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Further to your request for information dated 27th July 2020, I am pleased to provide the following response. 
Your request and our response:
1. How does an independent ambulance service apply to provide non-urgent patient transport services to your hospitals? 

Currently, all ambulance providers need to be on an approved framework, through a company called 365 Response.  365 Response will undertake a suite of governance checks on the potential provider before they can bid for any transport work.
Once the ambulance provider is on the approved framework, any non-emergency patient transport requests are submitted to an online marketplace where all interested parties can submit their costs.

Betsi Cadwaladr University Health Board (BCUHB) currently manage this part of the process but discussions are underway to transfer all co-ordination to the Welsh Ambulance Services NHS Trust (WAST) in the near future.
2. Please can you provide the contact details for the person I need to contact to apply for this?
365 Response contact email address is compliance@365response.org. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


