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	Ein cyf / Our ref: 027/22/FOI 


	Dyddiad / Date: 27th May 2022 


Further to your request for information dated 20th April 2022, I am pleased to provide the following response. Please accept our sincere apologies for the delay.
Your request and our response: 
1. In each of the Betsi Cadwaladr University Health Board (BCUHB) acute sites listed below, how many orthodontic treatments/appointments were given for the period January 2018 to December 2021. Please could you break this down per quarter e.g. January to March, April to June, July to September, October to December. Please provide numbers for each site separately and not collectively.  
· Ysbyty Gwynedd 

· Wrexham Maelor Hospital 

· Ysbyty Glan Clwyd 
Please refer to the embedded spreadsheet below for the number of orthodontic treatments/appointments in BCUHB from 1st January 2018 to 31st December 2021. Please note this is outpatient data only and does not include inpatient data. 
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2. Please also provide separate figures for each of the Consultant Orthodontist, and the orthodontist technician, other orthodontist specialists or other specialists where applicable. 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board routinely compiles or holds in a centralised location and easily accessible. Therefore, we would have to carry out a specific exercise to determine the number of orthodontic appointments carried out by each member of the team. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 3,151 hours to locate and review patient notes held across 3 acute hospital sites. This figure is based on a timescale of 5 minutes per patient record, there being 37,816 patient records to review from 1st January 2018 to 31st December 2021. Therefore, to obtain the data would work out at approximately 3,151,hours @ £25.00 per hour (cost permitted under the Act) = £78,775.  
As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 
3. Please could you also provide figures (or confirm not applicable) for the amount of orthodontic treatments or appointments that were referred to other NHS Trusts in the period stated.
This is not information that the Health Board routinely compiles, please refer to our response to question 2 above. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


_1714567230.xls
Outpatient Data

		1st January 2018 to 31st December 2021

								2018								2019								2020								2021

		Treatment Site		New or Review		Attended or DNA		Qtr1		Qtr2		Qtr3		Qtr4		Qtr1		Qtr2		Qtr3		Qtr4		Qtr1		Qtr2		Qtr3		Qtr4		Qtr1		Qtr2		Qtr3		Qtr4		Grand Total

		Ysbyty Gwynedd		New		2 - C.N.A.		2		2		3		2		2		6		2		1		4		1		0		0		0		0		0		0		25

						3 - Did Not Attend		15		15		18		15		20		6		10		12		5		0		0		0		0		0		1		0		117

						4 - Hosp Canc		1		1		0		2		0		0		1		0		9		11		0		0		1		1		0		0		27

						5 - Arrived on Time & Seen		106		79		76		76		75		70		83		87		65		0		2		0		6		7		1		1		734

						No data Recorded		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2

				Review		2 - C.N.A.		62		57		80		57		73		73		83		55		86		11		4		0		42		47		59		44		833

						3 - Did Not Attend		84		74		73		56		74		66		74		101		94		0		0		0		19		41		69		62		887

						4 - Hosp Canc		88		45		30		140		34		46		38		41		77		373		79		14		26		20		22		94		1167

						5 - Arrived on Time & Seen		598		515		540		471		640		559		621		580		596		3		49		72		349		427		476		360		6856

						6 - Arrived Late & Seen		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		2

						No data Recorded		30		6		19		28		19		17		14		5		0		0		0		0		0		3		19		7		167

		Ysbyty Glan Clwyd		New		2 - C.N.A.		12		7		14		13		4		9		8		4		7		0		1		1		1		2		1		7		91

						3 - Did Not Attend		7		1		4		1		2		1		1		1		0		0		0		3		1		3		1		3		29

						4 - Hosp Canc		17		3		8		4		5		8		13		3		12		11		2		1		2		5		14		0		108

						5 - Arrived on Time & Seen		100		112		142		94		52		52		50		73		53		0		23		8		16		59		44		37		915

				Review		2 - C.N.A.		86		73		73		69		50		54		75		70		69		5		15		19		32		48		64		50		852

						3 - Did Not Attend		47		39		43		35		29		27		36		23		26		0		11		15		19		20		19		18		407

						4 - Hosp Canc		99		85		50		55		77		66		81		35		128		173		30		22		23		66		79		53		1122

						5 - Arrived on Time & Seen		673		623		743		711		545		470		547		660		516		12		313		356		392		441		364		272		7638

						8 - Did Not Phone		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1

						No data Recorded		0		0		0		0		0		0		0		0		0		0		0		0		1		4		6		17		28

		Wrexham Maelor Hospital		New		2 - C.N.A.		13		13		11		14		3		14		12		5		3		0		0		2		5		7		6		15		123

						3 - Did Not Attend		5		5		1		7		7		5		4		2		2		0		0		0		2		1		1		1		43

						4 - Hosp Canc		6		4		6		7		14		4		36		9		13		8		2		0		0		10		0		2		121

						5 - Arrived on Time & Seen		84		77		81		89		42		56		68		57		44		0		0		5		20		35		31		51		740

						No data Recorded		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1

				Review		2 - C.N.A.		162		192		151		127		126		153		144		130		126		16		8		79		90		149		143		134		1930

						3 - Did Not Attend		57		54		63		55		49		49		57		53		48		0		3		24		22		26		38		42		640

						4 - Hosp Canc		132		146		94		184		161		148		141		134		273		391		13		33		88		134		169		196		2437

						5 - Arrived on Time & Seen		917		834		902		769		813		725		808		688		633		0		162		364		522		547		578		507		9769

						No data Recorded		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1

		NULL		Review		5 - Arrived on Time & Seen		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3

		Grand Total						3404		3066		3226		3081		2916		2684		3007		2829		2891		1015		717		1018		1679		2103		2206		1974		37816



&LData Source: Data Warehouse &D&C
&R&F Information Department




