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You asked us:

1. During the calendar year 2018 (to date), how many IT system 'outages' have there been within Betsi Cadwaladr University Health Board (BCUHB)?
For the purpose of this request, 'outage' is defined as any occasion when computer systems could not be used due to a failure in IT infrastructure (software or hardware).

1. Please detail what system(s) were affected, when they took place and how long the 'outage' lasted.

Our Response:

	Incident Title
	Site Affected
	Date
	Time of Initial Loss
	Time Restored
	Impact

	Loss of internet protocol (IP) Telephony Service
	Chirk Community Hospital
	14/12/18
	10:28
	13:23
	Loss of telephony services across Chirk site. Contingency telephones on reception providing backup.

	Loss of Storage Area Network
	Glan Clwyd Hospital
	12/04/18
	

01:30


	
14:00

	Loss of Virtual Server Infrastructure at Glan Clwyd causing a loss of service for some hosted applications.

	NHS Wales Informatics Service hosted services and infrastructure
	NHS Wales
	Unplanned ICT infrastructure outages, that have affected some or all Health Boards in Wales will be reported separately by NHS Wales Informatics Service.
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