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	Ein cyf / Our ref: 113/20/FOI


	Dyddiad / Date: 27th August 2020



Further to your request for information dated 16th July 2020, I am pleased to provide the following response. Please accept our sincere apologies for the delay.
Your request and our response
1. Is the Health Board part of a collaborative bank, if yes which other Health Boards are included and which is the lead Health Board?
No, Betsi Cadwaladr University Health Board (BCUHB) is not part of a collaborative bank.

2. Who is the collaborative bank provider?
Not applicable, please see the response to question 1 above.

3. What is the percentage fill from the collaborative bank?
Not applicable, please see the response to question 1 above.
Please complete the tables below relating to spend and workforce systems used within BCUHB:

4. Agency Spend
Please note that we have supplied the spend from the 1st April 2019 – 31st March 2020:

	
	Spend for Financial Year 19/20 

£000’s
	System used e.g NHSP, Medacs, LMS
	Contract Expiry date
	Average Fill rates

	Doctors
	16,298
	Medacs
	31st October 2020
	98.50%

	Nurses & Healthcare Assistants 
	13,470
	Allocate
	7th February 2021
	40% Registered Nurses

0.01% Health Care Support Workers

	Allied Health Professional/Health Science Services
	4,319
	Medacs
	31st October 2020
	97.30%

	Non medical non clinical (NMNC)
	4,031
	Internal
	N/A
	Not available


5. Bank Spend
Please note that we have supplied the spend from the 1st April 2019 – 31st March 2020:
	
	Spend for FY April 19 – April 2020

£000’s
	Technology used e.g NHSP, Patchwork, Locum’s Nest
	Contract/pilot Expiry date
	Average Fill rates

	Doctors
	3,790
	Medacs
	31st October 2020
	98.50%

	Nurses & Healthcare Assistants 
	3,142
	Allocate
	7th February 2021
	33% RN 77% HCSW

	Allied Health Professional / Health Science Services
	17,831
	Medacs
	31st October 2020
	Not available

	Non medical non clinical (NMNC)
	356
	Internal
	N/A
	Not available


6. E-Rostering System Used
Please find provided below the E-Rostering systems used and contract expiry date:

	
	System used e.g. Allocate, Realtime etc
	Contract Expiry date

	Doctors
	Allocate
	30th October 2021

	Nurses & Health Care Assistants
	Allocate
	30th October 2021

	Allied Health Professional / Health Science Services
	Not applicable
	Not applicable
	


7. Direct Engagement (DE) Company Used
Please find provided below the DE company used and contract expiry date:
	
	Company used e.g. Liaison, PWC, 247Time, +US/Brookson
	Contract Expiry date

	Doctors
	Medacs
	31st October 2020

	Allied Health Professional / Health Science Services
	Medacs
	31st October 2020


8. Please complete the below table with the Health Boards average rate per hour and number of shifts per any one month (Bank & Agency) for each grade type.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to fully respond to your request to the level of detail required.  The only way we could identify the number of shifts per month for bank and agency staff would be to review each timesheet individually.

As this is not information that the Health Board routinely compiles, we would have to carry out a specific exercise to collate this data.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450.  In reaching this decision we estimate that it would take staff in excess of 1,469 hours to locate and review 10,698 agency timesheets and 5,706 bank timesheets. This figure is based on a timescale of 5 minutes per timesheet, there being 16,404 timesheets to review. Therefore, to obtain the data would work out at approximately 1,367 @ £25.00 per hour (cost permitted under the Act) = £34,175.

We can however provide the average rate per hour, please see table below:
	
	
	 

	
	
	 

	
	Average Rate per hour (bank)
	Average Rate per hour (agency)

	FY1
	41
	23.89

	SHO
	43
	59.84

	Registrar
	57
	72.21

	Consultant
	82
	108.24

	
	
	



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


