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	Ein cyf / Our ref: 147/20/FOI


	Dyddiad / Date: 1st September 2020



Further to your request for information dated 30th July 2020, I am pleased to provide the following response.   I am sincerely sorry for the delay in formally responding to you.
Your request and our response:
Could you please provide me with information on the number of staff who were accessing both Mental Health (MH) support, including counselling, and Occupational Health support in June 2018, June 2019 and June 2020.
Please see the table below for the number of staff who accessed the Occupational Health Service (including Counselling):
	 
	June 2018
	June 2019
	June 2020

	Counselling / MH Support
	421
	623
	347

	Occupational Health Support
	627
	641
	583


During 2020 the Health Board introduced Staff Well-being and Support Service Hubs (SWSS) in addition to the Occupational Health Service.  These provided a safe environment for staff to attend a differing level of support during the COVID-19 Pandemic.  These hubs are still in place and continue to provide staff with an additional level of support.  This service included:

· “Drop in” sessions for information and unscheduled attendance.  This can include accessing a quiet space to sit, pick up a free drink or snack or just to see what resources might be available if they or their colleagues needed them;
· Face to Face confidential sessions with a practitioner;
· Telephone confidential sessions with a practitioner.

Please see the table below for the number of staff attendances for June 2020:

	 
	June 2020

	Drop Ins
	365

	Face to Face
	202

	Telephone
	32



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


