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Further to your request for information dated 6th August 2020, I am pleased to provide the following response. 
Your request and our response:
Please describe the process for dealing with written gynaecology referrals from GPs in the first half of 2011. Please include in your response the following information –
1. Who reviewed the letters of referral? 

Consultants. 

2. Explain how appointments were offered. In particular what triage/assessment was undertaken to ensure that appointments were offered with appropriate urgency? 

Consultants reviewed the referrals and triaged according to clinical urgency- all referrals were stamped with pre-printed triage criteria.
Appointments were then offered by the Patient Access and Booking Centre based on the clinical urgency/timeframe.

3. What were the timeframes for seeing patients requiring: 

a. Emergency appointments

Emergency referrals would be triaged by emergency department staff and would be seen by the Gynae team as soon as a Gynae doctor was available.  The target in 2011 was to be seen once triaged by the Senior House Officer (SHO) within 30 minutes and by the Registrar within 4 hours and by the Consultant within 24 hours.

b. Urgent appointments,

The target for urgent patients in 2011 was 10 days for Urgent Suspected Cancer and 6 or 12 weeks dependent on clinical urgency at triage.

c. Routine appointments?

The target for routine patients in 2011 was 36 weeks from referral to treatment.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


