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	Ein cyf / Our ref: 245/22/FOI 


	Dyddiad / Date: 27th September 2022


Further to your request for information dated 1st September 2022, I am pleased to provide the following response. 

Your request and our response:

	1.
	How many inpatients, outpatient and waiting list patients in total is your trust currently responsible for?

Betsi Cadwaladr University Health Board (BCUHB) are responsible for the North Wales population of 703,000 (according to North Wales Population assessment April 2022). We can confirm that as of 30th June 2022, BCUHB had 167,460 patient currently waiting on a RTT waiting list which includes the following; Stage 1 - New Outpatients, 2 - Diagnostics, 3 - Outpatients (not listed or discharged) and 4 - Inpatient Admissions.



	2.
	How many letters are received by the trust on an annual basis?

This information is not recorded.

	3.
	Does your print and post room currently scan and distribute inbound communications (i.e., physical letters received by the trust)?

No

	4. 
	What make of Scanner do you use?       
Kodak                        Yes/No

Fujitsu                        Yes/No

MFD – Copier             Yes /No

Other (please specify) 
N/A

	5.
	Do you have scanning software or extraction software  linked to your scanner to help identify and categorise your inbound communications?           
If yes, who supplies your service N/A
           How many images do you validate? _________________________

           What is the cost of each image communication_________________________


	6.
	Do you currently use an outsourced scanning service? 
If yes, who supplies you with your scanning service? N/A    

  How many images do you send to the supplier a year? ______________________​

  What is the cost of each image / page communication? ______________________

	7.
	What volume of your current inbound post in scanned and sent digitally throughout your organisation?
Total number scanned letters N/A

	8.
	Who has responsibility for digital transformation in your organisation?
Name Dylan Roberts
Email Address  Dylan.Roberts9@wales.nhs.uk

	9.
	Who is responsible for your post room (i.e., who is your post room manager)?
Name    Hotel Services Managers at each acute site manage local post rooms

Email Address   ______________________________

	10.
	Who is the Director of IT in your organisation?
Name  Dylan Roberts, Chief Digital and Information Officer

Email Address   Dylan.Roberts9@wales.nhs.uk

	11.
	Who is the procurement manager responsible for print and post solutions in your organisation?
Name Emma Burns
Email Address   nwssp.nwales.procurement@wales.nhs.uk



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


