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Further to your request for information dated 8th June 2020, I am pleased to provide the following in response to your request.  Please accept our sincere apologies for the delay.
Your request and our response:
How many 'green cases' were closed by the Child and Adolescent Mental Health Services (CAMHS) in the West (Angelsey & Gwynedd) area during the first four weeks of the COVID-19 pandemic?
In the first four to five weeks of the pandemic response, Betsi Cadwaladr University Health Board (BCUHB) West area CAMHS offered alternative arrangements to 63 lower risk (green) cases. 
All cases were reviewed and prioritised according to individual patient need and risk.  If it was determined that the contact/intervention could safely wait three months, or be provided remotely then this was communicated to the families affected. They were advised of the availability of a telephone service for advice and guidance, and further contact details were given should they have significant concerns about their child’s mental health.  The CAMHS team have worked hard to provide families with resources and support during the pandemic using Skype, telephone assessments and intervention.  For those who were deemed high risk, face to face appointments, with social distancing and the use of personal protective equipment (PPE), have taken place.   

We welcome correspondence through the medium of Welsh
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