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	Ein cyf / Our ref: 156/20/FOI


	Dyddiad / Date: 28th August 2020




Further to your request for information dated 3rd August 2020, I am pleased to provide the following response. 
Your request and our response:
1. How many people have cancelled or failed to attend outpatient appointments at Wrexham Maelor and Glan Clwyd hospitals between January 1, 2020 - July 31, 2020 compared to the same period in 2019?
	Wrexham Maelor Hospital

	Dates
	1st January 2019 to 31st July 2019
	1st January 2020 to 31st July 2020

	Appointment Cancelled by the Patient
	28,752
	17,878

	Did Not Attend
	12,761
	7,795


	Ysbyty Glan Clwyd

	Dates
	1st January 2019 to 31st July 2019
	1st January 2020 to 31st July 2020

	Appointment Cancelled by the Patient
	13,722
	9,422

	Did Not Attend
	5,651
	4,771


2. How many people attended A&E at Wrexham Maelor between January 1, 2020 to July 31 2020 compared to the same period in 2019?
	Wrexham Maelor Hospital

	Dates
	1st January 2019 to 31st July 2019
	1st January 2020 to 31st July 2020

	Total Attendances
	37,299
	29,934


3. How many agency staff were employed at Wrexham Maelor from January 1, 2020-July 31 2020 compared to the same period in 2019?

Please see the attached spreadsheet below:


[image: image1.emf]156 20 FOI Answer  sheet.xlsx


4. How many appointments were cancelled or postponed at Wrexham Maelor Hospital as a result of Covid-19 precautions from January 1 to July 31 this year?

There were 19,139 appointments cancelled at Wrexham Maelor from 1st January 2020 to 31st July 2020.
 












We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Table

				FoI 156 20



						2019																2020

				WTE		Jan		Feb		Mar		Apr		May		Jun		Jul		Total		Jan		Feb		Mar		Apr		May		Jun		Jul		Total

				ADDITIONAL CLINICAL SERVICES		4.80														4.80																0.00

				ADMINISTRATIVE & CLERICAL				0.25		1.00		1.00		1.00		1.00		1.00		5.25		1.00		1.88		2.01		2.97		2.02		2.00		1.86		13.74

				ALLIED HEALTH PROFESSIONALS 														0.30		0.30						0.46						0.15				0.61

				MEDICAL AND DENTAL		0.00		0.85		1.21		1.09		3.32		0.44		5.80		12.71		14.39		10.29		12.61		13.31		15.95		15.80		17.10		99.45

				NURSING AND MIDWIFERY REGISTERED		87.98		83.07		94.60		84.45		92.70		87.61		89.27		619.68		95.53		100.43		105.35		77.88		93.52		104.60		109.24		686.55

				Grand Total		92.78		84.17		96.81		86.54		97.02		89.05		96.37		642.74		110.92		112.60		120.43		94.16		111.49		122.55		128.20		800.35
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































