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	Ein cyf / Our ref: 170/20/FOI


	Dyddiad / Date: 25th September 2020



Further to your request for information dated 6th August 2020, I am pleased to provide the following response.  Please accept our sincere apologies for the delay.
Your request and our response:
 
Our software enables the real-time tracking, tracing and labelling of biological samples that have been collected at the bedside and sent to the laboratory. We have tried to seek out certain information from various members of the NHS but unfortunately they were unable to provide some key information we were looking for. 
 
Therefore, we would like to ask a few direct questions under The Freedom of Information Act 2000; this information is for our internal knowledge and to try to establish which hospitals can benefit from our innovative software solution.
 
I have attached a word document containing the questions we would like answered.
Please find embedded below the word document as requested with the Health Board’s response to your Pathology questions:

[image: image1.emf]170 20 FOI  Answersheet.docx


Please note:

· Workforce and Activity data is separated into Blood Sciences (haematology, blood transfusion, clinical biochemistry and immunology) and Cellular Pathology (histology and cytology). 
· Staffing data is also in these two categories. Microbiology is excluded as this is provided by Public Health Wales, not the by the Health Board.  Under the Health Board’s obligation to advise and assist, please find below a link to Public Health Wales website: https://phw.nhs.wales/

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


		170 20 FOI – Answer sheet

		

		



		Question

		Sub Question

		Data/ Answer

		Notes



		Total Hospital samples/year

		Blood Transfusion

		59,000

		Figure for 2019



		

		Haematology

		730,000

		*Total test numbers given, not able to count ‘samples’                    
Data for 2018/19 - most recent full audit data available



		

		Clinical Biochemistry

		4,850,000

		*Total test numbers given, not able to count ‘samples’                    
Data for 2018/19 - most recent full audit data available



		

		Immunology*

		182,000

		*Total test numbers given, not able to count ‘samples’                    
Combined figure for hospital and GP



		

		Cytology

		Gynaecology – 1,371

		 



		

		

		Non-gynaecology - 2,393

		



		Total GP samples/year

		Blood Transfusion

		0

		All transfusion samples are hospital/secondary care generated including antenatal work



		

		Haematology

		790,000

		*Total test numbers given, not able to count ‘samples’                    
Data for 2018/19 - most recent full audit data available



		

		Clinical Biochemistry

		5,240,000

		*Total test numbers given, not able to count ‘samples’                    
Data for 2018/19 - most recent full audit data available



		

		Immunology*

		*see Immunology above

		*Total test numbers given, not able to count ‘samples’                    
Combined figure for hospital and GP



		

		Cytology

		Gynaecology – 38,825

		 



		

		

		Non-gynaecology - 1,371

		



		Hospital errors recorded/year

		Wrong blood in tube

		8 samples   
(0.01%)

		 For Transfusion only



		

		Rejection rates

		Gynaecology – 0.03%

		 



		

		

		Non-gynaecology – 0.07%

		



		

		Spoilt due to delay - coagulation

		<1%

		Data for 2018/19 - most recent full audit data available



		

		Lost in transport

		<1%

		Data for 2018/19 - most recent full audit data available



		GP errors recorded/year

		Wrong blood in tube

		<1%

		Data for 2018/19 - most recent full audit data available



		

		Rejection rates

		Gynaecology – 1.04%

		 



		

		

		Non-gynaecology – 0.11%

		



		

		Spoilt due to delay - coagulation

		<1%

		 



		

		Lost in transport

		<1%

		 



		Lab re-labelling of tube

		Avg time to re-label tube

		5 minutes

		 



		

		Job title and salary band/grade of re-labeller

		Medical Laboratory Assistant                              Agenda for Change Band 2 or Band 3

		 



		Estimated costs

		Rejected sample

		£ N/A

		 



		

		Wrong blood in tube

		£ N/A

		 



		

		Sample stationary/year (card in the bag)

		£24,965.58

		Request forms & labels - data is for 1st September 2019 to 31st August 2020



		

		

		£75,675.35

		Specimen bags - data is for 1st April 2019 to 31st March 2020



		Medical laboratory assistants

		How many medical laboratory assistants work in the Lab

		Blood Sciences 58 Whole Time Equivalent (WTE)

		 



		

		

		Gynaecology – 1.3 WTE

		



		

		

		Non-gynaecology – 1 WTE

		



		

		How much of their day is spent labelling & re-labelling samples

		Gynaecology – 2 hours/day

		 



		

		

		Non-gynaecology – 0.5 hours/day

		








