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Your request and our response:

1. In Betsi Cadwaladr University Health Board (BCUHB), is advocacy provided in secure mental health services in-house or via external providers? 
Within BCUHB, advocacy in secure mental health is provided by an independent advocacy provider. Patients can be referred to the independent advocacy provider on admission, but may decide they do not wish to be referred, however a referral is always offered to every patient as standard.

2. If provided externally, which advocacy provider do you utilise? 
Cynllun Adfocatiaeth Iechyd Meddwl / Mental Health Advocacy Scheme

Llawr Isaf / Ground Floor, 
12 Llys Castan, 
Ffordd y Parc, 

Parc Menai, 
Bangor, 
Gwynedd, 
LL57 4FH

Patients are also represented by Caniad, a third sector organisation who are funded by BCUHB to provide the patient advocacy service. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


