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	Ein cyf / Our ref: 196/21/FOI 


	Dyddiad / Date: 3rd September 2021



Further to your request for information dated 1st August 2021, I am pleased to provide the following response.  
Your request and our response:
I would like to know how many complaints have been received against Dr Redman of Hanmer surgery. 

Please could these be broken down into current active complaints and historical complaints. 

I would also like to know what action was taken if any against Dr Redman and if there are any current live warnings against him.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board can confirm that it holds the information requested, however it considers that this information is personal data and disclosure would breach the first data protection principle.  This information is therefore exempt under Section 40(2) of the Act.  

Section 40 is an absolute exemption and does not require the Health Board to consider the public interest test.
However, under our duty to advise and assist we can confirm that as of 10 August 2021 there has been 15 complaints mage against Hanmer GP Surgery.







 


 












We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


