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	Dyddiad / Date: 22nd August 2022


Further to your request for information dated 20th July 2022, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:

I am inquiring about your Health Board’s relevant key roles and strategies.
 

Regarding Key Roles: do you employ the following roles within your Health Board?

• Chief System Integration Officer/Chief Integration Officer (or Director),

• Director of Digital Products & Improvement Analytics (or Deputy/Associate),

• Director of Partnerships & Digital Lead (or Deputy/Associate),

• Head of Digital Solutions and Adoption (or Director),

• Head of Digital Innovation (or Director),

• Director of Digital Transformation (or Deputy/Associate),

• Director for System Strategy (or Deputy/Associate),

• Director of Integration  (or Deputy/Associate),

• Director of System Partnerships (or Deputy/Associate)

If no roles match verbatim, are there similar management-level roles regarding digital strategy to drive improvement, integration, and transformation?
Betsi Cadwaladr University Health Board has a Chief Digital Information Officer who is responsible for overseeing the Health Board’s Digital Strategy. We have no other similar management level roles.
 

Regarding specific strategies: can you please answer the following?

• Do you have specific plans for integrating data between primary, community and secondary care?
Integration of primary, community and secondary care is lead nationally through national systems. One of these systems is the Welsh Community Care Information System (WCCIS) which aims to integrate health and social care within the community.  
• Do you have a baseline mapping of your system digital infrastructure in place? 
BCUHB is part of a national programme, All Wales Infrastructure Programme (AWIP), which aims to establish a baseline of all Health Board infrastructure.
• Do you have a public facing digital strategy?
Betsi Cadwaladr University Health Board does have a public facing digital strategy and under our duty to advise and assist we have provided a link to our digital strategy: Digital Strategy - Betsi Cadwaladr University Health Board (nhs.wales)
• Do you use 'Patient Knows Best' or any other similar system?
We are in the process of reviewing the requirements for ‘Patient Knows Best’.  There is a national programme, Digital Services for Patients and Public (DSPP), which will be implemented nationally and will be supported by BCU.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


