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	Ein cyf / Our ref: 317/21/FOI 


	Dyddiad / Date: 1st November 2021 


Further to your request for information dated 10th October 2021, I am pleased to provide the following response. 

Your request and our response:
I am writing to you under the Freedom of Information Act 2000 to request the following information from the paediatric diabetes department within Betsi Cadwaladr University Health Board (BCUHB).  For audit year 2019/2020 would you please be able to advise: 

1. Number of Whole Time Equivalent (WTE) paediatric diabetes consultant posts in place for your paediatric diabetes service.  
	East (Wrexham & Flintshire) Area
	Central (Conwy & Denbighshire) Area
	West (Gwynedd & Anglesey) Area

	0.45wte
	1.31wte
	1.0wte   

0.5wte 


2. Number of WTE nursing posts and their bands currently in place specifically for your paediatric diabetes service.  
	East Area
	Central Area
	West Area

	2.47 wte

0.2 wte x Band 8a

0.97 wte x Band 7
1.3 wte x Band 6
	3.0 wte

1 wte x band 7

2 wte x Band 6
	2.0 wte

1 wte x Band 7

1 wte x band 6 pending band 7
0.5 wte x Band 6 vacant


3. Number of WTE Health Care Assistant (HCA) posts currently in place specifically for your paediatric diabetes service.  
	East Area
	Central Area
	West Area

	0
	0
	0


4. Number of WTE psychologist posts and their bands currently in place specifically for your paediatric diabetes service.  
	East Area
	Central Area
	West Area

	1.0 wte x Band 7
	0.6 wte x Band 7
	1.0 wte

0.5 wte x Band 8a 
0.5 wte x Band 8b 


5. Number of WTE dietician posts and their bands currently in place specifically for your paediatric diabetes service.  
	East Area
	Central Area
	West Area

	0.6 wte x Band 6
	0.6 wte x Band 6
	0.6 wte x Band 6


6. Number of WTE social worker posts and their bands currently in place specifically for your paediatric diabetes service.  
	East Area
	Central Area
	West Area

	0
	0
	0


7. Number of WTE family support worker posts and their bands currently in place specifically for your paediatric diabetes service.  
	East Area
	Central Area
	West Area

	0
	0
	0


8. Any other staffing roles within your paediatric diabetes service? What are they, what are the WTE and what benefits do you feel they provide to the patients? 
	East Area
	Central Area
	West Area

	0.2 wte youth worker:

· support hard to reach 
      individuals

· support structured education programme


	1.0 wte Administrative role: 

· Booking clinics

· Phoning patients pre appointment

· Completing outcomes

· Completing oracle orders

· Managing PDSN diaries

· Liasing with other agencies


	1.0 wte Administrative role: 

· Booking clinics

· Phoning patients pre appointment

· Completing outcomes

· Completing oracle orders

· Managing PDSN diaries

· Liasing with other agencies




9. Does your paediatric service use Dendrite or Twinkle software, or both, to capture patient data? 
	East Area
	Central Area
	West Area

	Twinkle
	Twinkle
	Twinkle


10. What methods of accessibility do you have for patients whose first language is not English or Welsh? 
	East Area
	Central Area
	West Area

	Welsh language line

F2F(face to face) translators
	Welsh language line

F2F translators
	Welsh language line

F2F translators



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


