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	Ein cyf / Our ref: 119/20/EIR


	Dyddiad / Date: 21st August 2020



Further to your request for information dated 20th July 2020, I am pleased to provide the following response. Please accept our sincere apologies for the delay.
Your request and our response
1. Does Betsi Cadwaladr University Health Board (BCUHB) prepare all catering for patients and visitors in-house or is this outsourced? Does BCUHB buy in precooked meals per site? If so, please state site details for the requested information below.
Of the Health Board’s 22 hospital sites, 12 freshly prepare patient meals with the exception of modified textured meals, ethnic, and special diets, which are purchased ready prepared for re-heating. The remaining sites offer a ‘regeneration’ (heated up) meal service. 
2. If catering is outsourced please provider contractors details.

Not applicable, none of the catering is outsourced.
3. Please explain in detail the process involved in disposal of food waste and cost associated with this for the following scenario i.e.

3.1  If food waste is macerated please provide a detailed breakdown of cost analysis including running costs of macerated machines, annual service contract; electricity and water tariff charges. Do you have the price per month for the unblocking of foul drainage contract, and how many times drains were blocked over the last 3 years due to food waste stemming from the main kitchens.

Running costs for waste to drain is not recorded to this level of detail. Of the 22 hospital sites, 5 currently put food waste to drain. The food waste at the remaining sites is collected by an outside contractor or Local Authority and recycled.
3.2  If food waste is treated off-site by contractor please state what happens to it and provide a detailed breakdown of all charges associated with this service, including cost of bags, porter cost to transfer the food waste to a secured area, frequency of collection of food waste, carbon emissions and length of contract.

Food waste is placed in lidded bins before collection and then stored in secure compounds. Food waste collected by the outside contractor is taken to a recycling plant, converted into natural gas, which is then fed back into the national grid. Bin collection varies between three times per week to once a fortnight, according to the size of the hospital site. Charges per bin range from £7.52 to £10.00. There is no current contract with the outside contractor but a tender process is due in the near future. There are no specific portering costs involved.
3.3  Has your organisation ever been cautioned by a public body, or the Environment Agency (EA), for causing pollution from food waste.

There is no record of BCUHB ever receiving a caution from a public body or the EA.

3.4 State the process involved in recording food waste data as part of annual ERIC (Emission Reduction in Cities) disclosure and please state on average how much food is wasted per kg/day.

Wasted untouched meals are recorded on a form by the dishwasher catering staff when they are stripping/cleaning the returned food trolleys from the wards for breakfast, lunch and supper meals.
3.5  Does your organisation track the food ordered for each patient as patients are transferred to another ward during their stay in the hospital for the treatment or recovery.

This information is only transferred if wards inform catering that a patient is being moved to another ward.

4. Please provide name and email details of the Health Boards Chief Executive, Board Directors responsible for estates and finance.
The Executive Director of Planning and Performance is responsible for estates and facilities: Mark Wilkinson, mark.wilkinson@wales.nhs.uk
The Director of Finance is responsible for finance:
https://bcuhb.nhs.wales/about-us/health-board-meetings-and-members/health-board-members/
Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances, and S11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes.
5. Does BCUHB have a Sustainability Management Plan and Carbon Neutral Plan by 2030/2050? If so, please forward both documents.

The Decarbonisation and Sustainability Policy / Strategy is currently in draft form. The Health Board is awaiting the Carbon Trust and Welsh Government strategies to be released this summer. The Health Board is also working with local Public Service Boards and a number of presentations have already been delivered by the Director of Estates and Facilities. 


We welcome correspondence through the medium of Welsh
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