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Further to your request for information dated 31st July 2020, I am pleased to provide the following response. 
Your request and our response:
1. What is the latest with potential plans for electronic patient records at BCU?  In 2020 it seems somewhat archaic for staff to still be lugging paper notes around.

There will be significant costs with such ways of working and also from a confidentiality point of view, electronic systems can log each and every access.

BCUHB are currently finalising the planning and assurance for a model to digitise patient paper casenotes, with a clear aim to provide a single digital view of the acute patient record; supporting integration with local and national systems, providing greater access to systems and information that are compliant with data protection legislation requirements, improving and streamlining working practices and removing ‘paper’ from the system. 
2. What clinical systems are used by both BCU and the GP surgeries like the Welsh Clinical Portal?  If so, how does this work in practice, e.g. would a GP practice only be able to access information regarding a registered patient of theirs?  Is this just healthcare professionals or receptionists as well?  Is there any potential they could look up a patient they believe to be registered at BCU (but wasn’t currently on the practice list). 

The access to Welsh Clinical Portal (WCP) at GP surgeries has changed this year to allow a view only access to the All Wales WCP. This allows a search by either NHS number or name and date of birth and postcode. All Wales WCP accounts can search for any patient with a Welsh Clinical Portal record. This assists clinical colleagues to plan care for emergency appointments or patients that are on holiday etc.  This would be highly useful in looking at Covid results.   Access to Welsh Clinical Portal is monitored through the National Intelligent Integrated Auditing Solution (NIIAS) tool. Colleagues in the NHS Wales Informatics Service (NWIS) monitor access to the All Wales WCP from GP Practices. It is currently only GPs who are able to access All Wales WCP from within GP Practices. There may be future development for other roles within GP Practices to gain access to the All Wales Welsh Clinical Portal, however this will be based on the requirements of clinical colleagues, must assist with the management of the patient pathway and the request has been through all relevant governance before seeking Health Board approval.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


