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	Ein cyf / Our ref: 033/20/FOI


	Dyddiad / Date: 15th May 2020



Further to your request for information dated 8th May 2020, I am pleased to provide the following in response to your request. 
You asked us:

Please provide the following contract information relating to the following corporate software/enterprise applications:

1. Enterprise Resource Planning Software Solution (ERP) - this is Betsi Cadwaladr University Health Board’s (BCUHB’s) main ERP system and may include service support, maintenance and upgrades.
2. Primary Customer Relationship Management (CRM) Solution - this is BCUHB’s main CRM system and may include service support, maintenance and upgrades. Example of CRM systems BCUHB’s may use could include Microsoft Dynamics, Front Office, Lagan CRM, Firmstep
3. Primary Human Resources (HR) and Payroll Software Solution - this is BCUHB’s main HR/payroll system and may include service support, maintenance and upgrades. In some cases the HR contract may be separate to the payroll contract please provide both types of contracts. Example of HR/Payroll systems BCUHB may use could include iTrent, Resourcelink.
4. BCUHB’s primary corporate Finance Software Solution - this is BCUHB’s main Finance system and may include service support, maintenance and upgrades. Example of finance systems BCUHB may use could include E-Business suite, Agresso (Unit4), eFinancials, Integra, SAP.
In some cases you may come across contracts that provide service support maintenance and upgrades separate to the main software contract, please also provide this information in the response following the requested data below.

For each of the categories above please provide the relevant contract information listed below:

· Software Category: ERP, CRM, HR, Payroll, Finance

· Name of Supplier: Can you please provide me with the software provider for each contract?
· The brand of the software: Can you please provide me with the actual name of the software. Please do not provide me with the supplier name again please provide me with the actual software name.

· Description of the contract: Please do not just state two to three words can you please provide me with detailed information about this contract and please state if upgrade, maintenance and support is included.

· Please also include any modules included within the contract as this will support the categories you have selected in question 1.

· Number of Users/Licenses: What is the total number of user/licenses for this contract?

· Annual Spend: What is the annual average spend for each contract?

· Contract Duration: What is the duration of the contract please include any available extensions within the contract.
· Contract Start Date: What is the start date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.
· Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.
· Contract Review Date: What is the review date of this contract? Please include month and year of the contract. If this cannot be provide please provide me estimates of when the contract is likely to be reviewed. DD-MM-YY or MM-YY.
· Contact Details: Full contact details of the person within BCUHB’s responsible for this particular software contract (name, job title, email, contact number).
Our Response:

Provided in the spreadsheet embedded below are the requested details for the systems listed above.  Please note that with regard to line 12 of the embedded spreadsheet, the information you are requesting is exempt from disclosure under section 43(2) of the Freedom of Information Act 2000 (FOIA).

It is considered that the release of the requested information is likely to prejudice the commercial interests of BCUHB and those third party companies in question.  

The Public Interest Test

In considering the application of the section 43 exemption it is necessary to consider the balance of the public interest for and against disclosure.
Public Interest for disclosure

As the NHS is funded through public money it is especially important that its’ commissioning and spending activities are scrutinised and held to high account. Disclosure of the information would provide transparency in the individual pricing process.

Public Interest against disclosure

It is not in the public interest for a national public body such as the NHS to be prejudiced when engaging in commercial activity. Disclosure would lead to a risk of the NHS being unable to effectively commission services for patients.  


The balance of the public interest

Provision of detailed pricing information could be used by the third parties competitors to gain insight into the way in which it operates.  This could lead to the erosion of an organisation’s competitive advantage thus prejudicing its commercial interests;

· The further breakdown/supply of information could identify profit margins of the third party suppliers;

· The third parties competitors could use the pricing information to offer lower prices.  Although this may appear to be in the wider public interest, this would not be the case if the competitor offers an unrealistic price that they are unable to deliver in practice.  Failure to deliver a contract could result in the Health Board having to pursue costly legal action.


