Heintiau ary safle. As we head in to the weekend we are already seeing things get busier, so please remember to look after

Wirth i ni gamu tuag at y penwythnos rydym eisoes yn gweld pethau'n prysuro, felly cofiwch ofalu amdanoch eich yourself and support your colleagues as in turn this will help us give the best possible care to our patients.

hun a chefnogi'ch cydweithwyr oherwydd bydd hyn yn ei dro yn ein helpu i roi'r gofal gorau posibl i'n cleifion. We would ask you to please share this message with colleagues who may not have access, or time to access

email or the intranet. Also, could department, ward and unit manager please print out and display this briefing

Gofynnwn i chi rannu'r neges hon gyda chydweithwyr sydd heb fynediad, neu heb amser i edrych ar eu he-byst 1 staff areas.

na'r we. Hefyd, gofynnwn i reolwr adrannau, wardiau ac unedau argraffu'r briff a'i arddangos yn yr ardaloedd

staff. We would ask you to please share this message with colleagues who may not have access, or

o . ] time to access email or the intranet. Also, could department, ward and unit manager please
Byddem yn gofyn i chi rannu’r neges hon gyda chydweithwyr nad oes ganddynt fynediad ate-  print out and display this briefing in staff areas.

bost neu'r fewnrwyd efallai, nac amser i'w defnyddio. Hefyd, a fyddai modd i reolwr yr adran,
ward ac uned argraffu'r nodyn briffio hwn a'i arddangos mewn mannau i staff.





Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director
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From: (BCUHB - Corporate Office)
Sent: 13 August 2020 11:48

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 13/8/2020

d/ IQ~\ Wrexham and Flintshire
-4 COVID-19 Briefing

N\

As of this morning we have 32 COVID-19 patients in our hospital. This is down from 33 yesterday and
we know that most of these patients have now been cared for more than 15 days at the hospital and
are recovering. This shows the work we have done to contain the outbreak so far has been effective.

Ers bore heddiw, mae gennym 32 claf COVID-19 yn ein hysbyty. Mae'r nifer hwn i lawr o 33 ddoe ac
rydym yn gwybod bod y mwyafrif o'r cleifion wedi cael gofal am fwy na 15 diwrnod yn yr ysbyty ac yn
gwella. Mae hyn yn dangos bod y gwaith yr ydym wedi ei wneud i atal lledaeniad yr achosion wedi bod

yn effeithiol. Once again we have seen the number of people coming to the Emergency Department increasing.

Unwaith eto, rydym yn gweld nifer cynyddol o bobl yn dod i'r Adran Achosion Brys. Rydym yn falch nad \;;\éesiz:/ee ;;Leraé(e)illfgﬂ Sone of those that attended yesterday were either positive or suspected of being

oedd yr un o'r rhai a fynychodd naill ai'n bositif nac yn cael eu hamau o fod yn bositif am COVID-19.

As things start to get busier it is important that we have enough capacity for those patients that need
to be admitted to hospital. Thanks to the good work that has been carried out we have already been
able to reopen Mason Ward, and will continue to consolidate our COVID-19 patients today to allow us
to open extra ward space before the weekend. We will provide further information about this
tomorrow.

Wrth i bethau ddechrau prysuro, mae'n bwysig bod gennym ddigon o gapasiti i'r cleifion hynny sydd
angen eu derbyn i'r ysbyty. Diolch i'r gwaith da sydd wedi'i wneud rydym eisoes wedi gallu ailagor Ward
Mason, a byddwn yn parhau i gryfhau ein cleifion COVID-19 heddiw er mwyn caniatau inni agor gofod
ward ychwanegol cyn y penwythnos. Byddwn yn darparu mwy o wybodaeth am hyn yfory.

Hefyd, hoffem ddiolch i'n clinigwyr sy'n cefnogi'r App Consultant Connect newydd. Mae'r App hwn yn
rhoi mynediad i Feddygon Teulu a thimau gofal cychwynnol ar draws y Bwrdd lechyd at feddygon
ymgynghorol i gael cyngor ac arweiniad mewn ystod o arbenigeddau. Mae hwn yn fesur arloesol sy'n
ein helpu i osgoi derbyniadau diangen i'r ysbyty. Bydd mwy o wybodaeth am hyn ar gael dros y dyddiau
canlynol.

