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	Ein cyf / Our ref: 111/20/FOI


	Dyddiad / Date: 4th September 2020



Further to your request for information dated 14th July 2020, I am pleased to provide the following response. Please accept our sincere apologies for the delay.
Your request and our response
You further clarified that your request was regarding mental health services.

1. I would like to know how many people have been referred or self-referred to you during this virus pandemic compared with the same timeframe 12 months ago. If possible could you categorise these patients into age, sex, district and their diagnosis and treatment.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to fully respond to your request to the level of detail required.  The only way we could identify the diagnosis and treatment of those who have been referred or self-referred would be to review each patient record individually.
As this is not information that the Health Board routinely compiles, we would have to carry out a specific exercise to collate this data.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450.  In reaching this decision we estimate that it would take staff in excess of 1,469 hours to locate and review patient records and systems held in electronic and paper records across 3 acute hospital sites. This figure is based on a timescale of 10 minutes per patient record, there being 8,816 patient records to review (based on referrals from March 2020 onwards). Therefore, to obtain the data would work out at approximately 1,469 hours @ £25.00 per hour (cost permitted under the Act) = £36,725.
However, under our duty to advise and assist, provided in the embedded document below is the number of referrals to mental health services received into the Single Point of Assessment and Allocation (SPOAA) from February to June (most recent data available at this time) with the split by Local Authority area, month and gender and the comparable data from the previous year.  Please note that not all of the patients referred to mental health services during the pandemic will have received their diagnosis and treatment as the more recent referrals will still be on the waiting list.
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2. Long waiting lists, for psychiatric and psychological care, diagnosis and treatment have been known for some time. Were Covid related patients given priority, or are they still awaiting diagnosis and treatment? If so, again categorised by age, sex, district, how long have they been waiting and how long will they be waiting for analysis and treatment?
Covid patients are not given any priority for psychiatric and psychological care unless they are inpatients. The only way we could identify whether or not a covid patient was still awaiting diagnosis and treatment for psychiatric and psychological care would be to review each patient record individually. Therefore please see our response to question one above.

3. Looking at psychological treatments, Betsi Cadwaladr University Health Board (BCUHB) were said to have a two year waiting list prior to Covid, and at one time Wrexham Maelor Hospital mental health services had a five year waiting list. Can we have the latest breakdown of waiting times, age, where from etc. 

Please find provided in the table below the number of patients who are waiting to start a psychological therapy at the end of each month for April, May and June 2020 in the Welsh Government Target reporting format, which does not include age and location.

	Waiting times
	April
	May
	June

	Patients waiting up to and including 84 days (less than 11 weeks)
	29
	28
	31

	Patients waiting 85 days and over and up to and including 126 days (12 – 17 weeks)
	18
	23
	17

	Patients waiting 127 days and over and up to and including 182 days (18 – 25 weeks)
	26
	14
	13

	Patients waiting 183 days and over and up to and including 252 days (26 – 35 weeks)
	11
	20
	19

	Patients waiting 253 days and over and up to and including 364 days (36 – 51 weeks)
	12
	11
	9

	Patients waiting 365 days and over (>=52 weeks)


	212
	114
	91


4. We also understand you are employing agency psychologists, and some staff members have a private contract outside their NHS work, can you give us a breakdown of this and the cost?
BCUHB has commissioned additional psychological therapy to address a legacy waiting list in the Wrexham area for specialist interventions. The total funded was £200,000 from post vacancies, and was awarded via a tender. This work has just been completed.  If members of staff have a private contract outside of their NHS work then they would be required to complete a declaration of interest, however there are none recorded for this area.
5. Finally, there is a general consensus amongst the various health experts which forecast a huge increase in mental health patients following this pandemic from grief to post traumatic stress disorder (PTSD) to depression etc. What have you prepared to deal with this increase in both staff levels and counselling and psychological intervention.
BCUHB have increased funding to Parabl (Talking Therapies Partnership) in order to increase provision, and we are currently working with Parabl and the Primary Care Counselling Service to develop an enhanced service that will include digital / virtual support and can offer counselling to an increased number of people. Additionally, ICAN, a completely voluntary sector service, have reconfigured their services to include emotional support calls, and are providing a gateway for people to access support within their locality. ICAN are supporting people to access digital cognitive behavioural therapy (CBT) through the digital Mental Health platform Silver Cloud.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


BCUHB

						SPoAA Referrals





								BCUHB

								2019		2020

						February		2802		3138

						March		2874		2467

						April		3002		1548

						May		3010		1904

						June		2979		2897







						Anglesey												Gwynedd												Conwy

								2019		2020										2019		2020										2019		2020

						February		257		381								February		408		428								February		590		611

						March		314		253								March		419		372								March		546		487

						April		278		135								April		444		209								April		623		355

						May		291		209								May		412		237								May		665		381

						June		302		273								June		484		385								June		615		682







						Denbighshire												Flintshire												Wrexham

								2019		2020										2019		2020										2019		2020

						February		416		463								February		585		630								February		546		625

						March		410		377								March		590		477								March		595		501

						April		459		245								April		661		299								April		537		305

						May		433		289								May		580		363								May		629		425

						June		456		409								June		537		593								June		585		555































































































BCUHB SPoAA Referrals



2019	

February	March	April	May	June	2802	2874	3002	3010	2979	2020	

February	March	April	May	June	3138	2467	1548	1904	2897	









Gender Split

						SPoAA Referrals





						BCUHB												BCUHB												BCUHB

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		1600		1730								February		1192		1397								February		10		11

						March		1583		1354								March		1259		1089								March		32		24

						April		1691		854								April		1229		681								April		82		13

						May		1693		1031								May		1308		850								May		9		23

						June		1622		1654								June		1349		1190								June		8		53







						Anglesey												Anglesey												Anglesey

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		132		214								February		120		166								February		5		1

						March		169		127								March		143		126								March		2		0

						April		157		68								April		119		65								April		2		2

						May		153		123								May		136		80								May		2		6

						June		168		165								June		133		107								June		1		1







						Gwynedd												Gwynedd												Gwynedd

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		223		235								February		184		192								February		1		1

						March		234		218								March		182		154								March		3		0

						April		251		123								April		190		85								April		3		1

						May		218		129								May		192		106								May		2		2

						June		251		205								June		229		179								June		4		1







						Conwy												Conwy												Conwy

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		359		353								February		230		257								February		1		1

						March		303		255								March		243		231								March		0		1

						April		370		204								April		252		150								April		1		1

						May		395		225								May		267		156								May		3		0

						June		326		403								June		288		279								June		1		0







						Denbighshire												Denbighshire												Denbighshire

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		235		239								February		181		221								February		0		3

						March		220		220								March		189		156								March		1		1

						April		269		137								April		190		107								April		0		1

						May		239		164								May		194		124								May		0		1

						June		267		229								June		189		180								June		0		0







						Flintshire												Flintshire												Flintshire

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		331		355								February		251		271								February		3		4

						March		314		265								March		250		190								March		26		22

						April		339		169								April		248		122								April		74		8

						May		321		171								May		257		178								May		2		14

						June		305		339								June		230		203								June		2		51







						Wrexham												Wrexham												Wrexham

								Female												Male												Other / not specified

								2019		2020										2019		2020										2019		2020

						February		320		334								February		226		290								February		0		1

						March		343		269								March		252		232								March		0		0

						April		305		153								April		230		152								April		2		0

						May		367		219								May		262		206								May		0		0

						June		305		313								June		280		242								June		0		0