Therefore, in considering the balance it is considered that the public interest lies against disclosure.
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Sheet1

		QUESTION

		Enterprise Resource Planning Software Solution (ERP this is the organisations' main ERP system and may include service support, maintenance and upgrades				BCUHB does not have an ERP solution

		Primary Customer Reslationship Management (CRM) Solution - this is the organisations main CRM system and msay include service support, maitenance and upgrades.  Example of CRM systems the organisationmay use could include Microsoft Dynamics, Front Office, Lagan CRM, Firmstep				BCUHB does not have a CRM solution

		Primary Human Resources (HR) and Payroll Software Solution - tis is the organisations main      HR/Payroll system and may include service support, maintenance and upgrades.  In some cases the HR contract maybe separate to the payroll contract please provide both types of contracts.  Example of HR/Payroll systems the organisation may use could include iTrent, Resourcelink				Primary HR and Payroll Software Solution is the Electronic Staff Record (ESR) and is the main organisations HR/Payroll system.  Includes service support, maintenance and upgrades.  

		The organisation's primary coprorate Fiannce Software Sotuion - this is the organisations main     Finance system and may include service support, maintenance and upgrades.  Example of finance systems and organisation may use could include E-Business suite, Agresso (UNit 4), eFinancials, Integra, SAP                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  				The organisation uses the Oracle E-Business Suite Finance (GL, AR, AP) modules and procurement/Supply chain (iProc, PO, INV, OM., WMS)  modules setup up in a multi-org, single instance arrangements. The one instance is used by all eleven Health Boards and Trusts in NHS Wales.  

		For each of the categories above can you please provide me with e relevant contract information listed below:                                               

		Software Category:  ERP, CRM, HR, Payroll, Finance        				Payroll		HR (ESR)		Finance		CRM		ERP

		Name of Supplier:  Can yo please provide me with the                   software provider for each contract?    				IBM				Version One Solutions Ltd		N/A		N/A

		The brand of the software:  Can you uplease provide me with the actual name of the software.  Please do not provide me with supplier name again please provide me with actual software name.                                                     				Electronic Staff Record (ESR)				Oracle Ebusiness Suite		N/A		N/A

		Description of the contract:  Please do not just state two to three words can youplease provide me detail information about this contract and please state if upgrade, maintenance and support is included.     				Primary HR and Payroll Software Solution is the Electronic Staff Record (ESR) and is the main organisations HR/Payroll system.  Includes service support, maintenance and upgrades.  				There is a single managed service contract for NHS Wales.  The contract included Service Desk, Performance, and Availability SLA provisions.  There are additional optional provisions to deliver upgrades and developments under the agreement, if we choose to pption for these options.		N/A		N/A

		Number of Users/Licences:  What is the total number of user/licences for this contract?  				Not restricted based on headcount.  Restricted levels of access				There is an Oracle Enterprise Wide License Agreement in place for the use of Oracle E-Business Suite modules for all health bodies in Wales.		N/A		N/A

		Annual Spend:  What is the annual average spend for each contract?   				Please refer to our response letter						N/A		N/A

		Contract Duration:  What is the duration of the contract please iclude any available extensions within the contract.  				5 years with possible extension of 2 years				7 years with option to extend for up to 3 years		N/A		N/A

		Contract Start Date:  What is the start date of this contract?  Please include month and year of the contract DD-MM-YY or MM-YY                				Sep-15				1st April 2018		N/A		N/A

		Contract Expiry:  What is the expiry date of this contract?  Please include month and year of the contract.  DD-MM-YY or MM-YY.                          				Aug-22				31st May 2025		N/A		N/A

		Contract Review Date:  What is the review date of this contract?  Please include month and year of the contract.  If this cannot be provided please provide me estimates of when the contract is likely to be reviewed.  DD-MM-YY or MM-YY.    				Contract currently under review  				2 years before the end of the contract - 1st April 2023		N/A		N/A

		Contract Details:  I require the full contact details of the person within the organisation responsible for this particular software contract (name, job title, email, contact number).     				NHS Wales Shared Services Partnership				NHS Wales Shared Services Partnership		N/A		N/A





http://www.nwssp.wales.nhs.uk/contact-ushttp://www.nwssp.wales.nhs.uk/contact-us


