Appendix 6

Our Response to Covid

Informatics — COVID 19 Response

The rapid deployment of
Attend Anywhere by
Informatics Teams
enabled Clinical Staff to hold
safe and secure clinical
appointments with Patients

126 Clinicians
participated in
Consultations

224 Clinicians and
150 Super Users
Trained

Rolled out to 22
Services.
658 Consultations
taken place

(/ Virtual visiting
introduced to enable
video calls between
Patients and families
during suspended visiting
arrangements

Enabling Staff to Work Differently
The ICT team enabled staff to work from home or work flexibly from different locations by delivering the following technologies and support services.

Laptops that support
both clinical and
Administrative staff to
carry out their roles.

2250

VPNs allowing staff
working from home to
access the systems
they need to continue

workina.

713

Increase in the number
of support calls
raceived for the same
time period in 2019

51,070

Support Calls received
by ICT Teams from
clinical and
administrative staff to
help them to carry out
their roles

22%

Over )

PCs installed including
the new Ysbytai Enfys

Mobile Phones
ensuring that
communication can be
maintained wherever
someone is working

265

&

the ones required for

Average waiting time
for calls to answered by
the ICT Service Desk
Support Officers.

28,469

®
£

Telephone calls
answered by the ICT
Saervice Desk Staff. 3

3 Field
Hospitals

26,000
Additional Text

messages sent
to patients

Adapting BCUHB for
COVID: infrastructure
and systems at sites
across the patch to
enable new COVID
support services and
manage COVID
pressures

4 HECC
Offices
Sites

6 Testing
Sites

435 iPads deployed to 3
main acute and all
Community hospital sites

i

Deployment of digital
technologies into all Care
Homes across North
Wales in collaboration with
Partners

Provision of mobile
technology to the most
vulnerable members of our
community

455

11%

ncrease in length of
Call Times

~N

Over
3,000

Additional letters sent
to patients




