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Further to your request for information dated 4th May 2020, I am pleased to provide the following in response to your request. 
You asked us:

1. Which of the hospitals within your area use capacity management, including demand prediction, products/software for:
· Emergency Departments 
· Minor Injuries Units/Urgent Treatment (or Care) Centres
Betsi Cadwaladr University Health Board (BCUHB) are not currently using any capacity management or demand prediction products/software within their hospitals.
Which of the hospitals within your area employ consultancies to assist in capacity management, including demand and capacity modelling, for:
· Emergency Departments
· Minor Injuries Units/Urgent Treatment (or Care) Centres
BCUHB do not currently employ any consultancies to assist in capacity management within any of their hospitals.
2. Who are the providers of such products for each hospital?
Not applicable, please see our response to questions 1 and 2 above.

3. What is the capital cost of the product in place in each hospital?
Not applicable, please see our response to questions 1 and 2 above.

4. What is the annual revenue cost of the product in place in each hospital?
Not applicable, please see our response to questions 1 and 2 above.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


