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	Ein cyf / Our ref: 174/20/FOI


	Dyddiad / Date: 28th September 2020



Further to your request for information dated 10th August 2020, I am pleased to provide the following in response to your request. Please accept our apologies for the delay.
Your request and our response:
I am writing under the Freedom of Information Act to request information from Betsi Cadwaladr University Health Board (BCUHB) on the following:
1. Does BCUHB have procedures or policies in place to ensure primary health and home care practitioners assess the heating needs of people who use their services at least once a year, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?
2. Does BCUHB record or audit compliance with the recommendation referenced in question 1 among primary health and home care practitioners?
3. Does BCUHB have procedures or policies in place to ensure that when a patient is discharged from a health or social care setting, an assessment is carried out into whether they are likely to be vulnerable to the cold and if action is needed to make their home warm enough for them to return to, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?

4. Does BCUHB record or audit compliance with the recommendation referenced in question 3?

The Health Board does not have a procedure in place to ensure that primary health and home care practitioners assess the heating needs of people who use their services at least once a year. However, the Health Board works closely with ‘care and repair’ organisations to facilitate housing support required for patients being discharged from hospital. In addition any health worker who visits patients in their own home, would routinely check an individual’s welfare needs including heating, access to food and so on. If they felt the individual’s needs were not being appropriately met then a referral would be made to the relevant local authority or voluntary organisation, dependent on the support required by the patient. 
Please also find embedded below the BCUHB’s ‘What Matters’ document which is completed on admission to hospital.  Although there is not a specific question about heating or cold, the questioning should elicit a response if the patient is concerned about this.  The completed form is shared with Local Authorities or other organisations involved in the patient’s care and support. BCUHB does not record compliance as this is the responsibility of the relevant Local Authority.
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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THIS IS WHAT MATTERS TO ME
Outcome Record & Referral Form (append to core data set

For guidance on conducting or recording ‘what matters’ conversations - please see the aide
memoire and/or exemplar records

The reason for (my) contact is:

The information (about me) which you need to know is:

| think the following “solution/s” would help (me):

| think that (my) friends/family/neighbours/community could:

The following advice has been given to support my wellbeing:
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THIS IS WHAT MATTERS TO ME —
Outcome Record & Referral Form (append to core data set

| agree that the following describes my level of independence and /or risks to independence:

Having discussed the issue, | agree with the following action/s:

Consent and agreement to share information with other organisation / agency
Information recorded in the core data set and ‘what matters’ assessment may be shared with
others involved in your assessment. This will help them understand what matters to you and
how they can support you to achieve your personal outcomes

Agreement and consent to share information: (tick as appropriate) Tick v

| agree the information recorded on the ‘what matters’ record is accurate. If declined, please
state reasons:

| agree that the information contained in the core data set and ‘what matters’ record may be
shared with other health and social care practitioners and key agencies as recorded below
and the reasons have been explained to me

| understand | can withdraw my consent for the sharing of information at any time by writing
to or informing my care coordinator / assessor

Name of organisation / Date consent | Signature of Citizen Signature of staff
agency obtained

Does the citizen wish to receive a copy of their ‘What Matters’ Assessment? YES [_|No[ ]

Information taken by (name) (if different from Lead Assessment Co- Date and Time:
ordinator):

Print name, sign & designation

Citizen / representative signature: Date and Time:

Print name & sign
Organisation: |

Information first recorded (name & date of initial record):

Review / Amendments:

Review date: Section/s amended: By: Role:
Review date: Section/s amended: By: Role:
Review date: Section/s amended: By: Role:
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