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Further to your request for information dated 8th May 2020, I am pleased to provide the following in response to your request. 
Your request and our response:

OTIS Ltd lift service contract expired in April.  Please share the current status.
The All Wales Lift Maintenance Contract was re-awarded to OTIS Ltd for a 3 year period from 1st May 2020 to 30th April 2023, with the level of cover to be reviewed annually. The Contract was awarded via the National Procurement Service (NPS) Framework Agreement Reference NPS-CFM-0073-17 as a direct award.













We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


