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	Ein cyf / Our ref: 307/20/FOI 


	Dyddiad / Date: 22nd December 2020 



Further to your request for information dated 29th October 2020, I am pleased to provide the following response. Please accept our sincere apologies for the delay.
You asked us:

Please can you complete the FOI questions in the spreadsheet provided, regarding your organisations rostering information.
Our Response:

Please refer to the completed embedded spreadsheet below.
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Sheet1

		Rostering Information 



		Please can you fill out the below questions relating to the rostering system used at your organisation, for each staffing group outlined below



				Nursing & Health Care Assistants (HCAs)		Medical & Dental		Scientific, Therapeutic & Technical Staff (STT) including of Allied Health Professionals (AHPs)		Administration & Estates 

		1. What is the name of your rostering supplier?		Allocate Software 

		2. What is the contract start date for your rostering suppiler?		10/31/16

		3. What is the contract end date for your rostering suppiler?		 31/03/2021 

		4. What was the annual cost of your rostering suppiler for the the financial year 19/20 (April 2019 - March 2020)? 		System cost runs October to October so we are unable to provide this based on queried dates, however annual cost based on billing year of October 2019 - October 2020 was £281,303.00 ex VAT 

		5. Are there any exit costs incurred for changing rostering supplier? If yes, please state the exit cost		Yes Support paid in Advance per annum see Q 4 

		6. What framework was used to procure the supplier?		HEALTHTRUST EUROPE ICT SOLUTIONS FRAMEWORK (HTE-01525.2)

		7. What percentage of workforce are rostered on the system?		Approximately 65% of staff across BCUHB are rostered within the system

		8. Can staff self-roster on your platform? Self rostering is when a staff member can sign up to shifts and choose their own work schedules themselves		The system provides the ability to self roster

		9. What percentage of rostered shifts are ‘self-rostered’?		Unable to provide this information. Staff work in a variety of ways with some staff self rostering for their entire working time, for example specialist nurses who plan own workloads. Some staff self rostering for a select percentage of time using the request functionality or via flexible working. 
Currently there is no functionality in the system to easily distinguish between self rostered shifts, service need patterns, staff requested working patterns (this would cover self rostering via flexible working) and manager assigned shifts.

		10. Does your rostering solution allow for automatic generation of rosters? 		Yes

		11. How is the rostering system hosted?		Supplier Private Cloud

		a.  On-premise 

		b.  Supplier Private Cloud

		c.  Microsoft Azure 

		d.  Amazon Web Services (AWS)

		12. Are Application Programming Interfaces (API’s) offered as part of the standard service/solution (included in the standard cost of the supplier) with your rostering supplier or are they offered at an additional cost?		A number of APIs are  provided without additional charge as part of our standard 
contract with our provider. In addition we use some non-standard APIs that do incur a service support charge.

		13. If this if offered at an additional cost, what is the annual cost for API’s from your Rostering Supplier? 		 Not applicable, there are API’s in use in BCUHB but these were included as part of another package purchased.

		14. If your Rostering system offers API’s can you confirm that it supports the NHS Digital Data Model 4 for interoperability between rostering and bank management systems? The NHS Digital Data model 4 is a fundamental requirement of ‘Interoperability’ meaning the ability of computer systems or software to exchange data. The NHS Digital Data model 4 ensures all systems and components use a common, open data standard, that is vendor neutral and can be accessed by all systems (and suppliers) to pass data around the system.		The model applies in NHS England. Not applicable in NHS Wales
 
 
 


		15. If your Rostering system does not currently support NHS Digital Data Model 4, which year/quarter have they indicated they will support the NHS Digtial Data Model 4 by? 		The model applies in NHS England. Not applicable in NHS Wales

		16. Does your rostering system integrate with Electronic Staff Record (ESR)?		Not applicable 

		17. What other third-party systems does your rostering system integrate with? 		Not applicable  - none










