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	Ein cyf / Our ref: 560/20/FOI 


	Dyddiad / Date: 6th May 2021


Further to your request for information dated 16th March 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response: 
For the following questions, please supply the data broken down by month, for the calendar years 2019, 2020, and 2021:
1. Number of ophthalmology outpatient attendances, cancellations and did not attends.
2. The number of referrals made for an ophthalmology specialist appointment.
3. The number of patients waiting 18 weeks or longer for a referral for an ophthalmology specialist appointment.
4. The average waiting time in weeks from referral to treatment (RTT) for ophthalmology patients.
Please refer to the embedded spreadsheet below. 
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5. The number of cancelled cataract surgery appointments.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board routinely compiles or holds in a central location. Therefore, we would have to carry out a specific exercise to collate this data.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 10,802 hours to locate and review all of the Ophthalmology notes for patients whose operations were cancelled across 3 acute hospital sites, for the calendar years 2019, 2020, and 2021, to see which treatment they were waiting for. This figure is based on a timescale of 15 minutes per patient record, there being 43,210 records to review. Therefore, to obtain the data would work out at approximately 10,802 hours @ £25.00 per hour (cost permitted under the Act) = £270,062. 
As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 
6. The number of regular “check-up” appointments that have been cancelled. 
Please refer to the embedded spreadsheet above. 
7. The number of AMD treatment appointments that have been cancelled.
As per our response to question 5 above. 
8. The number of patients who have had a virtual appointment, either by phone, video conferencing or any other means.
Please refer to the embedded spreadsheet above. 
9. If you have categorised patients by risk of vision loss, can you please break down the answers to questions 1-8 by these categories.

Not applicable 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


_1681732582.xls
Data

		

		1. Number of ophthalmology outpatient attendances, cancellations and did not attends.

		Appointment Type		Attended Or Did Not Attend		2019																								2020																								2021

						Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar

		New		Appointment Cancelled by the Patient		229		238		263		240		221		180		211		216		204		191		178		170		193		214		387		134		27		47		72		89		110		95		113		84		149		126		82

				Did Not Attend		140		124		116		119		153		116		131		152		130		149		137		110		143		91		131		22		22		25		52		49		58		67		71		64		73		47		41

				Appointment Cancelled by the HCP		121		102		142		103		124		130		107		103		102		90		92		116		112		78		581		685		158		56		37		65		56		52		62		90		59		82		51

				Patient Arrived on Time and was seen		2454		2287		2685		2315		2408		2050		2370		2189		2098		2079		2039		1666		2183		2358		1812		376		445		780		996		990		1284		1730		1322		1262		1244		1511		1018

				Patient Arrived Late and was seen				1								1																1

				Did Not Phone												1																																								1

				Blank		10		11		1		5		4		2		3		2		8		6		7		1		4		8		18				3		3		2		1		50		27		33		17		11		17		63

		New Total				2954		2763		3207		2782		2910		2480		2822		2662		2542		2515		2453		2063		2635		2750		2929		1217		655		911		1159		1194		1558		1971		1601		1517		1536		1784		1255

		Review		Appointment Cancelled by the Patient		925		865		855		810		886		750		826		736		875		1046		932		1129		974		1110		1584		603		315		310		342		355		427		433		421		530		739		550		320

				Did Not Attend		321		313		326		317		375		290		354		333		388		421		384		372		392		297		442		103		63		52		102		137		130		152		203		200		230		178		122

				Appointment Cancelled by the HCP		626		474		429		591		484		604		418		495		453		466		454		416		444		392		1879		2088		1032		435		364		320		287		358		498		466		434		301		326

				Patient Arrived on Time and was seen		5894		5787		6094		6230		6303		5089		6068		5450		5817		6311		5635		5470		6651		6117		4257		1608		2556		2965		3479		3891		4723		3617		3891		4208		4194		4163		3144

				Patient Arrived Late and was seen				3						1						1		1				2		2												1								1				1

				Patient Arrived Late but could not be seen																														1																1

				Did Not Phone		8		21		27				25		40		72		43		44		17		15		35		5		21		12				4				1		5		3		12		3		16		4		2

				Blank		29		14		5		20		6		19		7		24		19		30		19		9		10		35		18		11		7		4		9		3		116		58		140		35		12		27		84

		Review Total				7803		7477		7736		7968		8080		6792		7745		7082		7597		8291		7441		7433		8476		7972		8193		4413		3977		3767		4297		4711		5686		4631		5157		5456		5613		5221		3996

		Pre-Op Assessment		Appointment Cancelled by the Patient																																																1

				Appointment Cancelled by the HCP																										2																				1		5

				Patient Arrived on Time and was seen		1										1														10		1				1								1						1		4						1

		Pre-Op Assessment Total				1										1														12		1				1								1						2		10						1

		2. The number of referrals made for an ophthalmology specialist appointment

						2019																								2020																								2021

				Ophthalmology Referrals		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb

				Total		2394		2358		2441		2548		2603		2439		2769		2207		2267		2567		2388		2147		2497		2557		2007		514		484		791		1390		1482		1811		1866		1788		1833		1529		1720

		3. The number of patients waiting 18 weeks or longer for a referral for an ophthalmology specialist appointment

				Grand Total

		RTT Ophthalmology Stage 1		6885

		4. The average waiting time in weeks from referral to treatment for ophthalmology patients.

		Average of Weeks Wait

		61.28

		6. The number of regular “check-up” appointments that have been cancelled

		Please see our response to Question 1 above.

		8. The number of patients who have had a virtual appointment, either by phone, video conferencing or any other means.

						2019																								2020																						2021

				ActivityType		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar

				Telephone		17		38		25		34		45		33		45		38		35		35		60		49		39		42		55		30		2		4		52		94		91		73		83		102		209		164

				Total		17		38		25		34		45		33		45		38		35		35		60		49		39		42		55		30		2		4		52		94		91		73		83		102		209		164



&LData Source: Data Warehouse &D&C
&R&F Information Department




