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	Ein cyf / Our ref: 169/20/FOI


	Dyddiad / Date: 27th August 2020




Further to your request for information dated 6th August 2020, I am pleased to provide the following response. 
Your request:
**** are a well-respected and Award winning Healthcare software solutions company, already providing tracking and monitoring solutions to a number of hospitals throughout the UK, both NHS and Private. 
 
We are soon to launch our Cloud based version of Sample360 which will be aimed at helping NHS hospitals, Private hospitals and Mental Health units to assist with improving Patient Safety, saving costs, improving efficiency and helping ease the complex work flows of the sample collectors. The solution is also helping hospitals achieve HIMSS level 6 by transforming Health and Care through technology.
 
Our software enables the real-time tracking, tracing and labelling of biological samples that have been collected at the bedside and sent to the laboratory. We 
have tried to seek out certain information from various members of the NHS but unfortunately they were unable to provide some key information we were looking for. 
 
Therefore, we would like to ask a few direct questions to two departments under The Freedom of Information Act 2000; this information is for our internal knowledge and to try to establish which hospitals can benefit from our innovative Sample360 software solution.
  
We would like to receive the information via the electronic method please.
 
I have attached 2 word documents containing the questions we would like answered – for ease of data collection I have split them into departments - one is for the IT department to answer and the other is for the Pathology Lab to answer.
Our response:
Please find attached the response to the IT questions below in the word document as you requested:
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg






Freedom of Information Request - Wednesday, 16 December 2020 – IT Information

		Question

		Sub Question

		Answer

		Notes



		Are you using Handheld Computers or Smartphones?

		No Wards

		No

		Patient Use only



		

		All Wards

		See response above



		

		Some Wards

		See response above



		What type of Handheld Computer or Smartphone are you using?

		Apple iPad

		Yes

		IPAD



		

		Google Android Tablet

		No

		



		

		Windows Tablet

		No

		



		

		Apple Handheld Computer or Smartphone

		No

		



		

		Android Handheld Computer or Smartphone

		No

		



		

		Alternative Device

		N/A



		Do you have an active HIMMS Project?

		

		No

		



		What is your current HIMMS score?

		

		N/A, see response above



		Are you a Global Digital Exemplar (GDE) site?

		

		No

		



		Are you using a Handheld Computer or Smartphone based E-Observations App?

		

		No

		



		Are you using a Blood Tracking System at the Bedside on a Handheld Computer or Smartphone?

		

		No

		



		Do you have an electronic Requesting System (OrderComms) in place or planned for ordering Bloods or Samples?

		

		Yes

		This is a national product called the Welsh Clinical Portal



		Does your IT Department have a Trust Integration Engine for System Interoperability?

		

		No
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