We would also like to thank our clinicians who are supporting the new Consultant Connect app. This
app gives GPs and primary care teams across the Health Board access to consultants for advice and
guidance in a range of specialties. This is another innovative measure that is helping us to avoid
unnecessary admissions to hospital. More details about this will also be available in the coming days.

If you would like any further information about the steps we are taking to prevent the spread of
COVID-19 in the hospital, and what you can and need to do to support this then please contact one of
the Infection Prevention Control nurses on site or speak to your manager.

Os hoffech fwy o wybodaeth am y camau yr ydym yn eu cymryd i atal lledaeniad COVID-19 yn yr
ysbyty, a beth y gallwch a beth sydd angen i chi ei wneud i gefnogi hyn yna cysylltwch gydag un o'r
nyrsys Atal a Rheoli Haint ar y safle neu siaradwch &'ch rheolwr.





Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director
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From: BCUHB Press Desk (BCUHB - Communications)

Sent: 18 August 2020 15:44

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 18/8/2020
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O'r bore 'ma, mae gennym 29 o gleifion sydd & COVID-19 yn ein hysbytai.

O'r 29 o gleifion sydd yn ein hysbyty, nid yw'r un ohonynt yn derbyn gofal dwys a gwyddom fod y rhan fwyaf o'r
cleifion hyn wedi bod yn derbyn gofal am fwy na 15 diwrnod erbyn hyn yn yr ysbyty a'u bod yn gwella.

Mae hyn yn adlewyrchu gwaith caled parhaus pawb ac er y gwyddom fod mwy i'w wneud i fynd i'r afael &'r
achosion hyn, gallwn weld ein bod yn gwneud y pethau cywir i gynorthwyo ein cleifion a'n gilydd.

Byddwn yn parhau gyda'n gwaith i gyfuno ein mannau ar gyfer cleifion COVID-19 heddiw fel y gallwn sicrhau bod
capasiti ychwanegol ar gael i gleifion eraill. Mae ein Hadran Achosion Brys yn dal i fod yn brysur y bore 'ma ac
mae angen i ni allu symud cleifion trwy ein hysbyty mor effeithlon a phosibl.

Cofiwch gallwch weld yr holl wybodaeth, adnoddau ac arweiniad diweddaraf am COVID-19 ar y fewnrwyd yma

Byddem yn gofyn i chi rannu'r neges hon gyda chydweithwyr nad oes ganddynt fynediad at e-
bost neu'r fewnrwyd efallai, nac amser i'w defnyddio. Hefyd, a fyddai modd i reolwr yr adran,
ward ac uned argraffu'r nodyn briffio hwn a'i arddangos mewn mannau i staff.

Wrexham and Flintshire
COVID-19 Briefing

As of this morning we have 29 COVID-19 patients in our hospital.

Of the 29 patients in our hospital, none of them are receiving intensive care and we know that most of these
patients have now been cared for more than 15 days at the hospital and are recovering.

This reflects everyone’s continued hard work and while we know there is still more to do to completely tackle
this outbreak, we can see that we are doing the right things to support our patients and each other.

We will continue our work to consolidate our COVID-19 patient areas today so that we can make additional
capacity available for other patients. Our Emergency Department remains busy this morning and we need to be
able to move patients through our hospital as efficiently as possible.

Remember that you can find all of the latest information, resources and guidance about COVID-19 on the
intranet here.

We would ask you to please share this message with colleagues who may not have access, or
time to access email or the intranet. Also, could department, ward and unit manager please
print out and display this briefing in staff areas.





Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director
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From: BCUHB - Corporate Office)
Sent: 14 August 2020 09:57

To: BCUHB Press Desk (BCUHB - Communications)

Subject: Wrexham Maelor Hospital Covid-19 Staff Briefing — 14/8/2020

,Q~ Wrexham and Flintshire
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COVID-19 Briefing

R . R . . As of this morning we have 31 COVID-19 patients in our hospital. This is down from 32 yesterday and we know
Yn ol y sefylifa bore yma, mae gennym 31 o gleifion sydd & COVID-19 arnynt yn ein hysbyty. Mae hyn i lawr 0 32,54 ot of these patients have now been cared for more than 15 days at the hospital and are recovering.
ddoe ac rydym yn gwybod bod y rhan fwyaf o’r cleifion hyn wedi bod yn cael gofal yn yr ysbyty ers 15 diwrnod ac

maent yn gwella. It has been another extremely challenging week. We have continued to bring the outbreak under control, which

is a real reflection of the work you are all doing to keep our patients, and each other safe so thank you for that.
Mae wedi bod yn wythnos heriol iawn arall. Rydym wedi parhau i reoli’r achosion sy’n adlewyrchiad o’r gwaith y g P P y

rydych i gyd yn ei wneud i gadw ein cleifion a’ch gilydd yn ddiogel, felly diolch i chi am hynny.
Mae'r llai o gapsiti ar y safle, ynghyd & chynnydd yn nifer y bobl sy’n ddifrifol wael sy’n cael gofal ar draws yr
ysbyty yn rhoi pwysau ar ein gwasanaethau.

The reduced capacity on site, however, coupled with what appears to be an increase in the number of seriously
ill people we are looking after across the hospital is putting pressure on our services.
Our Emergency Department has been busy again and yesterday we had 33 new admissions. We were pleased

t that f th I itive fi t f havi VID-19.
Mae ein Hadran Achosion Brys wedi bod yn brysur eto a ddoe roedd 33 o dderbyniadau. Roeddem yn falch nad 0 see that none of those people were positive for or suspected of having CO 9

oedd gan yr un o'r rhain COVID-19 nac amheuaeth o COVID-19. We need to keep focussed on doing the right things over the weekend to support our services. In particular,

planning effectively to ensure we can discharge patients in a safe and timely manner. This will mean we can
support people to leave hospital without an unnecessary delay when they are ready to do so, and also make
sure those specialist acute beds are available for those who need them. We will be liaising with site managers
and senior clinicians today to make sure they have the support they need to do this.

Mae angen i ni barhau i ganolbwyntio ar wneud y pethau iawn dros y penwythnos i gefnogi ein gwasanaethau. Yn
benodol, cynllunio’n effeithiol i sicrhau y gallwn ryddhau cleifion yn ddiogel ac yn brydlon. Bydd hyn yn golygu y
gallwn gefnogi pobl i adael yr ysbyty heb oedi diangen pan maent yn barod i adael, a hefyd sicrhau bod y
gwelyau arbenigol llym hynny ar gael ar gyfer y rhai sydd eu hangen. Byddwn yn cysylltu a rheolwyr safle a

chlinigwyr heddiw i wneud yn siwr fod ganddynt y gefnogaeth maent ei angen i wneud hyn. We will also continue the work we are doing to consolidate COVID-19 wards and provide extra capacity within

Byddwn yn parhau gyda’r gwaith rydym yn ei wneud i gyfnerthu’r wardiau COVID-19 a darparu capasiti the hospital.

ychwanegol yn yr ysbyty. Remember that you can find all of the latest information, resources and guidance about COVID-19 on the

Cofiwch gallwch weld yr holl wybodaeth, adnoddau ac arweiniad diweddaraf am COVID-19 ar y fewnrwyd yma intranet here.






Gareth Robinson, Rheolwr-gyfarwyddwr Ysbyty / Hospital Managing Director
Steve Stanaway, Cyfarwyddwr Meddygol Ysbyty Gofal Eilaidd / Secondary Care Hospital Medical Director
Naomi Holder, Cyfarwyddwr Nyrsio Ysbyty Gofal Eilaidd / Secondary Care Hospital Director of Nursing

Maureen Wain, Cyfarwyddwr Ysbyty / Hospital Director






