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Further to your request for information dated 18th May 2020, I am pleased to provide the following in response to your request. 
You asked us:
Please provide some information on how referrals from a General Practitioner (GP) are processed by Betsi Cadwaladr University Health Board (BCUHB).
1. Do referrals go to a central point or straight to a specific department e.g. Cardiology?

Referrals from GPs are received by BCUHB electronically via the Welsh Clinical Portal. They are received via the booking centres on each of the acute sites.  The booking staff send the referrals to the specialty consultants who review and clinically prioritise them.
2. I understand referrals are usually marked as routine or urgent.  Do departments triage based on information from the GP, or is there a fixed process based on how it has been marked by the referrer?
The priority given to each referral is based on the information provided by the GP, together with professional guidelines and the clinical judgement of the specialty consultant. This priority is recorded on the waiting list information and used to schedule appointments.
3. What job roles tend to be involved when a referral is received by BCUHB? Up to and prior to the first appointment taking place.
The main job roles involved include consultants, booking clerks, medical records staff and medical secretaries.
4. I understand there is a process in place for checking if the patient has hospital case notes, who does this? 
The booking clerk will review patient systems to ascertain if there are existing patient case notes. 
5. How far in advance of the clinic do the case notes leave the health records department?
The Health Records team ensure that any patient case notes are with the clinic at least 24 hours before the clinic commences.

We welcome correspondence through the medium of Welsh
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